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1. C' in CPU denotes …
a) Central b) Common c) Convenient
d) Computer e) None of these

2. Which of the following uses a handheld operating system?
a) supercomputer b) personal computer c) Laptop
d) PDA e) None of these

3. To display the contents of a folder in Windows Explorer you should ______
a) click on it b) collapse it c) name it
d) give it a password e) None of these

4. The CPU comprises of Control, Memory and _____ units
a) Microprocessor b) Arithmetic/Logic c) Output
d) ROM e) None of these

5. _____ is the most important/powerful computer in a typical network
a) Desktop b) Network client c) Network server
d) Network station e) None of these

6. A(n) ______ appearing on a web page opens another document when clicked
a) anchor b) URL c) hyperlink
d) reference e) None of these

7. Which of the following refers to the rectangular area for displaying information and running
programs?
a) Desktop b) Dialog box c) Menu
d) Window e) None of these

8. ________ is a windows utility program that locates and eliminates unncessary fragments and
rearranges filed and unused disk space to optimize operations
a) Backup b) Disk cleanup c) Disk defragmenter
d) Restore e) None of these

9. Which of the following refers to too much electricity and may cause a voltage surge?
a) Anomaly b) Shock c) Spike
d) Virus e) None of these

10. The software that is used to create text-based documents are referred to as ______
a) DBMS b) Suites c) Spreadsheets
d) Word processors e) None of these

11. _________ devices convert human understandable data and programs into a form that the
computer can process.
a) Printing b) Output c) Solid state
d) Input e) None of these

12. Allows users to upload files to an online site so they can be viewed and edited from another
location
a) General purpose applications
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b) Microsoft Outlook
c) Web-hosted technology
d) Office live
e) None of these

13. What feature adjusts the top and bottom margins so that the text is centered vertically on the
printed page?
a) Vertical justifying
b) Vertical adjusting
c) Dual centering
d) Horizontal centering
e) None of these

14. Which of these is not a means of personal communication on the internet?
a) Chat b) Instant messaging c) Instanotes
d) Electronic mail e) None of these

15. What is the overall term for creating editing, formatting, storing, retrieving and printing a text
document?
a) Word processing b) Spreadsheet design c) Web design
d) Database management e) None of these

16. Fourth generation mobile technology provides enhanced capabilities allowing the transfer of both
_____ data, including full-motion video, high-speed internet access, and video conferencing.
a) video data and information
b) voice and non-voice
c) music and video
d) video and audio
e) None of these

17. _______ is a form of denial of service attack in which a hostile client repeatedly sends SYN
packets to every port on the server using fake IP addresses.
a) Cybergaming crime
b) Memory shaving
c) Syn flooding
d) Software piracy
e) None of these

18. Which of these is a point and draw device?
a) Mouse b) Scanner c) Printer
d) CD-ROM e) None of these

19. A set of rules for telling the computer what operations to perform is called a
a) procedural language
b) structures
c) natural language
d) programming language
e) None of these

20. A detailed written description of the programming cycle and the program, along with the test
results and a printout of the program is called
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a) documentation
b) output
c) reporting
d) spec sheets
e) None of these

21. Forms that are used to organize business data into rows and coloumns are called
a) transaction sheets
b) registers
c) business forms
d) spread sheets
e) None of these

22. In power point, the header and footre button can be found on the insert tab in what group?
a) Illustrations group
b) Object group
c) Text group
d) Tables group
e) None of these

23. A(n) ______ is a set of programs designed to manage the resources of a computer, including
starting the computer, managing programs, managing memory and coordinating tasks between
input and output devices.
a) application suite
b) compiler
c) input/output system
d) operating system
e) None of these

24. A typical slide in a slide presentation would not include
a) photo images charts, and graphs
b) graphs and clip art
c) clip art and audio clips
d) full motion video
e) None of these

25. The PC productivity tool that manipulates data organized in rows and coloumn is called a
a) spreadhsheet
b) word processing document
c) presentation mechanism
d) database record manager
e) None of these

26. In the absence of parentheses, the order of operation is
a) exponentiation, addition of subtraction, muliplication of division
b) addition or subtraction, multiplication or division, exponentiation
c) multiplication or division, exponenitation, addition or subtraction
d) exponentiation, multiplication or division, addition of subtraction
e) None of these
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27. To find the Paste Special option, you use the clipboard group on the _______ tab of power point
a) Design b) Slide show c) Page layout
d) Home e) None of these

28. A(n) _____ program is one that is ready to run and does not need to be altered in any way.
a) Interpreter b) High level c) Compiler
d) Executable e) None of these

29. Usually downloaded into folders that hold temporary internet files, _____ are written to your
computer's hard disk by some of the websites you visit.
a) anonymous files
b) behaviour files
c) banner ads
d) cookies
e) None of these

30. What is the easiest way to change the phrase, revenues, profits, gross margin, to read revenues,
profits, and gross margin?
a) Use the insert mode, position the cursor before the g in the gross, then type the word and
followed by a space
b) Use the insert mode, position the cursor after the g in gross, then type the word and followed
by a space
c) Use the overtype mode, position the cursor before the g in gross, then type the word and
followed by a space
d) None of these

31. A program either talk or music, that is made available in digital format for automatic download
over the internet is called a
a) Wiki b) Broadcast c) Vodcast
d) Blog e) None of these

32. Which power point view displays each slide of the presentation as a thumbnail and is useful for
rearranging slides?
a) Slide sorter b) Slide show c) Slide master
d) Notes page e) None of these

33. Different components on the motherboard of a PC unit are linked together by se ts of parallel
electrical conducting lines. What are these lines called?
a) Conductors b) Buses c) Connectors
d) Consecutives e) None of these

34. What is the name given to those applications that combine text, sound, graphics, motion video,
and/or animation?
a) Motionware b) Anigraphics c) Videoscapes
d) Multimedia e) None of these

35. A USB communication device that supports data encryption for secure wireless communication
for notebook users is called a
a) USB wireless network adapter
b) wireless switch
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c) wireless hub
d) router
e) None of these

36. A(n) ____ language reflects the way people think mathematically.
a) cross-platform programming
b) 3GL business programming
c) event driven programming
d) functional
e) None of these

37. When entering text within a document, the Enter key is normally pressed at the end of every
a) Line b) Sentence c) Paragraph
d) Word e) None of these

38. When a real time telephone call between people is made over the Internet using computers, it is
called
a) a chat session
b) an e-mail
c) an instant message
d) internet telephony
e) None of these

39. Which of the following is the first step in sizing a window?
a) Point to the title bar
b) Pull down the view menu to display the toolbar
c) Point to any corner or border
d) Pull down the view menu and change to large icons
e) None of these

40. Which of the following software could assist someone who cannot use their hands for computer
input?
a) Video conferencing
b) Speech recognition
c) Audio digitizer
d) Synthesizer
e) None of these

41. ______ a document means the file is transferred from another computer to your computer
a) Uploading
b) Really Simple Syndication
c) Accessing
d) Downloading
e) None of these

42. Which computer memory is used for storing programs and data currently being processed by the
CPU?
a) Mass memory
b) Internal memory
c) Non-volatile memory
d) PROM
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e) None of these

43. Computers that control processes accept data in a continuous
a) data traffic pattern
b) data highway
c) infinite loop
d) feedback loop
e) None of these

44. What refers to a set of characters of a particular design?
a) Keyface b) Formation c) Calligraph
d) Stencil e) None of these

45. ______ is used by public and private enterprises to publish and share financial information with
each other and industry analysis across all computer platforms and the Internet.
a) Extensible Markup Language
b) Extensible Business Reporting Language
c) Enterprise Application Integration
d) Sales Force Automation Software
e) None of these

46. Which part of the computer is used for calculating and comparing?
a) ALU b) Control unit c) Disk unit
d) Modem e) None of these

47. The method of Internet access that requires a phone line, but offers faster access speeds than dial-
up is the _____ connection.
a) cable access
b) satellite access
c) fiber-optic service
d) modem
e) None of these

48. ____ software creates a mirror image of the entire hard disk, including the operating system,
applications, files and data.
a) Operating system
b) Backup software
c) Utility programs
d) Driver imaging
e) None of these

49. What is a URL?
a) A computer software program
b) A type of programming object
c) The address of a document or page on the World Wide Web
d) An acronym for Unlimited resources for Learning
e) None of these

50. What is the significance of a faded (dimmed) command in a pull-down menu?
a) The command is not currently accessible
b) A dialog box appears if the command is selected
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c) A help window appears if the command is selected
d) There are no equivalent keystrokes for the particular command
e) None of these

51. Your business has contracted with another company to have them host and run an application for
your company over the Internet. The company providing this service to your business is called an
a) Internet service provider
b) Internet access provider
c) Application service provider
d) Outsource agency
e) None of these

52. A(n) _____ allows you to access your e-mail from anywhere.
a) forum b) webmail interface c) message board
d) weblog e) None of these

53. Which of the following would you find on Linkedin?
a) Games b) Connections c) Chat
d) Applications e) None of these

54. ________ is a technique that is used to send more than one call over a single line.
a) Digital transmission
b) Infrared transmission
c) Digitizing
d) Multiplexing
e) None of these

55. The search companion can
a) locate all files containing a specified phrase
b) restrict its search to a specified set of folders
c) locate all files containing a specified phrase and restrict its search to a specified set of folders
d) cannot locate all files containing a specified phrase or restrict its search to a specified set of
folders
e) None of these

56. Which of the following cannot be part of an e-mail address?
a) Period b) At sign c) Space
d) Underscore e) None of these

57. Which of the following must be contained in a URL?
a) A protocol identifier
b) The letters www.
c) The unique registered domain name
d) www.and the unique registered domain name
e) None of these

58. Which of the following information systems focuses on making manufacturing processes more
efficient and of higher quality?
a) Computer aided manufacturing
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b) Computer integrated manufacturing
c) Computer aided software engineering
d) Computer aided system engineering
e) None of these

59. A mistake in an algorithm that causes incorrect results is called a
a) logical error
b) syntax error
c) procedural error
d) compiler error
e) None of these

60. A device for changing the connection on a connector to a different configuration is
a) a converter
b) a competent
c) an attachment
d) an adapter
e) None of these

61. To navigate to a new web page for which you know the URL, type that URL in the browser's …
and press Enter
a) Address bar
b) Domain bar
c) Address button
d) Name button
e) None of these

62. The CPU also called the … when talking about PCs, does the vast majority of the processing for a
computer.
a) Macroprocessor
b) RAM
c) Memory system
d) microprocessors
e) None of these

63. A computer's type, processor and operating system define its …
a) Brand b) Size c) Platform
d) Speed e) None of these

64. A kiosk
a) is data organised and presented in a manner that has additional value beyond t he value of the
data itself
b) combines microscopic electronic components on a single integrated circuit that processes bits
according to software instructions
c) is a computer station that provides the public with specific and useful information and
service
d) describes a computer's type, processor, and operating system
e) None of these

65. The part of the CPU that accesses and decodes programme instructions, and coordinates the flow
of data among various system components is the
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a) ALU b) Control unit c) Megabertz
d) Motherboard e) None of these

66. Computer programs are written in a high level programming language, however, the human
readable version of a program is called
a) cache
b) instruction set
c) source code
d) word size
e) None of these

67. What is the difference between a CD-ROM and a CD-RW?
a) They are the same just two different terms used by different manufacturers
b) A CD-ROM can be written to and a CD-RW cannot
c) A CD-RW can be written to, but a CD-ROM can only be read from
d) A CD-ROM holds more information than a CD-RW
e) None of these

68. What is the term for how words will appear on a page?
a) Text formatting
b) Character formatting
c) Point size
d) Typeface
e) None of these

69. The process of a computer receiving information form a server on the Internet is known as
a) Pulling b) Pushing c) Downloading
d) Transfering e) None of these

70. When sending an e-mail, the … line describe the contents of the message
a) Subject b) To c) Contents
d) CC e) None of these

71. All the deleted files go to
a) Recycle bin b) Task bar c) Tool bar
d) My computer e) None of these

72. You organise files by storing them in
a) Archives b) Folders c) Indexes
d) Lists e) None of these

73. A website address is a unique name that identifies a specific ___ on the web
a) Web browser b) Website c) PDA
d) Link e) None of these

74. _________ are specially designed computer chips that reside inside o ther devices, such as your
car or your electronic thermostat
a) Servers
b) Embedded computers
c) Robotic computers
d) Mainframes
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e) None of these

75. Which of the following places the common data elements in order from smallest to largest?
a) Character, file, record, field, database
b) Character, record, field, file, database
c) Character, field, record, file, database
d) Bit, byte, character, record, field, file, database
e) None of these

76. Which of the following statements is false concerning file names?
a) Files may share the same name or the same extension but not both
b) Every file in the same folder must  have a unique name
c) File extension is another name for file type
d) None of these

77. A disk's content that is recorded at the time of manufacture and that cannot be changed or erased
by the user is
a) Memory only b) Write only c) Read only
d) Run only e) None of these

78. Distributed processing involves
a) solving computer component problems from a different computer
b) solving computing problems by breaking them into smaller parts that are separately
processed by different computers
c) allowing users to share files on a network
d) allowing users to access network resources away from the office
e) None of these

79. The operating system determines the manner in which all of the following occurs except
a) user creation of a document
b) user interaction with the processor
c) printer output
d) data displayed on the monitor
e) None of these

80. Office LANs that are spread geographically apart on a large scale can be connected using a
corporate
a) CAN b) LAN c) DAN
d) WAN e) None of these

81. You can keep your personal files/folders in
a) My folder
b) My documents
c) My files
d) My text
e) None of these

82. The primary purpose of software is to turn data into
a) Websites b) Information c) Programs
d) Objects e) None of these
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83. A directory within a directory is called
a) Mini Directory
b) Junior Directory
c) Part Directory
d) Sub Directory
e) None of these

84. A compiler translates a program written in a high-level language into
a) Machine language
b) An algorithm
c) A debugged program
d) Java
e) None of these

85. When your turn on the computer, the boot routine will perform this test
a) RAM test
b) disk drive test
c) memory test
d) power on self test
e) None of these

86. A ___________ is a unique name that you give to a file of information
a) Device letter b) Folders c) File name
d) File name extension e) None of these

87. Hardware includes
a) all devices used to input data into a computer
b) sets of instructions that a computer runs or executes
c) the computer and all the devices connected to it that are used to input and output data
d) all devices involved in processing information including the central processing unit, memory
and storage
e) None of these

88. A ______ contains specific rules and words t hat express the logical steps of an algorithm
a) Programming language b) Syntax error c) Programming structure
d) Logic chart e) None of these

89. The simultaneous processing of two or more programs by multiple processors is
a) multiprogramming
b) multitasking
c) time-sharing
d) multiprocessing
e) None of these

90. The secret code that restricts entry to some programs
a) Password b) Passport c) Entry code
d) Access code e) None of these

91. Computers use the ________ number system to store data and perform calculations.
a) Binary b) Octal c) Decimal
d) Hexadecimal e) None of these
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92. The main function of the ALU  is to
a) perform arithmetic and logical operations
b) store data and information for future use
c) control computer output, such as printing
d) monitor all computer activities
e) None of these

93. ________ is the process of carrying commands.
a) Fetching b) Storing c) Executing
d) Decoding e) None of these

94. Softcopy is the intangible output, so then what is hardcopy?
a) The physical parts of the computer
b) The printed parts of the computer
c) The printed output
d) The physical output devices
e) None of these

95. A(n) _______ is a program that makes the computer easier to use
a) utility
b) application
c) operating system
d) network
e) None of these

96. A complete electronic circuit with transistors and other electronic components on a small silicon
chip is called a(n)
a) workstation
b) CPU
c) magnetic disk
d) integrated circuit
e) None of these

97. Computer systems are comprised of
a) hardware, programs, processors, procedures and people
b) hardware, programs, information, people and procedures
c) hardware, programs, information, people and networks
d) hardware, software, procedures, networks and people
e) None of these

98. An error in a computer program
a) Crash b) Power Failure c) Bug
d) Virus e) None of these

99. What is output?
a) What the processor takes from the user
b) What the user gives to the processor
c) What the processor gets from the user
d) What the processor gives to the user
e) None of these
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100. The person who writes and tests computer programs is called a
a) programmer
b) computer scientist
c) software engineer
d) project developer
e) None of these
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Paper 1
1. Which of the following is a part of the Central Processing Unit?

a. Printer

b. Key board

c. Mouse

d. Arithmetic & Logic unit

e. None

2. CAD stands for

a. Computer aided design

b. Computer algorithm for design

c. Computer application in design

d. All of the above

e. None

3. Which of the following printer cannot print graphics?

a. Ink-jet

b. Daisy Wheel

c. Laser

d. Dot-matrix

e. None

4. A program written in machine language is called?

a. Assembler

b. Object

c. Computer

d. Machine

e. None
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5. The father of Modern Computer is

a. Charles Babbage

b. Von-nuumann

c. Danies Ritchel

d. Blaise Pascal

e. None

6. The Word FTP stands for

a. File Translate Protocol

b. File Transit Protocol

c. File Transfer protocol

d. file typing protocol

e. None

7. The lowest form of Computer language is called

a. BASIC

b. FORTRAN

c. Machine Language

d. COBOL

e. None

8. Best Quality graphics is produced by

a. Dot Matix

b. Laser Printer

c. Inkjet Printer

d. Plotter

e. None

9. Memory which forgets every thing when you switch off the power is known as

a. Corrupted
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b. Volatile

c. Non-Volatile

d. Non-Corrupted

e. None

10. The linking of computers with a communication system is called

a. Networking

b. Pairing

c. Interlocking

d. Assembling

e. Sharing

11. The 16 bit Microprocessor means that it has

a. 16 address lines

b. 16 Buses

c. 16 Data lines

d. 16 routes

e. None

12. Data going into the computer is called

a. Output

b. algorithm

c. Input

d. Calculations

e. flow chart

13. Which of the following refers to a small, single-site network?

a. LAN

b. DSL

c. RAM
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d. USB

e. CPU

14. Microsoft Office is

a. Shareware

b.Public domain software

c. Open-sourse software

d. A vertical market application

e. An application suite

15. How many options does a BINARY choice offer

a. None

b. One

c. Two

d. it depends on the amount of memory on the computer

e. It depends on the speed of the computer's processor

16. A collection of program that controls how your computer system runs and processes
information is called

a. Operating System

b. Computer

c. Office

d. Compiler

e. Interpreter

17. Computer connected to a LAN (Local Area Network) can

a. run faster

b. go on line

c. share information and /or share peripheral equipment

d. E-mail

e. None
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18. Information travels between components on the mother board through

a. Flash memory

b. CMOS

c. Bays

d. Buses

e. Peripherals

19. How are data organized in a spreadsheet?

a. Lines & spaces

b. Layers & Planes

c. Height & Width

d. Rows & Columns

e. None

20. The blinking symbol on the computer screen is called the

a. mouse

b. logo

c. hand

d. palm

e. cursor

21. A fault in a computer program which prevents it from working correctly is known as

a. Boot

b. Bug

c. Biff

d. Strap

e. None

22. A self replicating program, similar to a virus which was taken from a 1970s science
fiction novel by John Bruner entitled the Shockwave Rider is

a. Bug



Computer Awareness Question Bank

www.BankExamsToday.com Page 8

b. Vice

c. Lice

d. Worm

e. None

23. A is a bi-stable electronic circuit that has two stable states.

a. Multivibrator

b. Flip-flop

c. Logic gates

d. laten

e. None

24. Unwanted repetitious messages, such as unsolicited bulk e-mail is known as

a. Spam

b. Trash

c. Calibri

d. Courier

e. None

25. DOS stands for

a. Disk Operating System

b. Disk operating session

c. Digital Operating System

d. Digital Open system

e. None

26. Who is the chief of Miocrosoft

a. Babbage

b. Bill Gates

c. Bill Clinton
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d. Bush

e. None

27. Which of the following are input devices.

a. Keyboard

b. Mouse

c. Card reader

d. Scanner

e. All of these

28. Examples of output devices are

a. Screen

b. Printer

c. Speaker

d. All of these

e. None

29. Which of the following is also known as brain of computer

a. Control unit

b. Central Processing unit

c. Arithmatic and language unit

d. Monitor

e. None

30. IBM stands for

a. Internal Business Management

b. International Business Management

c. International Business Machines

d. Internal Business Machines

e. None
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31. translates and executes program at run time line by line

a. Compiler

b. Interpreter

c. Linker

d. Loader

e. None

32. is an OOP principle

a. Structured programming

b. Procedural programming

c. Inheritance

d. Linking

e. None

33. COBOL is widely used in applications

a. Commercial

b. Scientific

c. Space

d. Mathematical

e. None

34. RAM stands for

a. Random origin money

b. Random only memory

c. Read only memory

d. Random access memory

e. None

35. 1 Byte = ?

a. 8 bits
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b. 4 bits

c. 2 bits

d. 9 bits

e. None

36. SMPS stands for

a. Switched mode power supply

b. Start mode power supply

c. Store mode power supply

d. Single mode power supply

e. None

37. The device used to carry digital data on analog lines is called as

a. Modem

b. Multiplexer

c. Modulator

d. Demodulator

e. None

38. VDU is also called

a. Screen

b. Monitor

c. Both 1 & 2

d. printer

e. None

39. BIOS stands for

a. Basic Input Output system

b. Binary Input output system

c. Basic Input Off system
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d. all the above

e. None

40. Father of 'C' programming language

a. Dennis Ritchie

b. Prof Jhon Kemeny

c. Thomas Kurtz

d. Bill Gates

e. None

ANSWERS
1. dabaa, 6. ccdba, 11. ccaec, 16. accde, 21. bdbaa, 26. bedbc, 31. bcada, 36. aacaa
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Paper 2
Marketing Aptitude / Computer Knowledge

161. Cross-selling covers—
(A) Identifying customer needs
(B) Matching the Products to customer needs
(C) Convincing the customers of Product benefits
(D) Responding to questions and objections of customers
(E) All of these

162. A Prospect means—
(A) Any customer who walks into the Bank
(B) An employee of the Bank
(C) A customer who is likely to be interested in Bank's Product or service
(D) A Depositor of the Bank
(E) A Borrower of the Bank

163. A Lead means—
(A) A Prospect who is more likely to avail of the Bank's Product
(B) A Political Leader
(C) A Religious Leader
(D) A Bank Chairman
(E) None of these

164. Innovation means—
(A) Compensation
(B) Inspiration
(C) Additional perquisites
(D) Implementing new ideas or new methods
(E) None of these

165. A Call means—
(A) Calling on friends
(B) Calling on Bank employees
(C) Calling on Prospective customers
(D) To make telephone calls
(E) Calling on relatives
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166. The Traditional Marketing style involves—
(A) Telemarketing
(B) Digital Marketing
(C) Indirect Marketing
(D) Direct Marketing
(E) All of these

167. Modern methods of Marketing include—
(A) Publicity on the net
(B) Advertisement on the net
(C) Soliciting business through e-mails
(D) Telemarketing
(E) All of these

168. A true marketing mindset requires—
(A) Command and order mindset
(B) Control mindset
(C) Active mindset
(D) Passive mindset
(E) None of these

169. Which of the following sentences is True ?
(A) Marketing is not required in a Buyers' Market
(B) Marketing is not required in a Sellers' Market
(C) Marketing is not required due to globalization
(D) Marketing is not required due to competition
(E) Marketing is not required due to liberalization

170. For effective marketing, the salesmen should have which of these qualities—
(A) Creativity
(B) Team spirit
(C) Motivation
(D) Effective communication skills
(E) All of these

171. Market information means—
(A) Knowledge of shops and bazaars
(B) Knowledge of shopping malls
(C) Knowledge of customer profile and product mix
(D) Knowledge of various languages
(E) None of these
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172. Market Research is needed for—
(A) Deciding the market area
(B) Deciding the right product to be sold
(C) Making proper marketing decisions
(D) Deciding right time to sell
(E) All of these

173. Which of the following statements is True ?
(A) Marketing makes the Company to go into loss due to higher expenses
(B) Marketing is not required in profit-making companies
(C) Marketing sharpens the minds of the employees
(D) Marketing is a time-bound seasonal function
(E) Marketing is a waste of time

174. Marketing Plan helps in—
(A) Better lead generation
(B) Better systems
(C) Better results
(D) Improved Balance Sheet
(E) Better customer service

175. If Marketing is done effectively, which of the following is not required—
(A) Advertisement
(B) Publicity
(C) Market Research
(D) Market Segmentation
(E) None of these

176. Motivation means—
(A) Inspiring employees to perform better
(B) Better Communication Skills
(C) Sales coaching
(D) Market Research
(E) None of these

177. In a Selling Process in today's world—
(A) Only standard products are sold
(B) No customization required
(C) The Seller need not have product knowledge
(D) The Seller should aim at customer satisfaction
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(E) Only quantum of sales matters

178. Find the True statement—
(A) Marketing is a waste of the employees' time
(B) Marketing is not required in India due to its vast population
(C) Marketing involves additional work
(D) Marketing involves team work
(E) Marketing is not required today due to IT advancement
179. A Target Market is—
(A) Entire country
(B) Entire city
(C) Entire globe
(D) That which consists of customers who need the identified product
(E) All of these

180. Sales forecasting involves—
(A) Sales Planning
(B) Sales pricing
(C) Distribution Channels
(D) Consumer tastes
(E) All of these

181. How many options does a binary choice offer ?
(A) None
(B) One
(C) Two
(D) It depends on the amount of memory in the computer
(E) It depends on the speed of the computer's processor

182. Data going into the computer is called—
(A) Output
(B) Algorithm
(C) Input
(D) Calculations
(E) Flowchart

183. How many values can be represented by a single byte ?
(A) 4
(B) 16
(C) 64
(D) 256
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(E) 512

184. Transformation of input into output is performed by—
(A) Peripherals
(B) Memory
(C) Storage
(D) The Input-Output unit
(E) The CPU

185. Device drivers are—
(A) Tiny power cords for external storage devices
(B) Experts who know how to maximize the performance of devices
(C) Small, special-purpose programs
(D) The innermost part of the operating system
(E) Substitutes for operating system

186. A collection of programs that controls how your computer system runs and processes
information is called—
(A) Operating system
(B) Computer
(C) Office
(D) Compiler
(E) Interpreter

187. Which of the following refers to a small, single-site network ?
(A) LAN
(B) DSL
(C) RAM
(D) USB
(E) CPU

188. A set of instructions telling the computer what to do is called—
(A) Mentor(B) Instructor
(C) Compiler(D) Program
(E) Debugger
189. If you receive an e-mail from someone you don't know, what should you do ?
(A) Forward it to the police immediately
(B) Delete it without opening it
(C) Open it and respond to them saying you don't know them
(D) Reply and ask them for their personal information
(E) Reply and tell them you want to keep in touch with them
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190. Which of the following can handle most system functions that aren't handled directly by the
operating system ?
(A) Vertical-market applications
(B) Utilities
(C) Algorithms
(D) Integrated software
(E) Compilers
191. Microsoft Office is—
(A) Shareware
(B) Public-domain software
(C) Open-source software
(D) A vertical-market application
(E) An application suite
192. Computers connected to a LAN (Local Area Network) can—
(A) Run faster
(B) Go on line
(C) Share information and/or share peripheral equipment
(D) E-mail
(E) None of these
193. Which of the following refers to the memory in your computer ?
(A) RAM
(B) DSL
(C) USB
(D) LAN
(E) CPU
194. Information travels between components on the motherboard through—
(A) Flash memory (B) CMOS
(C) Bays (D) Buses
(E) Peripherals
195. One megabyte equals approximately—
(A) 1,000 bits
(B) 1,000 bytes
(C) 1 million bytes
(D) 1 million bits
(E) 2,000 bytes
196. When you are working on a document on a PC, where is the document temporarily
stored ?
(A) RAM
(B) ROM
(C) The CPU
(D) Flash memory
(E) The CD-ROM
197. How are data organized in a spreadsheet ?
(A) Lines and spaces
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(B) Layers and planes
(C) Height and width
(D) Rows and columns
(E) None of these
198. Magnetic tape is not practical for applications where data must be quickly recalled because
tape is—
(A) A random-access medium
(B) A sequential-access medium
(C) A read-only medium
(D) Fragile and easily damaged
(E) An expensive storage medium
199. The blinking symbol on the computer screen is called the—
(A) Mouse
(B) Logo
(C) Hand
(D) Palm
(E) Cursor
200. When cutting and pasting, the item cut is temporarily stored in—
(A) ROM
(B) Hard drive
(C) Diskette
(D) Dashboard
(E) Clipboard
Answers 161.(B) 162. (C) 163. (A) 164. (D)
165.(C) 166. (C) 167. (E) 168. (A)
169.(B) 170. (E) 171. (C) 172. (E)
173.(E) 174. (E) 175. (B) 176. (A)
177.(D) 178. (D) 179. (D) 180. (E)
181.(C) 182. (C) 183. (E) 184. (E)
185.(D) 186. (B) 187. (A) 188. (D)
189.(B) 190. (A) 191. (E) 192. (C)
193.(A) 194. (D) 195. (C) 196. (A)
197.(D) 198. (E) 199. (E) 200. (E)
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Paper 3
1. The states that a foreign key must either match a primary key value in another relation
or it must be null.

(a) entity integrity rule

(b) referential integrity constraint

(c) action assertion

(d) composite attribute

(e) None of these

2. An applet

(a) is an interpreted program that runs on the client

(b) tracks the number of visitors to a Website

(c) is a compiled program that usually runs on the client

(d) collects data from visitors to a Website

(e) None of these

3. A sometimes called a boot sector virus, executes when a computer boots up because
it resides in the boot sector of a floppy disk or the master boot record of a hard disk.

(a) system virus

(b) Trojan horse virus

(c) file virus

(d) macro virus

(e) None of these

4. Which error detection method uses one's complement arithmetic?

(a) Simply parity check

(b) Checksum

(c) Two-dimensional parity check

(d) CRC
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(e) None of these

5. A result of a computer virus can not lead to .

(a) Disk Crash

(b) Mother Board Crash

(c) Corruption of program

(d) Deletion of files

(e) None of these

6. The network interface card of LAN is related to following layer of OSI Model-

(a) Transport

(b) Network

(c) Data Link

(d) Physical

(e) All of these

7. Which of the following does not describe a data warehouse?

(a) Subject-oriented

(b) Integrated

(c) Time-variant

(d) Updateable

(e) None of these

8. Which of the following is true ?

(a) Logical design is software-dependent

(b) In a distributed database, database is stored in one physical location

(c) Conceptual design translates the logical design into internal model

(d) Logical design is software independent

(e) None of these

9. A range check
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(a) ensures that only the correct data type is entered into a field

(b) verifies that all required data is present

(c) determines whether a number is within a specified limit

(d) tests if the data in two or more associated fields is logical

(e) None of these

10. The total set of interlinked hypertext documents worldwide is-

(a) HTTP

(b) Browser

(c) WWW

(d) B2B

(e) None of these

11. With the object-oriented (OO) approach, an object encapsulates, or .a programmer.

(a) carries out, the details of an object for

(b) hides, the details of an object from

(c) reveals, the details of an object to

(d) extends, the details of an object beyond

(e) None of these

12. Every computer connected to an intranet or extranet must have a distinct

(a) firewall

(b) proxy server

(c) IP address

(d) domain name

(e) None of these

13. A table of bits in which each row represents the distinct values of a key?

(a) Join index

(b) Bitmap index
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(c) B + Tree

(d) Hierarchical index

(e) None of these

14. The degree of detail that should be incorporated into a database depends on what?

(a) Data integrity

(b) The type of database

(c) The user's perspective

(d) The business practices and policies

(e) None of these

15. The .converts digital signals to analog signals for the purpose of transmitting data over
telephone lines.

(a) Modem

(b) Router

(c) Gateway

(d) Bridge

(e) All of these

16. Before a package can be used in a java program it must be .

(a) executed

(b) referenced

(c) imported

(d) declared

(e) None of these

17. Choose the correct way to indicate that a line in a C++ program is a comment line, that is, a
line the will not be executed as an instruction .

(a) begin the line with a # sign

(b) begin the line with double slashes (/ /)

(c) begin and end the line with double hyphens (-_-)
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(d) indent the line

(e) None of these

18. Programming language built into user programs such as Word and Excel are known as_

(a) 4GLs

(b) macro languages

(c) object-oriented languages

(d) visual programming languages

(e) None of these

19. Firewalls are used to protect against .

(a) Unauthorized Attacks

(b) Virus Attacks

(c) Data Driven Attacks

(d) Fire Attacks

(e) All of these

20. This is a standard way for a Web server to pass a Web user's request to an application
program and to receive data back to forward to the user-

(a) Interrupt request

(b) Forward DNS lookup

(c) Data-Link layer

(d) File Transfer Protocol

(e) Common gateway interface

21. Three SQL, DDL, CREATE commands are .

(a) Schema, Base and Table

(b) Base, Table and Schema

(c) Key, Base and Table

(d) Schema, Table and View

(e) None of these
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22. Data are in client/server computing.

(a) never sent to the client machine

(b) sent in very large sections to save processing time

(c) sent only upon the client's request

(d) sent in complete copies for the client to filter and sort

(e) sent from the client to the server for processing

23. Which of the following will not eliminates the ambiguities of a null value?

(a) Define the attribute as required

(b) Define subtypes

(c) Define each attribute as having an initial value that is recognized as blank

(d) Define supertypes

(e) None of these

24. The directory is mandatory for every disk.

(a) Root

(b) Base

(c) Sub

(d) Case

(e) None of these

25. This is a group of servers that share work and may be able to back each other up if one
server fails.

(a) Channel bank

(b) Cluster

(c) Tiger team

(d) Serverless backup

(e) Logical unit

ANSWERS

1. (a) (c) (e) (b) (b)
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6. (e) (d) (a) (c) (a)

11. (b) (c) (b) (b) (a)

16. (c) (b) (d) (a) (e)

21. (d) (c) (d) (c) (b)
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Paper 4
MarketingAptitude/ComputerKnowledge

1. A keyboard is this kind of device—
(A) black
(B) input
(C) output
(D) word Processing
(E) None of these
Ans : (B)

2. IT stands for—
(A) information Technology
(B) integrated Technology
(C) intelligent Technology
(D) interesting Technology
(E) None of these
Ans : (A)

3. Which of the following refers to the fastest, biggest and most expensive computers ?
(A) Personal Computers
(B) Supercomputers
(C) Laptops
(D) Notebooks
(E) None of these
Ans : (B)

4. A collection of related information sorted and dealt with as a unit is a—
(A) disk
(B) data
(C) file
(D) floppy
(E) None of these
Ans : (C)

5. The process of a computer receiving information from a server on the Internet is known as—
(A) pulling
(B) pushing
(C) downloading
(D) transferring
(E) None of these
Ans : (C)
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6. Which part of the computer helps to store information ?
(A) Disk drive
(B) Keyboard
(C) Monitor
(D) Printer
(E) None of these
Ans : (A)

7. ………………is the process of carrying out commands.
(A) Fetching
(B) Storing
(C) Executing
(D) Decoding
(E) None of these
Ans : (C)

8. The role of a………generally is to determine a buyer’s needs and match it to the correct
hardware and software.
(A) computer Scientist
(B) computer sales representative
(C) computer consultant
(D) corporate trainer
(E) None of these
Ans : (B)

9. Which of the following groups consist of only output devices ?
(A) Scanner, Printer, Monitor
(B) Keyboard, Printer, Monitor
(C) Mouse, Printer, Monitor
(D) Plotter, Printer, Monitor
(E) None of these
Ans : (D)

10. The rectangular area of the screen that displays a program, data, and/or information is a—
(A) title bar
(B) button
(C) dialog box
(D) window
(E) None of these
Ans : (D)

11. A(n)………contains commands that can be selected.
(A) pointer
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(B) menu
(C) icon
(D) button
(E) None of these
Ans : (B)

12. An error is also known as—
(A) bug
(B) debug
(C) cursor
(D) icon
(E) None of these
Ans : (A)

13. Arithmetic Operations—
(A) involve matching one data item to another to determine if the first item is greater than, equal
to, or less than the other item
(B) sort data items according to standard, predefined criteria in ascending order or descending
order
(C) use conditions with operators such as AND, OR and NOT
(D) include addition, subtraction, multiplication and division
(E) None of these
Ans : (D)

14. Sending an e-mail is similar to—
(A) picturing an event
(B) narrating a story
(C) writing a letter
(D) creating a drawing
(E) None of these
Ans : (C)

15. Promotion in Marketing means—
(A) passing an examination
(B) elevation from one grade to another
(C) selling the products through various means
(D) selling the product in specific areas
(E) None of these
Ans : (C)

16. Microsoft Word is an example of—
(A) an operating system
(B) a processing device
(C) application software
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(D) an input device
(E) None of these
Ans : (B)

17. Sources of Sales Leads are—
(A) Data Mining
(B) Market Research
(C) Media Outlets
(D) Promotional Programs
(E) All of these
Ans : (E)

18. Any data or instruction entered into the memory of a computer is considered as—
(A) storage
(B) output
(C) input
(D) information
(E) None of these
Ans : (A)

19. Which part of the computer displays the work done ?
(A) RAM
(B) printer
(C) monitor
(D) ROM
(E) None of these
Ans : (C)

20. One of the methods for Market Monitoring is—
(A) to watch TV serials
(B) to discuss with other sales persons
(C) to monitor media outlets
(D) All of these
(E) None of these
Ans : (C)

21. Market Expansion means—
(A) hiring more staff
(B) firing more staff
(C) buying more products
(D) buying more companies
(E) None of these
Ans : (E)



Computer Awareness Question Bank

www.BankExamsToday.com Page 31

22. A series of instructions that tells a computer what to do and how to do it is called a—
(A) program
(B) command
(C) user response
(D) processor
(E) None of these
Ans : (A)

23. Effective marketing helps in—
(A) developing new products
(B) creating a competitive environment
(C) building demand for products
(D) All of these
(E) None of these
Ans : (D)

24. Which is the part of a computer that one can touch and feel ?
(A) Hardware
(B) Software
(C) Programs
(D) Output
(E) None of these
Ans : (A)

25. A Call in Marketing means—
(A) to phone the customers
(B) to visit the customers
(C) to visit the marketing site
(D) to call on prospective customers
(E) None of these
Ans : (D)

26. Delivery Channel means—
(A) maternity wards
(B) handing over the products to the buyers
(C) places where products are made available to the buyers
(D) All of these
(E) None of these
Ans : (C)

27. Processing involves—
(A) inputting data into a computer system
(B) transforming input into output
(C) displaying output in a useful manner
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(D) providing relevant answers
(E) None of these
Ans : (B)

28. One of the following is a target group for the marketing of Internet Banking.
(A) All the customers
(B) All the educated customers
(C) All the computer educated customers
(D) Only creditors
(E) All of these
Ans : (C)

29. Innovation mean—
(A) Product Designing
(B) New ideas
(C) Impulse
(D) Both (A) and (B)
(E) None of these
Ans : (D)

30. One of the following is a target group for the marketing of educational loan.
(A) All the customers
(B) Students
(C) Only poor students
(D) Students having promising educational track record
(E) All of these
Ans : (B)

31. Service after sale is not the function of—
(A) Marketing staff
(B) Seller
(C) Director of the company
(D) Employees of the company
(E) All of the above are wrong
Ans : (A)

32. If done through………the rural marketing would be more effective.
(A) fairs
(B) village fairs
(C) door to door campaign
(D) All of these
(E) None of these
Ans : (B)
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33. Market Survey means—
(A) Market Research
(B) Market Planning
(C) Marketing Strategies
(D) Market Monitering
(E) All of these
Ans : (A)

34. ………can be done through digital Banking ?
(A) Mobile phone
(B) Internet
(C) Telephone
(D) All of these
(E) None of these
Ans : (A)

35. A good seller should have the following quality/qualities ?
(A) Devotion to the work
(B) Submissive
(C) Sympathy
(D) All of these
(E) None of these
Ans : (D)

36. The rural marketing is not required because—
(A) rural people do not understand marketing
(B) its not practical from the cost point of view
(C) it is sheer wastage of time
(D) All are wrong
(E) All are correct
Ans : (D)

37. Planned-cost service means—
(A) Costly products
(B) Extra profit on the same cost
(C) Extra work by seller
(D) All of these
(E) None of these
Ans : (B)

38. Internet marketing means—
(A) Self-marketing
(B) Core Groups monitering
(C) Employees marketing
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(D) All of these
(E) None of these
Ans : (E)

39. The aim of successful marketing is—
(A) to increase the sale
(B) to increase the profit
(C) to increase the output of sellers
(D) All of these
(E) None of these
Ans : (D)

40. The networking becomes……through networking.
(A) very difficult
(B) dull
(C) easy
(D) has no role in marketing
(E) None of these
Ans : (C)
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Paper 5

1. Why the document you created at home displays with a different font at school?

a) Because you have a different printer at school than at home

b) Because you have a different monitor at school than at home

c) font you used at home is not installed on your school computer

d) Because the version of Windows is different

2. Which keyboard shortcut centers selected text?

a) Ctrl+C

b) Alt+C

c) There is no keyboard shortcut for this operation

d) Ctrl+E

3. What is the default file extension for all Word documents?

a) TXT

b) WRD

c) FIL

d) DOC

4. Which key moves your cursor from one cell to the next in a table?

a) Tab

b) Shift

c) Enter

d) Ctrl+Enter

5. How many different documents can you have open at one time?

a) No more that three

b) Only one

c) As many as your computer memory will hold

d) No more than your Taskbar can display
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6. In order to email a Word document from within Word:

a) Go to File/Send To/Mail Recipient

b) Save the file as an email attachment

c) Start Outlook and attach the file while open in Word.

d) This is an impossible operation

7. Which keystroke will take you at the beginning or the end of a long document?

a) Ctrl+PageUp

b) Ctrl+PageDown Shift+Home

c) Shift+End Ctrl+Home

d) Ctrl+End

e) The only way is by using the right scroll bar

8. How many margins are on a page?

a) Two (header and footer)

b) Four (top, bottom, right, left)

c) Two (landscape and Portrait)

d) Two (top and bottom)

9.In order to save a Word document as a web page you need to:

a) Put the appropriate graphics and links on the document

b) Save the document in simple text format

c) Use your web browser as an editor and save as URL Save as HTML

10. A document in portrait prints:

a) The same characters per line with the same document in landscape

b) More characters per line than the same document in landscape

c) Less characters per line than the same document in landscape

d) Smaller fonts in order to fit the same amount of characters per line with landscape
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Paper 6
1. Programs from the same developer , sold bundled together , that provide better

integration and share common features , toolbars and menus are known as ….
(A) software suites
(B) integrated software packages
(C) software processing packages
(D) personal information managers
(E) none of these
ANS (A)
2. A data warehouse is which of the following?
(A) Can be updated by the end users
(B) Contains numerous naming conventions and formats
(C) Organized around important subject areas
(D) Contains only current data
(E) None of these
ANS (C)
3. servers store and manages files for network users.
(A) Authentication
(B) Main
(C) Web
(D) File
(E) None of these
ANS (D)
4. All of the following are examples of real security and privacy risks Except
(A) hackers
(B) spam
(C) viruses
(D) identify theft
(E) None of these
ANS (B)
5. terminals (formerly known as cash registers) are often connected to
complex inventory and sales computer systems .
(A) Data
(B) Sales
(C) Query
(D) (Point-of-sale (POS)
(E) None of these
ANS (B)
6. The OSI model is divided into processes called layers.
(A) five
(B) six
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(C) seven
(D) eight
(E) None of these
ANS (C)
7. System software is the set of programs that enables your computer’s hardware
devices and software to work together.
(A) management
(B) processing
(C) utility
(D) application
(E) None of these
ANS (D)
8. are specially designed computer chips reside inside other devices, such as
your car or your electronic thermostat.
(A) Servers
(B) Embedded computers
(C) Robotic computers
(D) Mainframes
(E) None of these
ANS (B)
9. The following are all computing devices , except………
(A) notebook computers
(B) cellular telephones
(C) digital scanners
(D) personal digital assistants
(E) None of these
ANS (C)
10. in a ring topology , the the computer in possession of the can trasmit data
(A) packet
(B) data
(C) access method
(D) token
(E) None of these
ANS (D)
11. This part of operating system manages the essential peripherals, such as the
keyboard, screen , disk drives, and parallel and serial ports
(A) basic input/output system
(B) secondary input/output system
(C) peripheral input/output system
(D) marginal input/output system
(E) None of these
ANS (A)
12. Viruses are often transmitted by a floppy disk left in the floppy drive
(A) Trojan horse
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(B) Boot sector
(C) Script
(D) Logic bomb
(E) None of these
ANS (B)
13. controls the way in which the computer system functions and provides a
means by which users can interact with the computer
(A) The platform
(B) Application software
(C) Operating system
(D) The motherboard
(E) None of these
ANS (C)
14. Servers are computers that provide resources to other computers connected to a

(A) mainframe
(B) network
(C) supercomputer
(D) client
(E) None of these
ANS (B)
15. A goal of data mining includes which of the following?
(A) To explain some observed event or condition
(B) To confirm that data exists
(C) To analyze data for expected relationships
(D) To create a new data warehouse
(E) None of these
ANS (A)
16. URL stands for ……..
(A) Universal Research List
(B) Universal Resource List
(C) Uniform Resource Locator
(D) Uniform Research Locator
(E) None of these
ANS (C)
17. A database management system (DBMS) is a …………
(A) hardware system used to create , maintain and provide controlled access to a
database
(B) hardware system used to create, maintain, and provide uncontrolled access to a
database.
(C) software system used to create, maintain, and provide uncontrolled access to a
database.
(D) software system used to create, maintain, and provide controlled access to a
database.
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(E) None of these
ANS (D)
18. Which of the following is NOT a goal of transaction processing system ?
(A) Capture , process and store transactions
(B) Produce a variety of documents related to routine business activities
(C) Reduce manual effort associated with processing business transactions
(D) Produce standard reports used for management decision making
(E) None of these
ANS ()
19. A Proxy server is used for which of the following?
(A) To provide security against unauthorized users
(B) To process client requests for web pages
(C) To process client requests for database access
(D) To provide TCP/IP
(E) None of these
ANS (B)
20. When data changes in multiple lists and all lists are not updated, this causes:
(A) data redundancy
(B) information overload
(C) duplicate data
(D) data inconsistency
(E) None of these
ANS (D)
21. are words that a programming language has set aside for its own
use.
(A) Control worlds (B)
Reserved words (C)
Control structures (D)
Reserved keys
(E) None of these
ANS (B)
22. What is the primary difference between a virus and a worm?
(A) A worm has the ability to self-propagate from an infected user’s computer to other
computers
(B) A worm is usually written by a cracker: Script bunnies do not have the skills to
develop a worm program
(C) A virus is very harmful to the computers it infects : a worm is not a serious a problem
(D) Anti-virus software is effective in fighting viruses but not worms
(E) None of these
ANS ()
23. describe what is database fields.
(A) Structures
(B) Field markers
(C) Field definition
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(D) Field names
(E) None of these
ANS (D)
24. You must install a (n) on a network if you want to share a broadband
Internet connection.
(A) router
(B) modem
(C) node
(D) cable
(E) None of these
ANS (A)
25. A goal of normalization is to
(A) minimize the number of relationships
(B) minimize the number of entities
(C) minimize the number of tables
(D) minimize the number of redundancy
(E) None of these
ANS (D)
26. Granting an outside organization access to internet web pages is often implemented
using a (n)
(A) extranet
(B) intranet
(C) internet
(D) hacker
(E) None of these
ANS (A)
27. Which term identifies a specific computer on the web and the main page of the entire
site
(A) URL
(B) Web site address
(C) Hyperlink
(D) Domain name
(E) None of these
ANS (A)
28. The code that relational database management systems use to perform their
database task is referred to as …..
(A) QBE
(B) SQL
(C) OLAP
(D) Sequel Server
(E) None of these
ANS (B)
29. Chip is a common nickname for a (n):
(A) transistor



Computer Awareness Question Bank

www.BankExamsToday.com Page 42

(B) resistor
(C) integrated circuit
(D) semiconductor
(E) None of these
ANS (c)
30. The purpose of the primary key in a database is to:
(A) unlock the database
(B) provide a map of the data
(C) uniquely identify a record
(D) establish constraints on database operations.
(E) None of these
ANS (B)
31. A contains specific rules and words that express the logical steps of an
algorithm.
(A) programming language
(B) syntax
(C) programming structure
(D) logic chart
(E) None of these
ANS ()
32. The design of the network is called the network:
(A) architecture
(B) server
(C) transmission
(D) type
(E) None of these
ANS (A)
33. The most frequently used instructions of a computer program are likely to be fetched
from:
(A) the hard disk
(B) cache memory
(C) RAM
(D) registers
(E) None of these
ANS (B)
34. The contains data descriptions and defines the name, data type, and
length of each field in the database.
(A) data dictionary
(B) data table
(C) data record
(D) data field
(E) None of these
ANS (A)
35. Personal logs or journal entries posted on the Web are known as:
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(A) listservs
(B) Webcasts
(C) blogs
(D) subject directories
(E) None of these
ANS (C)
36. A(n) uses pictures (called icons) and menus displayed on the screen to
send commands to the computer system.
(A) command - based user interface
(B) GUI
(C) system utility
(D) API
(E) None of these
ANS (B)
37. The manual tells you how to use a software program.
(A) documentation
(B) programming
(C) technical
(D) user
(E) None of these
ANS ()
38. Which of the following is NOT a type of broadband Internet connection?
(A) Cable
(B) DSL
(C) Dial-up
(D) Satellite
(E) None of these
ANS (C)
39. Software, such as viruses, worms and Trojan horses, that has a malicious intent, is
known as:
(A) spyware
(B) adware
(C) spam
(D) malware
(E) None of these
ANS (D)
40. Making a field means that it cannot be left blank.
(A) numeric
(B) required
(C) calculated
(D) validated
(E) None of these
ANS (B)
41. is the process of finding errors in software code.
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(A) Debugging
(B) Compiling
(C) Testing
(D) Running
(E) None pf these
ANS (C)
42. are viruses that are triggered by the passage of time or on a certain
date.
(A) Boot-sector viruses
(B) Macro viruses
(C) Time bombs
(D) Worms
(E) None of these
Ans (C)
43. Linux is a (n) operating system.
(A) open-source
(B) Microsoft
(C) Windows
(D) Mac
(E) None of these
ANS (A)
44. What is a backup?
(A) Restoring the information backup
(B) An exact copy of a system’s information
(C) The ability to get a system up and running in the event of a system crash or failure
(D) All of these
(E) None of these
ANS (D)
45. Which of the following places the common data elements in order from smallest to
largest
(A) character, file, record, field, database
(B) character, record, field, database, file
(C) character, field, record, file, database
(D) Bit, byte, character, record, field, file, database,
(E) None of these
ANS (C)
46. The internet is ……
(A) a large network of networks
(B) an internal communication system for a business
(C) a communication system for the Indian government
(D) All of these
(E) None of these
ANS (D)
47. are lists of commands that appear on the screen.
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(A) GUIs
(B) Icons
(C) Menus
(D) Windows
(E) None of these
ANS (C)
48. Which of the following statements is FALSE concerning file names?
(A) Files may share the same name or the same extension but not both
(B) Every file in the same folder must have a unique name
(C) File extension is another name for file type
(D) The file extension comes before the dot (.) followed by the file name
(E) None of these
ANS (D)
49. Verification of a login name and password is known as:
(A) configuration
(B) accessibility
(C) authentication
(D) logging in
(E) None of these
ANS (C)
50. Which of the following would most likely NOT be a symptom of a virus?
(A) Existing program files and icons disappear.
(B) The CD-ROM stops functioning.
(C) The Web browser opens to an unusual home page.
(D) Odd messages or images are displayed on the screen.
(E) None of these
ANS (B)
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Paper 7

1. What is the name of the series of Laptop computers manufactured by IBM called? 1.LapPad
2.ThinkPad
3.Aptiva
4.Notepaq
Ans : 2
2. What is the name of the 64- bit Microprocessor developed by AMD?
1.Opteron
2.ISC-9000
3.iMac
4.Athlon
Ans : 1
3. Which computer periperal manufacturer quotes _ Empowering your PC
1.Canon
2.Epson
3.Mercury
4.Samsung
Ans : 3
4. Nortel is a company into manufactures
1. Software
2.Processors
3.Cables
4.Network equiptment
Ans : 4
5. Who among the following is a Personal Computer manufacturer from Taiwan 1.Sony
2.IBM
3.Samsung
4.Acer
Ans : 4
6. SCSI is a term related with
1.Storage
2.Network Data Transfer
3.Keystroke Rate
4. Picture resolution
Ans : 1
7. Which company did SCO sue for using code UNIX in its Operating System?
1.RedHat
2.SuSE
3.IBM
4.Microsoft
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Ans : 4
8. What are the units used to count the speed of a printer? 1.CPM
2.DPI
3.PPM
4.BIT
Ans : 4
9. Which of the following organizations looks at standards for representation of data on the
Internet ?
1.ISOC
2.W3C
3.IEEE
4.IETE
Ans : 2
10. What is the other name for a LAN Card?
1.NIC
2.Network Connector
3.MODEM
4.Internet Card
Ans : 1
11. Which of the following cables can transmit data at high speeds

1.Coaxial Cable
2.Optic Fibre Cable
3.Twistedpair Cable
4.UTP Cable
Ans : 2
12. What is the name of the latest Server Operating System developed by Microsoft?
1.Windows NT
2.Windows 2000
3.Windows XP
4.Windows 2003
Ans : 4
13. Which of the following is a term related with scanners? 1.Laser
2.TWAIN
3.Catridge
4.Media
Ans : 2
14. Who is the founder of BSD Unix?
1.Bill Gates
2.Dennis Ritche
3.Bill Joy
4.Linux Torvalds
Ans : 3
15. Who is the founder of Oracle Corporation?
1.Bill Gates
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2.Lars Ellison
3.Andrew S Grove
4.Marc Andreeson
Ans : 2
16. What is the name of the software that allows us to browse through web pages called?
1.Browser
2.Mail Client
3.FTP Client
4.Messenger
Ans : 1
17. Macromedia is a name of a company related with
1.Hardware
2. Software
3.Periperals
4.Services
Ans : 2
18. What is the address given to a computer connected to a network called?
1.System Address
2.SYSID
3.Process ID
4.IP Address
Ans : 4
19. Direct X is a
1.Computer Part
2. Software that drives Graphic hardware
3.A User Interface
4.None of these
Ans : 2
20. When you purchase a product over a Mobile Phone, the transaction is called
1.Web Commerce
2.e-Commerce
3.m-Commerce
4.Mobile Purchases
Ans : 3
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Paper 8

1. A Compiler is
(A) A combination of computer hardware
(B) A program which translates from one high-level language to another
(C) A program which translates from one high-level to a machine level
(D)None of these
Ans : C
2. When a key is pressed on the keyboard, which standard is used for converting the keystroke
into the corresponding bits
(A)ANSI
(B) ASCII
(C) EBCDIC
() ISO
Ans : A
3. A Pixel is -
(A) A computer program that draws picture
(B) A picture stored in secondary memory
(C) The smallest resolvable part of a picture
(D) None of these
Ans : C
4. Which device is used as the standard pointing device in a Graphical User Environment
(A) Keyboard
(B) Mouse
(C) Joystick
(D) Track ball
Ans : B
5. Which number system is usually followed in a typical 32-bit computer?
(A) 2
(B) 10
(C) 16
(D) 32
Ans : A
6. Which of the following is not an output device?
(A)Scanner
(B) Printer
(C) Flat Screen
(D) Touch Screen
Ans : D
7. Which of the following devices have a limitation that we can only information to it but cannot
erase or modify it
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(A) Floppy Disk
(B) Hard Disk
(C) Tape Drive
(D) CDROM
Ans : D
8. Which technology is used in Compact disks?
(A) Mechanical
(B) Electrical
(C) Electro Magnetic
(D) Laser
Ans : D
9. Which of the following storage devices can store maximum amount of data?
(A) Floppy Disk
(B) Hard Disk
(C) Compact Disk
(D) Magneto Optic Disk
Ans : B
10. Which of the following is the largest manufacturer of Hard Disk Drives?
(A) IBM
(B) Segate
(C) Microsoft
(D) 3M
Ans : B
11. The memory location address are limited to
(A) 00000 to 9ffff(16)
(B) 00001 to 9ffff(16)
(C) 00010 to 9ffff(16)
(D) 10000 to 9ffff(16)
Ans : A
12. The programs which are as permanent as hardware and stored in ROM is known as
(A) Hardware
(B) Software
(C) Firmware
(D) ROMware
Ans : C
13. Memory is made up of
(A) Set of wires
(B) Set of circuits
(C) Large number of cells
(D) All of these
Ans : C
14. Primary memory stores
(A) Data alone
(B) Programs alone
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(C) Results alone
(D) All of these
Ans : D
15. EPROM can be used for
(A) Erasing the contents of ROM
(B) Reconstructing the contents of ROM
(C) Erasing and reconstructing the contents of ROM
(DS) Duplicating ROM
Ans : C
16. Which device can understand difference between data & programs?
(A)Input device
(B) Output device
(C) Memory
(D) Microprocessor
Ans : D
17. The contents of information are stored in
(A) Memory data register
(B) Memory address register
(C) Memory access register
(D) Memory arithmetic register
Ans : A
18. Memory unit is one part of
(A) Input device
(B) Control unit
(C) Output device
(D) Central Processing Unit
Ans : D
19. Algorithm and Flow chart help us to
(A) Know the memory capacity
(B) Identify the base of a number system
(C) Direct the output to a printer
(D) Specify the problem completely and clearly
Ans : D
20. Which of the following is not a valid size of a Floppy Disk? (A) 8"
(B) 5 1/4"
(C) 3 1/2"
(D) 5 1/2"
Ans : B
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Paper 9
Marketing Aptitude / Computer Knowledge
161. Cross-selling covers-
(A) Identifying customer needs
(B) Matching the Products to customer needs
(C) Convincing the customers of Product benefits
(D) Responding to questions and objections of customers (E) All of these
162. A Prospect means-
(A) Any customer who walks into the Bank
(B) An employee of the Bank
(B) An employee of the Bank
(C) A customer who is likely to be interested in Bank's Product or service
(D) A Depositor of the Bank
(E) A Borrower of the Bank
163. A Lead means-
(A) A Prospect who is more likely to avail of the Bank's Product (B) A Political Leader
(C) A Religious Leader
(D) A Bank Chairman
(E) None of these 164. Innovation means-
(A) Compensation
(B) Inspiration
(C) Additional perquisites
(D) Implementing new ideas or new methods
(E) None of these
165. A Call means-
(A) Calling on friends
(B) Calling on Bank employees
(C) Calling on Prospective customers
(D) To make telephone calls
(E) Calling on relatives
166. The Traditional Marketing style involves-
(A) Telemarketing
(B) Digital Marketing
(C) Indirect Marketing
(D) Direct Marketing
(E) All of these
167. Modern methods of Marketing include-
(A) Publicity on the net
(B) Advertisement on the net
(C) Soliciting business through e-mails
(D) Telemarketing
(E) All of these
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168. A true marketing mindset requires-
(A) Command and order mindset
(C) Active mindset
(D) Passive mindset
(E) None of these
169. Which of the following sentences is True ?
(A) Marketing is not required in a Buyers' Market
(B) Marketing is not required in a Sellers' Market
(C) Marketing is not required due to globalization
(D) Marketing is not required due to competition
(E) Marketing is not required due to liberalization
170. For effective marketing , the salesmen should have which of these qualities-
(A) Creativity
(B) Team spirit
(C) Motivation
(D) Effective communication skills
(E) All of these
171. Market information means-
(A) Knowledge of shops and bazaars
(B) Knowledge of shopping malls
(C) Knowledge of customer profile and product mix
(D) Knowledge of various languages
(E) None of these
172. Market Research is needed for-
(A) Deciding the market area
(B) Deciding the right product to be sold
(C) Making proper marketing decisions
(D) Deciding right time to sell
(E) All of these
173. Which of the following statements is True ?
(A) Marketing makes the Company to go into loss due to higher expenses
(B) Marketing is not required in profit-making companies (C) Marketing sharpens the minds of
the employees
(D) Marketing is a time-bound seasonal function
(E) Marketing is a waste of time
174. Marketing Plan helps in-

(A) Better lead generation
(B) Better systems
(C) Better results
(D) Improved Balance Sheet
(E) Better customer service
175. If Marketing is done effectively, which of the following is not required-
(A) Advertisement
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(B) Publicity
(C) Market Research
(D) Market Segmentation
(E) None of these
176. Motivation means-
(A) Inspiring employees to perform better
(B) Better Communication Skills
(C) Sales coaching
(D) Market Research
(E) None of these
177. In a Selling Process in today's world-
(A) Only standard products are sold
(B) No customization required
(C) The Seller need not have product knowledge
(D) The Seller should aim at customer satisfaction
(E) Only quantum of sales matters
178. Find the True statement-
(A) Marketing is a waste of the employees' time
(B) Marketing is not required in India due to its vast population (C) Marketing involves additional
work
(D) Marketing involves team work
(E) Marketing is not required today due to IT advancement 179. A Target Market is-
(A) Entire country
(B) Entire city
(C) Entire globe
(D) That which consists of customers who need the identified product (E) All of these

180. Sales forecasting involves-
(A) Sales Planning
(B) Sales pricing
(C) Distribution Channels
(D) Consumer tastes
(E) All of these
181. How many options does a binary choice offer ?
(A) None
(B) One
(C) Two
(D) It depends on the amount of memory in the computer (E) It depends on the speed of the
computer's processor
182. Data going into the computer is called-
(A) Output
(B) Algorithm
(C) Input
(D) Calculations
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(E) Flowchart
183. How many values can be represented by a single byte ? (A) 4
(B) 16
(C) 64
(D) 256
(E) 512
184. Transformation of input into output is performed by- (A) Peripherals
(B) Memory
(C) Storage
(D) The Input-Output unit
(E) The CPU
185. Device drivers are-
(A) Tiny power cords for external storage devices
(B) Experts who know how to maximize the performance of devices (C) Small, special-purpose
programs
(D) The innermost part of the operating system
(E) Substitutes for operating system

186. A collection of programs that controls how your computer system runs and processes
information is called-
(A) Operating system
(B) Computer
(C) Office
(D) Compiler
(E) Interpreter
187. Which of the following refers to a small, single-site network ? (A) LAN
(B) DSL
(C) RAM
(D) USB
(E) CPU
188. A set of instructions telling the computer what to do is called- (A) Mentor(B) Instructor
(C) Compiler(D) Program
(E) Debugger
189. If you receive an e-mail from someone you don't know, what should you do ?
(A) Forward it to the police immediately
(B) Delete it without opening it
(C) Open it and respond to them saying you don't know them (D) Reply and ask them for their
personal information
(E) Reply and tell them you want to keep in touch with them 190. Which of the following can
handle most system functions that aren't handled directly by the operating system ?
(A) Vertical-market applications
(B) Utilities
(C) Algorithms
(D) Integrated software
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(E) Compilers
191. Microsoft Office is-
(A) Shareware
(B) Public-domain software
(C) Open-source software
(D) A vertical-market application

(E) An application suite
192. Computers connected to a LAN (Local Area Network) can- (A) Run faster
(B) Go on line
(C) Share information and/or share peripheral equipment (D) E-mail
(E) None of these
193. Which of the following refers to the memory in your computer ? (A) RAM
(B) DSL
(C) USB
(D) LAN
(E) CPU
194. Information travels between components on the motherboard through-
(A) Flash memory (B) CMOS
(C) Bays (D) Buses
(E) Peripherals
195. One megabyte equals approximately-
(A) 1,000 bits
(B) 1,000 bytes
(C) 1 million bytes
(D) 1 million bits
(E) 2,000 bytes
196. When you are working on a document on a PC, where is the document temporarily
stored ?
(A) RAM
(B) ROM
(C) The CPU
(D) Flash memory
(E) The CD-ROM
197. How are data organized in a spreadsheet ?
(A) Lines and spaces
(B) Layers and planes
(C) Height and width
(D) Rows and columns
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(E) None of these
198. Magnetic tape is not practical for applications where data must be quickly recalled because
tape is-
(A) A random-access medium
(B) A sequential-access medium
(C) A read-only medium
(D) Fragile and easily damaged
(E) An expensive storage medium
199. The blinking symbol on the computer screen is called the- (A) Mouse
(B) Logo
(C) Hand
(D) Palm
(E) Cursor
200. When cutting and pasting, the item cut is temporarily stored in- (A) ROM
(B) Hard drive
(C) Diskette
(D) Dashboard
(E) Clipboard
Answers
161.(B) 162. (C) 163. (A) 164. (D)165.(C) 166. (C) 167. (E) 168. (A) 169.(B) 170. (E) 171. (C)
172. (E)173.(E) 174. (E) 175. (B) 176. (A) 177.(D) 178. (D) 179. (D) 180. (E)181.(C) 182. (C)
183. (E) 184. (E) 185.(D) 186. (B) 187. (A) 188. (D)189.(B) 190. (A) 191. (E) 192. (C) 193.(A)
194. (D) 195. (C) 196. (A)197.(D) 198. (E) 199. (E) 200. (E)
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Paper 10
1. Which of the following statement (s) reflects India’s stand on new World Trade Organization’s
proposal on the issue of the subsidy to agro products ?
(1) India would protect the interest of its poor farmers who can not bear the burden of the cost of
the products if they have to sell them on cheaper rate.
(2) Indian industry needs more flexibility as compared to the industry in developed countries.
(3) WTO has set up a new committee under the chairmanship of Putin of Russia to look into the
issue of subsidy and find out a solution to the problem acceptable to all the parties.
(A) Only 1
(B) Only 2
(C) Only 3
(D) Both 1 & 2
(E) None of these
ANS (A)

2. Which of the following statement (s) is / are true about the 11th five year plan of India ?
(1) The highest priority is given to exports ,education and development of steel sector.
(2) The plan aims at achieving the growth at 10 % level by the end of the plan.
(3) The Rashtriya Krishi Vikas Yojana is revived in such a way so that it can be achieve a
growth nof 4 % for agriculture sector.
(A) Only 1
(B) Only 2
(C) Only 3
(D) Both 1 & 2
(E) None of these
ANS (D)

3. As per the figures released recently the Stock markets in emerging economies made
handsome returns last year (2007-08). Which of the following stock markets amongst the BRIC
nations registered highest increased (97 %) compared to its performance in 2006-07 ?
(A) Cina
(B) Brazil
(C) Russia
(D) India
(E) None of these
ANS (D)

4. Bayana which was in news recently is a place in -
(A) Uttar Pradseh
(B) Madhya Pradseh
(C) Bihar
(D) Haryana
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(E) Rajasthan
ANS (E)

5. Which of the following statement (s) is / are correct about the Indo-Russia Bilateral Defence
Ties ?
(1) Both the countries have decided to produce a fifth generation fighter aircraft and a multi role
cargo plane.
(2) India has agreed to launch Russian missiles from its base at Chandipur incase some other
nation attacks on Russia
(3) India and Russia were able to sort out differences over the utilization of Rupee debt fund
which is of Rs. 8000 Crore at present.
(A) Only 1
(B) Only 2
(C) Only 3
(D) Both 1 & 3 only
(E) None of these
ANS (A)

6. India has recently decided to put a wire fence on the 76 km. long border in Dhudri district in
Assam. The fence will separate India from -
(A) Nepal
(B) China
(C) Bangladesh
(D) Myanmar
(E) Pakistan
ANS (C)

7. As we all know the Govt. of India is very keen about providing banking service to the people
in rural and remote areas . However , banks feel that the cost of providing services in these
areas for financial inclusion is quite high if services are offered through the “traditional branch
channel “. What is / are the other alternative cost effective channel (s) to fulfill this aim of the
Govt. of India ?
(1) Putting biometric ATMs.
(2) Introduce mobile banking.
(3) Issue credit or debit cards
(A) Only 1
(B) Only 2
(C) Only 3
(D) All 1,2 & 3
(E) None of these
ANS (B)

8. The Govt. of India recently issued a notification altering constituencies in 24 States and Union
territories. This is done as per the provision of which of the following Acts?
(A) Delimitation Act
(B) Census Act
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(C) Parliament Act
(D) State Reorganization Act
(E) None of these
ANS (A)

9. As we read very frequently in the newspaper fraudulent activities in financial world is still
continuing despite various efforts made by various countries to prevent them. As an estimate by
IMF, what is the probable amount derived from such illegal activities which is laundered through
the world’s formal financial systems every year? About -
(A) US$ 500 billion
(B) US$ 800 billion
(C) US$ 1000 billion
(D) US$ 1250 billion
(E) US$ 1500 billion
ANS (D)

10. Indian Prime Minister during his visit the Arunachal Pradesh a few months back asserted
that the State is India’s Land of Rising Sun. Which of the following countries did not like his
statement and had raised some objection over his visit to Arunachal Pradesh which is very
much a part of India?
(A) Myanmar
(B) China
(C) Bangladesh
(D) Bhutan
(E) Nepal
ANS (B)

11. Which of the following is the amount of insurance cover provided to the workers of the
unorganized sector under Rashtriya Swasthya Bima Yojana?
(A) Rs. 10,000/-
(B) Rs. 20,000/-
(C) Rs. 30,000/-
(D) Rs. 40,000/-
(E) Rs. 50,000/-
ANS (C)

12. Which of the following is NOT one of the highlights Economic Survey presented in the Lok
Sabha for the year 2007-08?
(A) Economy has “moved to higher growth phase”
(B) A trend of acceleration in domestic investment and saving rate is recorded.
(C) Buoyant growth in Govt. revenue.
(D) Indian Economy at market rate of exchange crossed 1 trillion US$ in current fiscal.
(E) Net Foreign direct Investment increased by 350 % .
ANS (E)
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13. Which of the following is / are correct about sub prime crisis which was in news recently?
(1) It has reduced the flow of capital coming of Indian Stock Markets.
(2) The sub prime crisis is the major financial crisis whose origin is in the Russia and Brazil. It
has adversely affected the economy of Europe and USA.
(3) The crisis started when some people started trading with false Share certificates of major
blue chip US companies in the stock markets.
(A) Only 1
(B) Only 2
(C) Only 3
(D) Both 1 & 2
(E) None of these
ANS ()

14. The Prime Minister Gram Sadak Yojana (PMGSY) has a target to connect all habitations of
which of the following levels with all weather roads by 2008-09?
(A) 1000+
(B) 2000+
(C) 3000+
(D) 4000+
(E) None of these
ANS (A)

15. As we all know the value of the Indian rupee has appreciated in the recent past . The value
of the Rupee is direct dependent on which of the following?
(A) Availability of commodities in the market.
(B) VAT introduced by the Govt. on various commodities.
(C) Size of total Forex Reserve of India currently.
(D) Capital flow in the market during a given period of time.
(E) None of these
ANS (A)

16. Which of the following banks has taken over the Centurion Bank of Punjab?
(A) ICICI Bank
(B) IDBI Bank
(C) HDFC Bank
(D) AXIS Bank
(E) None of these
ANS (C)

17. As per provision made in Bharat Nirman programme the pace of creation of irrigation
facilities is required to be raised from present level of 1.42 million hectare per year in such a way
so that it can achieve the target level fixed for the same?
(A) 1.50 million hectares / year
(B) 1.75 million hectares / year
(C) 2.00 million hectares / year
(D) 2.25 million hectares / year
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(E) 2.50 million hectares / year
ANS (D)

18. Inflation has become major area of concern in India these days. What measures do the
Govt. pf India / RBI normally take to control the same?
(1) Fixation of Maximum Price of the Commodities
(2) System of Dual prices.
(3) Increased in supply of food grains.
(4) Control on credit and liquidity in market.
(A) Only 1
(B) Only 2
(C) Only 3
(D) Only 2,3 & 4
(E) All 1,2,3 & 4
ANS (D)

19. How much edcation cess is being levied on all the taxes to support elementary education for
the children of age group of 6-14 years under Sarva Shiksha Abhiyan (SSA)?
(A) 0.50%
(B) 0.75%
(C) 1.00%
(D) 1.5O%
(E) 2.00%
ANS (E)

20. Which of the following is / are correct about various concessions given in the Union Budget
for 2008-09?
(1) Five years tax holidays for setting up hospitals in Tier II & Tier III regions for providing health
care in rural areas.
(2) Commodities tax transaction to be introduced.
(3) Banking cash transaction tax withdrawn.
(A) Only 1
(B) Only 2
(C) Only 3
(D) Only 2 & 3
(E) All 1,2 & 3
ANS (E)

21. Which of the following statements reflects the aim (s) Jawaharlal Nehru National Urban
Renewal Mission (JNNURM)?
(1) Give focused attention to integrated development of infrastructure in selected cities.
(2) Provide basic services to the urban poors
(3) Scale up civic amenities and provision of utilities in urban areas.
(A) Only 1
(B) Only 2
(C) Only 3
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(D) All 1,2 & 3
(E) None of these
ANS (D)

22. The Press Freedom Day is observed on which of the following days?
(A) 1st May
(B) 1st June
(C) 3rd May
(D) 3rd June
(E) 10th June
ANS (C)

23. As per the decision taken by the Govt. of India now the National Rural Employment
Guarantee Act is extended to all the districts of India. This means it will now be applicable to
about-
(A) 200 districts
(B) 300 districts
(C) 400 districts
(D) 500 districts
(E) 600 districts
ANS (E)

24. As per the reports published by the Ministry of Finance recently the overseas borrowings by
the Corporates and currency fluctuation has gone up by which of the following percentage
points? About -
(A) 1%
(B) 2%
(C) 3%
(D) 4%
(E) 5%
ANS (C)

25. The Govt. of India and Reserve Bank of India is planning to set up an autonomous “ATM
corporation of India” in which various banks can get together for common ATM operations. If this
happens how will we all be benefited by the same?
(1) It will be a cost effective measure as each bank can share its operational cost with others.
(2) Clients can withdrawn money from any ATM from any location. They are not required to go
to their banks’ ATM only.
(3) It will indirectly help the IT business also as India has a large pool of IT skilled manpower
waiting for suitable placement.
(A) Only 1
(B) Only 2
(C) Both 1 & 2
(D) All 1,2 & 3
(E) None of these
ANS (C)
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26. As per the news published in various newspapers the Govt. of India has decided to create a
Strategic Reserve of -
(A) Oil & Petroleum
(B) Rasoi Gas
(C) Food grains
(D) Cement & Steel
(E) None of these
ANS (C)

27. The Govt. of India had constituted a high level committee on financial sector reforms with
Raghuram G. Rajan as its Chairman. Which of the following is / are the recommendations of the
committee?
(1) Liberalize the interest rate that banks/institution can charge to ensure credit for poors.
(2) Create an office of the Ombudsman exclusively for financial sector.
(3) Do not allow foreign investors in domestic stock markets.
(A) Only 1
(B) Only 2
(C) Only 3
(D) Both 1 & 2
(E) None of these
ANS (E)

28. Yves Leterme has taken over as the prime minister of -
(A) Newzealand
(B) Belgium
(C) Croatia
(D) Portugal
(E) None of these
ANS (E)

29. The State Bank of India recently opened its 10000th branch in Puduvayal (Tamil Nadu).
Only a bank in China has more branches than State Bank of India in the world. What is the
name of that Chinese bank?
(A) Shanghai Commercial Bank
(B) Bank of China
(C) China Banking Corporation
(D) Industrial and Commercial Bank of China
(E) None of these
ANS (D)

30. Many a times we read about ‘Globalization’ and its impact on business practice in India.
Which of the following is NOT one of the important parameters of ‘Globalization’?
(1) Reduction of trade barriers to permit free flow of goods and services amongst various
nations.
(2) Developing an environment in which free flow of capital can take place.
(3) Promoting local industry to cater to the needs of the consumers in Tier II and Tier III cities.
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The production from metros should be reserved only for exports.
(A) Only 1
(B) Only 2
(C) Only 3
(D) All 1,2 & 3
(E) Both 2 & 3
ANS (D)

31. Many times we read a term CBS used in banking operation. What is the full form of the letter
‘C’ in the term ‘CBS’?
(A) Core
(B) Credit
(C) Continuous
(D) Complete
(E) None of these
ANS (A)

32. As per news published in newspapers the Oil & Natural Gas Commission (ONGC) has
purchased some oil assets in Latin American Countries along with one other major company of
India . What is the name of that company?
(A) Hindustan Petroleum Corporation
(B) Indian Oil Corporation
(C) Reliance Industries Ltd.
(D) National Mineral Development Corporation of India
(E) None of these
ANS (E)

33. India’s First centre to monitor climate change was opened recently at -
(A) New Delhi
(B) Chennai
(C) Jaipur
(D) Bangalore
(E) Kolkata
ANS (B)

34. Which of the following Acts was framed specially to deal more effectively with the problem of
Non-Performing Assets in banking system?
(A) SARFAESI ACT.
(B) Banking Regulation Act.
(C) Foreign Exchange Management Act.
(D) Industrial Dispute Act.
(E) None of these
ANS (A)

35. The —- shows all the websites and pages that you have visited over a period of time.
(A) status bar
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(B) task bar
(C) history list
(D) tool bar
(E) None of these
ANS (C)

36. A proxy server is used for the which of the following?
(A) To provide security against unauthorized users
(B) To process client requests for web pages
(C) To process client requests for database access
(D) To provide TCP/IP
(E) None of these
ANS (A)

37. A repair for a known software bug, usually available at no charge on the internet , is called a
(n) —
(A) version
(B) Patch
(C) Tutorial
(D) FAQ
(E) None of these
ANS (B)

38. In the URL http://www.upscportal.com/, the portion labelled http is the —
(A) host
(B) domain name
(C) protocol
(D) top-level domain
(E) None of these
ANS (C)

39. Which of the following organizations has recently given a US$ 600 million loan to Power
Grid Corporation of India , a Govt. run organization?
(A) Asian Development Bank
(B) World Bank
(C) International Monetary Fund
(D) Bank of America
(E) None of these
ANS (B)

40. The ability to easily add additional users means that a network is –
(A) Scalable
(B) dedicated
(C) Decentralized
(D) Secure
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(E) None of these
ANS (A)

41. In a database , a field is a –
(A) lable
(B) table of information
(C) group of related records
(D) category of information
(E) None of these
ANS (C)

42. The number of pixels displayed on a screen is known as the screen–
(A) resolution
(B) colour depth
(C) refresh rate
(D) viewing size
(E) None of these
ANS (A)

43. Wor processing , spreadsheet , and photo-editing are example of –
(A) application software
(B) system software
(C) operating system software
(D) platform software
(E) None of these
ANS (A)

44. If you wish to extend the length of the network without having the signal degrade, you would
use a —
(A) repeater
(B) router
(C) gateway
(D) switch
(E) None of these
ANS (A)

45. A—- is approximately a million bytes.
(A) gigabyte
(B) kilobyte
(C) megabyte
(D) terabyte
(E) None of these
ANS (C)

46. The time it takes a device to locate data and instructions and make them available to CPU is
known as –
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(A) clock speed
(B) a processing cycle
(C) CPU speed
(D) access time
(E) None of these
ANS (D)

47. ——– controls the way in which the computer system functions and provides a means by
which users are interact with the computer.
(A) The platform
(B) The operating system
(C) Application software
(D) The motherboard
(E) None of these
ANS (B)

48. ——– means that the data contained in a database is accurate and reliable.
(A) Data redundancy
(B) Data integrity
(C) Data reliability
(D) Data consistency
(E) None of these
ANS (B)

49. A(n) —— is a private corporate network, used exclusively by company employees.
(A) Internet
(B) local area network
(C) peer-to-peer
(D) intranet
(E) None of these
ANS (B)

50. A characteristic of a file server is which of the following?
(A) Manages file operations and is shared on a network
(B) Manages file operations and is limited to one PC
(C) Acts as fat client and is shared on a network
(D) Acts as fat client and is limited to one PC
(E) None of these
ANS (A)

Paper 11
1. Why the document you created at home displays with a different font at school?
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Because you have a different printer at school than at home Because you have a different
monitor at school than at home
font you used at home is not installed on your school computer Because the version of Windows
is different

2. Which keyboard shortcut centers selected text?

Ctrl+C Alt+C There is no keyboard shortcut for this operation Ctrl+E

3. What is the default file extension for all Word documents?

TXT WRD FIL DOC

4. Which key moves your cursor from one cell to the next in a table?

Tab Shift Enter Ctrl+Enter

5. How many different documents can you have open at one time?

No more that three Only one As many as your computer memory will hold No more than your
Taskbar can display

6. In order to email a Word document from within Word:

Go to File/Send To/Mail Recipient Save the file as an email attachment Start Outlook and attach
the file while open in Word. This is an impossible operation

7. Which keystroke will take you at the beginning or the end of a long document?

Ctrl+PageUp and Ctrl+PageDown Shift+Home and Shift+End Ctrl+Home and Ctrl+End The only
way is by using the right scroll bar

8. How many margins are on a page?

Two (header and footer) Four (top, bottom, right, left) Two (landscape and Portrait) Two (top
and bottom)
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9.In order to save a Word document as a web page you need to:

Put the appropriate graphics and links on the document Save the document in simple text
format Use your web browser as an editor and save as URL Save as HTML

10. A document in portrait prints:

The same characters per line with the same document in landscape More characters per line
than the same document in landscape Less characters per line than the same document in
landscape Smaller fonts in order to fit the same amount of characters per line with landscape
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Paper 12
1. Which of the following is a part of the Central Processing Unit?

a. Printer

b. Key board

c. Mouse

d. Arithmetic & Logic unit

e. None

2. CAD stands for

a. Computer aided design

b. Computer algorithm for design

c. Computer application in design

d. All of the above

e. None

3. Which of the following printer cannot print graphics?

a. Ink-jet

b. Daisy Wheel

c. Laser

d. Dot-matrix

e. None

4. A program written in machine language is called?

a. Assembler

b. Object

c. Computer

d. Machine

e. None
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5. The father of Modern Computer is

a. Charles Babbage

b. Von-nuumann

c. Danies Ritchel

d. Blaise Pascal

e. None

6. The Word FTP stands for

a. File Translate Protocol

b. File Transit Protocol

c. File Transfer protocol

d. file typing protocol

e. None

7. The lowest form of Computer language is called

a. BASIC

b. FORTRAN

c. Machine Language

d. COBOL

e. None

8. Best Quality graphics is produced by

a. Dot Matix

b. Laser Printer

c. Inkjet Printer

d. Plotter

e. None

9. Memory which forgets every thing when you switch off the power is known as

a. Corrupted
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b. Volatile

c. Non-Volatile

d. Non-Corrupted

e. None

10. The linking of computers with a communication system is called

a. Networking

b. Pairing

c. Interlocking

d. Assembling

e. Sharing

11. The 16 bit Microprocessor means that it has

a. 16 address lines

b. 16 Buses

c. 16 Data lines

d. 16 routes

e. None

12. Data going into the computer is called

a. Output

b. algorithm

c. Input

d. Calculations

e. flow chart

13. Which of the following refers to a small, single-site network?

a. LAN

b. DSL

c. RAM
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d. USB

e. CPU

14. Microsoft Office is

a. Shareware

b.Public domain software

c. Open-sourse software

d. A vertical market application

e. An application suite

15. How many options does a BINARY choice offer

a. None

b. One

c. Two

d. it depends on the amount of memory on the computer

e. It depends on the speed of the computer's processor

16. A collection of program that controls how your computer system runs and processes

information is called

a. Operating System

b. Computer

c. Office

d. Compiler

e. Interpreter

17. Computer connected to a LAN (Local Area Network) can

a. run faster

b. go on line

c. share information and /or share peripheral equipment

d. E-mail



Computer Awareness Question Bank

www.BankExamsToday.com Page 75

e. None

18. Information travels between components on the mother board through

a. Flash memory

b. CMOS

c. Bays

d. Buses

e. Peripherals

19. How are data organized in a spreadsheet?

a. Lines & spaces

b. Layers & Planes

c. Height & Width

d. Rows & Columns

e. None

20. The blinking symbol on the computer screen is called the

a. mouse

b. logo

c. hand

d. palm

e. cursor

21. A fault in a computer program which prevents it from working correctly is known as

a. Boot

b. Bug

c. Biff

d. Strap

e. None

22. A self replicating program, similar to a virus which was taken from a 1970s science
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fiction novel by John Bruner entitled the Shockwave Rider is

a. Bug

b. Vice

c. Lice

d. Worm

e. None

23. A is a bi-stable electronic circuit that has two stable states.

a. Multivibrator

b. Flip-flop

c. Logic gates

d. laten

e. None

24. Unwanted repetitious messages, such as unsolicited bulk e-mail is known as

a. Spam

b. Trash

c. Calibri

d. Courier

e. None

25. DOS stands for

a. Disk Operating System

b. Disk operating session

c. Digital Operating System

d. Digital Open system

e. None

26. Who is the chief of Miocrosoft

a. Babbage



Computer Awareness Question Bank

www.BankExamsToday.com Page 77

b. Bill Gates

c. Bill Clinton

d. Bush

e. None

27. Which of the following are input devices.

a. Keyboard

b. Mouse

c. Card reader

d. Scanner

e. All of these

28. Examples of output devices are

a. Screen

b. Printer

c. Speaker

d. All of these

e. None

29. Which of the following is also known as brain of computer

a. Control unit

b. Central Processing unit

c. Arithmatic and language unit

d. Monitor

e. None

30. IBM stands for

a. Internal Business Management

b. International Business Management

c. International Business Machines
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d. Internal Business Machines

e. None

31. translates and executes program at run time line by line

a. Compiler

b. Interpreter

c. Linker

d. Loader

e. None

32. is an OOP principle

a. Structured programming

b. Procedural programming

c. Inheritance

d. Linking

e. None

33. COBOL is widely used in applications

a. Commercial

b. Scientific

c. Space

d. Mathematical

e. None

34. RAM stands for

a. Random origin money

b. Random only memory

c. Read only memory

d. Random access memory

e. None
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35. 1 Byte = ?

a. 8 bits

b. 4 bits

c. 2 bits

d. 9 bits

e. None

36. SMPS stands for

a. Switched mode power supply

b. Start mode power supply

c. Store mode power supply

d. Single mode power supply

e. None

37. The device used to carry digital data on analog lines is called as

a. Modem

b. Multiplexer

c. Modulator

d. Demodulator

e. None

38. VDU is also called

a. Screen

b. Monitor

c. Both 1 & 2

d. printer

e. None

39. BIOS stands for

a. Basic Input Output system
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b. Binary Input output system

c. Basic Input Off system

d. all the above

e. None

40. Father of 'C' programming language

a. Dennis Ritchie

b. Prof Jhon Kemeny

c. Thomas Kurtz

d. Bill Gates

e. None

ANSWERS

dabaa, 6. ccdba, 11. ccaec, 16. accde, 21. bdbaa, 26. bedbc, 31. bcada, 36. Aacaa
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Paper 13
1. If a word is typed that is not in Word’s dictionary, a wavy underline

appears below the word.

(A) red

(B) green

(C) blue

(D) black

(E) None of these

Ans : (A)

2. The button on the quick access Toolbar allows you to cancel your recent

commands or actions.

(A) Search

(B) Cut

(C) Document

(D) Undo

(E) None of these

Ans : (D)

3. In Excel, any set of characters containing a letter , hyphen, or space is considered—

(A) a formula

(B) text

(C) a name

(D) a title

(E) None of these

Ans : (B)

4. Software allows users to perform calculations on rows and columns of
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data.

(A) Word processing

(B) Presentation graphics

(C) Database Management Systems

(D) Electronic Spreadsheet

P a g e | 61

(E) None of these

Ans : (C)

5. A represent approximately one billion memory locations.

(A) kilobyte

(B) megabyte

(C) gigabyte

(D) terabyte

(E) None of these

Ans : (C)

6. cells involves creating a single cell by combining two or more selected

cells.

(A) Formatting

(B) Merging

(C) Embedding

(D) Splitting

(E) None of these

Ans : (B)

7. The operating system is the most common type of software.

(A) communication

(B) application
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(C) system

(D) word-processing

(E) None of these

Ans : (C)

8. When you quickly press and releaes the left mouse button twice , you are—

(A) Primary-clicking

(B) pointing

(C) Double-clicking

(D) Secondary-clicking

(E) None of these

Ans : (C)

9. The horizontal and vertical lines on a worksheet are called—

(A) cells

(B) sheets

(C) block lines

(D) gridlines

(E) None of these

Ans : (D)

10. To delete an incorrect character in a document, to erase to the right of

the insertion point.

(A) press the left mouse key

P a g e | 62

(B) double-click the right mouse key

(C) press the BACKSPACE key

(D) press the delete key

(E) None of these
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Ans : (D)

11. The operating system does all of the following EXCEPT:

(A) provide a way for the user to interact with the computer.

(B) manage the central processing unit (CPU).

(C) manage memory and storage.

(D) enable users to perform a specific task such as document editing.

Ans : (D)

12. During the boot process, the looks for the system files.

(A) CD

B. BIOS

C. CPU

D. DVD

Ans : (B)

13. are lists of commands that appear on the screen.

(A) GUIs

(B) Icons (C)

Menus (D)

Windows

Ans : (C)

14. is the ability of an operating system to control the activities of

multiple programs at the same time.

(A) Multitasking

(B) Streamlining

(C) Multiuser

(D) Simulcasting

Ans : (A)
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15. The unique signal, generated by a device, that tells the operating system that it is in

need of immediate attention is called an:

(A) action.

(B) event.

(C) interrupt.

(D) activity.

Ans : (C)

16. The operating system controls access to the processor by assigning a(n)

to each task requiring the processor’s attention.

(A) CPU

(B) slice of time
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(C) stack

(D) event

Ans : (B)

17. The blocks of code, included in the operating system, that software applications

interact with are known as:

(A) application programming interfaces (APIs).

(B) complimentary metal-oxide conductors (CMOS).

(C) device drivers.

(D) bootstrap loaders.

Ans : (A)

18. MS-DOS is a operating system.

(A) point-and-click

(B) user-friendly

(C) command-driven
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(D) Mac

Ans : (C)

19. An interrupt handler is a(n):

(A) location in memory that keeps track of recently generated interrupts.

(B) peripheral device.

(C) utility program.

(D) special numeric code that indicates the priority of a request.

Ans : (D)

20. A spooler is a(n):

(A) location in memory that maintains the contents of a document until it prints out.

(B) print job.

(C) program that coordinates the print jobs that are waiting to print.

(D) message sent from the printer to the operating system when a print job is completed.

Ans : (C)

21. Virtual memory is typically located:

(A) on a floppy disk.

(B) in the CPU.

(C) in a flash card.

(D) on the hard drive.

Ans : (D)

22. The purpose of a swap (or page) file is to:

(A) maintain pages of documents that are being spooled to the printer.

(B) hold a program’s data or instructions in virtual memory when it can’t fit in RAM.

(C) prevent thrashing in a multitasking environment.

(D) allow multiple print jobs to print their pages out simultaneously.

Ans : (B)
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23. The definition of thrashing is:

P a g e | 64

(A) swapping data between virtual memory and RAM too frequently.

(B) insufficient hard disk space.

(C) too many processors being managed by the operating system.

(D) inaccurate information stored in the registry.

Ans : (A)

24. All of the following are TRUE of Safe Mode EXCEPT:

(A) Safe Mode is a special diagnostic mode.

(B) Safe Mode loads all nonessential icons.

(C) Safe Mode allows users to troubleshoot errors.

(D) Safe Mode loads only the most essential devices.

Ans : (B)

25. Verification of a login name and password is known as:

(A) configuration.

(B) accessibility.

(C) authentication.

(D) logging in.

Ans : (C)

26. The combination of the operating system and the processor is referred to as the

computer’s:

(A) CPU.

(B) platform.

(C) BIOS.

(D) CMOS.

Ans : (B)



Computer Awareness Question Bank

www.BankExamsToday.com Page 88

27. The following message generally means:

(A) a nonsystem floppy has been left in the floppy disk drive.

(B) the CD drive is not functioning.

(C) the BIOS is corrupted.

(D) there is a problem loading a device.

Ans : (A)

28. Which of the following is the correct sequence of actions that takes place during the

boot-up process?

(A) Load operating system ? Activate BIOS ? Perform POST ? Check configuration

settings

(B) Activate BIOS ? Perform POST ? Load operating system ? Check configuration

settings

(C) Perform POST ? Load operating system ? Activate BIOS ? Check configuration

settings

(D) Activate BIOS ? Check configuration settings ? Perform POST ? Load operating

system

Ans : (B)
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29. All of the following are steps involved in the boot process EXCEPT:

(A) load the operating system into RAM.

(B) the power-on self-test.

(C) activate the basic input/output system (BIOS).

(D) load application programs.

Ans : (D)

30. The , stored on a ROM chip, is responsible for loading the operating

system from its permanent location on the hard drive into RAM.
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(A) BIOS

(B) API

(C) device driver

(D) supervisor program

Ans : (A)

31. The basic input/output system (BIOS) is stored in:

(A) RAM.

(B) ROM.

(C) the CPU.

(D) the hard drive.

Ans : (B)

32. Ensuring that the essential peripheral devices are attached and operational is the

process.

(A) configuration

(B) CMOS

(C) POST

(D) ROM

Ans : (C)

33. The memory resident portion of the operating system is called the—

(A) registry.

(B) API.

(C) CMOS.

(D) kernel.

Ans : (D)

34. Which of the following does NOT occur during the power-on self-test (POST)?

(A) The ScanDisk utility begins to run.
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(B) The video card and video memory are tested.

(C) The BIOS identification process occurs.

(D) Memory chips are checked to ensure they are working properly.

Ans : (A)

35. All of the following are TRUE regarding virtual memory EXCEPT—

(A) any amount of RAM can be allocated to virtual memory.

(B) the setting for the amount of hard drive space to allocate to virtual memory can be
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manually changed.

(C) this temporary storage is called the swap file (or page file).

(D) virtual memory is physical space on the hard drive.

Ans : (A)

36. The operating system allows users to organize the computer’s contents in a

hierarchical structure of directories that include all of the following EXCEPT:

(A) files.

(B) folders.

(D) drives.

(D) systems.

Ans : (D)

37. All of the following statements concerning windows are true EXCEPT—

(A) windows are an example of a command-driven environment.

(B) windows can be resized and repositioned on the desktop.

(C) more than one window can be open at a time.

(D) toolbars and scrollbars are features of windows.

Ans : (A)

38. All of the following statements concerning files are true EXCEPT—
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(A) A file is a collection of related pieces of information stored together for easy

reference.

(B) Files can be generated from an application.

(C) Files are stored in RAM.

(D) Files should be organized in folders.

Ans : (C)

39. Using Windows Explorer, a plus (+) sign in front of a folder indicates—

(A) an open folder.

(B) the folder contains subfolders.

(C) a text file.

(D) a graphics file.

Ans : (B)

40. In Windows XP, if you want to see the file size and modified dates of all files in a

folder, the best viewing option is the view.

(A) List

(B) Thumbnails

(C) Details

(D) Icon

Ans : (C)
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41. is the process of finding errors in software code.

(A) Debugging

(B) Compiling

(C) Testing

(D) Running

(E) None pf these

Ans : ()

42. are viruses that are triggered by the passage of time or on a certain

date.

(A) Boot-sector viruses

(B) Macro viruses

(C) Time bombs

(D) Worms

(E) None of these

Ans : (C)

43. Linux is a (n) operating system.
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(A) open-source

(B) Microsoft

(C) Windows

(D) Mac

(E) None of these

Ans : (A)

44. What is a backup?

(A) Restoring the information backup
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(B) An exact copy of a system's information

(C) The ability to get a system up and running in the event of a system crash or failure

(D) All of these

(E) None of these

Ans : (D)

45. Which of the following places the common data elements in order from smallest to

largest

(A) character, file, record, field, database

(B) character, record, field, database, file

(C) character, field, record, file, database

(D) Bit, byte, character, record, field, file, database,

(E) None of these

Ans : (C)

46. The internet is ......

(A) a large network of networks

(B) an internal communication system for a business

(C) a communication system for the Indian government

(D) All of these

(E) None of these

Ans : (D)

47. are lists of commands that appear on the screen.

(A) GUIs

(B) Icons (C)

Menus (D)

Windows

(E) None of these
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Ans : (C)

48. Which of the following statements is FALSE concerning file names?

(A) Files may share the same name or the same extension but not both

(B) Every file in the same folder must have a unique name

(C) File extension is another name for file type

(D) The file extension comes before the dot (.) followed by the file name

(E) None of these

Ans : (D)
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49. Verification of a login name and password is known as:

(A) configuration

(B) accessibility

(C) authentication

(D) logging in

(E) None of these

Ans : (C)

50. Which of the following would most likely NOT be a symptom of a virus?

(A) Existing program files and icons disappear.

(B) The CD-ROM stops functioning.

(C) The Web browser opens to an unusual home page.

(D) Odd messages or images are displayed on the screen.

(E) None of these

Ans : (B)
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Paper 14
1. A passive threat to computer security is—

(1) Malicious Intent

(2) Sabotage

(3) Accident Errors

(4) Espionage Agents

(5) None of these

2. The Secure Electronic Transaction (SET) specification—

(1) is a notice, issued and verified by a certificate authority, that guarantees a user or Web

site is legitimate

(2) provides private-key encryption of all data that passes between a client and a server

(3) allows users to choose an encryption scheme for the data that passes between a client

and a server

(4) uses a public-key encryption to secure credit-card transaction systems

(5) None of these

3. ……………allows wireless mobile devices to access the Internet and its services such

as the Web and e-mail—

(1) TCP/IP

(2) Ethernet

(3)WAP

(4) Token ring
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(5) None of these

4. 'DOS' floppy disk does not have—

(1) A Boot Record
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(2) A File Allocation Table

(3) A Root Directory

(4) Virtual Memory

(5) BIOS

5. 'MICR' technology used for clearance of cheques by banks refers to—

(1) Magnetic Ink Character Recognition

(2) Magnetic Intelligence Character Recognition

(3) Magnetic Information Cable Recognition

(4) Magnetic Insurance Cases Recognition

(5) None of these

6. All the information collected during database development is stored in a—

(1) repository

(2) data warehouse

(3) RAD

(4) CASE

(5) None of these

7. The……………….component is used by the data analyst to create the queries that

access the database.

(1) data extraction

(2) end-user query tool

(3) end-user presentation tool

(4) data store

(5) None of these

8. A(n)…………….allows network users to share a single copy of software, which

resides on the network server.

(1) single-user license agreement
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(2) network site license

(3) end-user license agreement

(4) business software license

(5) None of these

9. A polymorphic virus—

(1) modifies its program code each time it attaches itself to another program or file

(2) is a malicious-logic program that copies itself repeatedly in memory or on a disk drive

until no memory or disk space remains

(3) a malicious-logic program that hides within or looks like a legitimate program

(4) infects a program file, but still reports the size and creation date of the original,

uninfected program
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(5) None of these

10. Microwave transmission is used in environments where installing physical

transmission media is—

(1) difficult or impossible and where line-of-sight transmission is unavailable

(2) easy or promising and where line-of-sight transmission is unavailable

(3) difficult or impossible and where line-of-sight transmission is available

(4) easy or promising and where line-of-sight transmission is available

(5) None of these

11. Which is NOT a good Web security strategy?

(1) Restrict access to the Web server; keep a minimum number of ports open

(2) Limit the users who can load software, edit or add files.

(3) Add demo programs, so users can test system without accessing production data.

(4) Remove unnecessary compilers and interpreters.

(5) None of these
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12. The altering of data so that it is not usable unless the changes are undone is—

(1) Biometrics

(2) Compression

(3) Encryption (4)

Ergonomics (5)

None of these

13. The word FIP stands for—

(1) File Translate Protocol

(2) File Transit Protocol

(3) File Typing Protocol

(4) File Transfer Protocol

(5) None of these

14. Voice mail—

(1) is the exchange of text messages and computer files transmitted via a communications

network such as a local area network or the Internet

(2) permits users to converse in real time with each other via the computer while

connected to the Internet

(3) functions much like an answering machine, allowing callers to leave a voice message

for the called party

(4) involves using video and computer technology to conduct a meeting between

participants at geographically separate locations

(5) None of these

15. A communication processor that connects dissimilar networks by providing the

translation from one set of protocol to another is—

(1) Bridge

(2) Gateway
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(3) Router

(4) Modem

(5) All of these

16. Which of the following is a general-purpose programming language, designed by Sun

Microsystems, and well suited for use on the Web?

(1) VB Script

(2) Java Script

(3) CSS

(4) Java

(5) None of these

17. This.............tier processes HTTP protocol, scripting tasks, performs calculations, and

provides access to data.

(1) Client

(2) Applications/Web server

(3) Enterprise server

(4) DBA

(5) None of these

18. RSA is—

(1) Symmetric Cryptosystem

(2) Asymmetric Cryptosystem

(3) Block Cypher

(4) Digital Signature

(5) None of these

19. A DVD-RAM is similar to a………………except it has storage capacities up to 5.2

GB.
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(1) CD-R

(2) floppy disk

(3) CD-RW

(4) hard disk

(5) None of these

20. When you are selecting a mouse for a particular computer system, what is the most

important consideration?

(1) The type of drivers that come with the mouse

(2) The length of the mouse cord

(3) The type of connector the mouse is equipped with

(4) The number of buttons the mouse has

(5) None of these

21. How is power supplied to a low-power USB device?

(1) Through a power cable

(2) From an external power supply
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(3) Directly from the computer's power supply

(4) Through the USB cable

(5) None of these

22. All of the following are basic principles of net works, except—

(1) each computer must have a network card

(2) there must be communications media connecting the network hardware devices

(3) there must be at least one connecting device

(4) each computer must have software that supports the movement of information

(5) None of these

23. The………….data mining technique derives rules from real-world case examples.
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(1) Rule discover

(2) Signal processing

(3) Neural nets

(4) Case-based reasoning

(5) None of these

24. …………….are used to identify a user who returns to a Website.

(1) Cookies

(2) Plug-ins

(3) Scripts

(4) ASPs

(5) None of these

25. Which one of the following objects is passed to a JavaBean when one of its properties

is set via a JSP action?

(1) Servlet Request

(2) Http Servlet Request

(3) Servlet Response

(4) Http Servlet Response

(5) None of these

26. Programs that automatically submit your search request to several search engines

simultaneously are called—

(1) Metasearch engines

(2) Webcrawlers

(3) Spiders

(4) Hits

(5) None of these

27. Graphical diagrams used to represent different multiple perspectives of a system
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include—

(1) use-case, class, and state diagrams

(2) state, interaction, derivative diagrams

(3) interaction, relationship, and class diagrams
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(4) deployment, relationship, and use-case diagrams

(5) None of these

28. Database redesign is not terribly difficult if the—

(1) database is structured

(2) database is well-designed

(3) database has no data

(4) database is relatively small

(5) database is relatively large

29. Which of the following are normally used to initialize a computer system's hardware?

(1) Bootstrap memory

(2) Volatile memory

(3) Exteranl mass memory

(4) Static memory

(5) Random access memory

30. If you wanted to locate the hardware address of a local device, which protocol would

you use?

(1) ARP

(2) RARP

(3) ICMP

(4) PING

(5) PONG
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31. What is Internet 2?

(1) A new type of cabling system for Wide Area Networks

(2) A second local area network that can connect with another online LAN to share

access

(3) A new standard for Internet browsers

(4) An association to develop advanced Internet technology

(5) None of these

32. The term, "hypertext", means—

(1) Non-sequential writing

(2) Hypermedia

(3) Blinking text

(4) Text with heavy formatting

(5) None of these

33. While searching a website, you have been unable to find information that was on the

site several months ago. What might you do to attempt to locate that information?

(1) Visit Google's cached page to view the older copy.

(2) Forget about it, as there is no way to find this information.

(3) Visit a partner site of the organization to see if it is there.

(4) Use the wayback machine.
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(5) None of these

34. Which kind of lock includes a keypad that can be used to control access into areas?

(1) Cipher

(2) Warded

(3) Device

(4) Tumbler
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(5) Typelock

35. A……………..sometimes called a boot sector virus, executes when a computer boots

up because it resides in the boot sector of a floppy disk or the master boot record of a

hard disk.

(1) system virus

(2) trojan horse virus

(3) file virus

(4) macro virus

(5) None of these

ANSWERS:

1. (1) 2. (4) 3. (3) 4. (4) 5. (1)

6. (2) 7. (2) 8. (2) 9. (1) 10. (4)

11. (4) 12. (3) 13. (1) 14. (3) 15. (2)

16. (2) 17. (1) 18. (4) 19. (3) 20. (3)

21. (4) 22. (2) 23. (3) 24. (1) 25. (3)

26. (1) 27. (1) 28. (1) 29. (5) 30. (1)

31. (4) 32. (2) 33. (3) 34. (4) 35. (1)
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1. Which among following can be considered as most advanced ROM ? 

A. DRAM 

B. EEPROM 

C. RAM 

D. PROM 

Answer: Option B 

 

 2. One byte equals to how many bits ? 

A. 4 bits 

B. 8 bits 

C. 12 bits 

D. 16 bits 

Answer: Option B 

 

 3. Which among following is Volatile ? 

A. ROM 

B. EPROM 

C. DROM 

D. RAM 

Answer: Option D 

 

 4. Where the result of an arithmetic and logical operation are stored ? 

A. In Accumulator 

B. In Cache Memory 

C. In ROM 

D. In Instruction Registry 

Answer: Option A 

 

 5. Why we need to have secondary storage ? 

A. Store large volume of data that exceed the capacity of main memory 

B. Perform arithmatic and logical operations 

C. To give power to the system too 

D. To help processor in processing 

Answer: Option A 

 

 6. Which determines the address of I/O interface ? 
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A. Register select 

B. Chip select 

C. Both of above 

D. None of above 

Answer: Option C 

 

 7. An exception condition in a computer system caused by an event external to the 

CPU is known as ? 

A. Halt 

B. Process 

C. Interrupt 

D. None of above 

Answer: Option C 

 

8. Whenever CPU detects an interrupt, what it do with current state ? 

A. Save it 

B. Discard it 

C. Depends system to system 

D. First finish it 

Answer: Option A 

 

 9. I/O processor has direct access to ? 

A. Main Memory 

B. Secondary Memory 

C. Flash Memory 

D. ROM 

Answer: Option A 

 

 10. The address mapping is done, when the program is initially loaded is called ? 

A. Relocation 

B. Dynamic relocation 

C. Static relocation 

D. Executable relocation 

Answer: Option C 

 

 11. The unit which decodes and translates each instruction and generates the 

necessary enable signals for ALU and other units is called 

A. ALU 

B. Control Unit 

C. CPU 

D. Logical Unit 



Answer: Option B 

 

 12. A microprogram is sequencer perform the operation ? 

A. Read 

B. Write 

C. Read and Write 

D. Read and Execute 

Answer: Option D 

 

 13. Which among following is an important data transfer technique ? 

A. CAD 

B. CAM 

C. DMA 

D. MMA 

Answer: Option C 

 

 14. RISC stands for ? 

A. Risk Instruction Source Computer 

B. Reduced Instruction Set Computer 

C. Risk Instruction Set Computer 

D. Risk Instruction Set Computing 

Answer: Option B 

 

A. Hit Ratio 

B. Chat Ratio 

C. Copy Ratio 

D. Data Ratio 

Answer: Option A 

 

 16. A set of physical addresses is also known as ? 

A. Disk Space 

B. Address Space 

C. Memory Space 

D. Locations 

Answer: Option C 

 

 17. Which devices among following are usually designed on the complex 

electromechanical principle ? 

A. Printing devices 

B. Input devices 

C. Storage devices 



D. Peripheral devices 

Answer: Option B 

 

 18. __ read the data by reflecting pulses of laser beams on the surface ? 

A. Magnetic disk 

B. Optical disk 

C. Floppy disk 

D. ROM 

Answer: Option B 

 

 19. If CPU and I/O interface share a common bus than transfer of data between 

two units is known as ? 

A. Asynchronous 

B. Clock dependent 

C. Synchronous 

D. Decoder independent 

Answer: Option C 

 

 20. All the operations in a digital system are synchronized by a clock that is 

generated by ? 

A. Clock 

B. Clock generator 

C. Pulse 

D. Pulse generator 

Answer: Option D 

 

 21. Asynchronous means ? 

A. Not in step with the elapse of time 

B. Not in step with the elapse of address 

C. Not in step with the elapse of data 

D. Not in step with the elapse of control 

Answer: Option A 

 

22.  is a single control line that informs destination unit that a valid is available on the 

bus ? 

A. Ping 

B. Token 

C. Handshake 

D. Strobe 

Answer: Option D 



 23. Which technique has one or more control signal for acknowledgement that is 

used for intimation ? 

A. Ftp 

B. Ping 

C. Strobe 

D. Handshaking 

 Answer: Option  

 

 24. A keyboard has which type of asynchronous transfer mode ? 

A. Serial 

B. Parralel 

C. Optimal 

D. Joint 

Answer: Option A 

 

 25. Which technique helps processor to run a program concurrently with input 

output operations ? 

A. IOP 

B. DMA 

C. Interrupt driven I/O 

D. DCA 

Answer: Option C 

 

 26. Which exception is also known software interrupt ? 

A. Trap 

B. Call 

C. System Call 

D. All of above 

Answer: Option C 

 

 27. User programs interact with I/O devices through ? 

A. Operating System 

B. Hardware 

C. Buses 

D. Processor 

Answer: Option A 

 

 28. Which table handle store address of interrupt handling subroutine ? 

 . Vector table 

A. Symbol link table 

B. Interrupt vector table 



C. None of above 

Answer: Option C 

 

29. Which interrupt establishes a priority over the various sources to determine which 

request should be entertained first ? 

A. Polling 

B. Daisy chaining 

C. Priority interrupt 

D. All of above 

Answer: Option C 

 

 30. Which technique is used that identifies the highest priority resource by means of 

software ? 

A. Daisy chaining 

B. Polling 

C. Priority 

D. Chaining 

Answer: Option B 

 

 31. Which method is used to establish priority by serially connecting all devices that 

request an interrupt ? 

A. Interrupt 

B. Polling 

C. Priority 

D. Daisy chaining 

Answer: Option D 

 

 32. What is meaning of "VAD" ? 

A. Velocity Address 

B. Viscous Address 

C. Vector Address 

D. Volatile Address 

Answer: Option C 

 

 33. What is meaning of DMAC ? 

A. Dual memory access controller 

B. Direct memory access controller 

C. Direct memory access computer 

D. Direct memory accumulator controller 

Answer: Option B 

 



 34. What is meaning of IOP ? 

A. Input output processor 

B. Input output product 

C. Input output producer 

D. Input output processing 

Answer: Option A 

 

 35. Which refers the execution of various software process concurrently ? 

A. IOP 

B. DCP 

C. Multiprocessor 

D. Serial Communication 

Answer: Option C 

 

36.  Which is used for this and known as high speed buffer exist with almost each 

process ? 

A. Primary 

B. Secondary 

C. Cache 

D. RAM 

Answer: Option C 

 

 37. In which condition only one process holds a resource at a given time ? 

A. Circular queue 

B. Hold and Wait 

C. Mutual exclusion 

D. Non preemption 

Answer: Option C 

 

 38. In which condition one process holds the allocated resources and other waits for it 

? 

A. Non preemption 

B. Mutual exclusion 

C. Hold and wait 

D. All of above 

Answer: Option C 

 

 39. What is meaning of PCB ? 

A. Process control block 

B. Preempitive control block 

C. Process close block 



D. Process carrying block 

Answer: Option A 

 

 40. Arithmetic instruction are used to perform operation on ? 

A. Non Numerical data 

B. Numerical data 

C. Both of above 

D. None of above 

Answer: Option B 

 

 41. What Mnemonic represents ? 

A. Strings 

B. Physical Address 

C. Operation Address 

D. Operation codes 

Answer: Option D 

 

 42. What is full form of LED ? 

A. Low Emitting Diode 

B. Light Emitting Diode 

C. Light Emitting Data 

D. Light Encounter Diode 

Answer: Option B 

 

43. Multiprocessor uses large caches but limited process that shares ___ ? 

A. Control Bus 

B. Memory Bus 

C. Multiple memory bus 

D. Single memory bus 

Answer: Option D 

 

 44. Intercrosses arbitration system for multiprocessor shares a __ ? 

A. Control Bus 

B. Domain Bus 

C. Primary Bus 

D. Common Bus 

Answer: Option D 

 

 45. What is full form of LSD ? 

A. Less significant data 

B. Less significant digit 



C. Least significant data 

D. Least significant digit 

Answer: Option D 

 

 46. Which system was used extensively by early mini computers ? 

A. Binary number 

B. Decimal number 

C. Hexadecimal number 

D. Octal number 

Answer: Option D 

 

 47. Three bit binary numbers can be represented by ? 

A. Binary number 

B. Decimal number 

C. Hexadecimal number 

D. Octal number 

Answer: Option D 

 

 48. Which operation with floating point numbers are more complicated then 

arithmetic operation with fixed point number ? 

A. Logical operation 

B. Arithmetic operation 

C. Both of above 

D. None of above 

Answer: Option B 

 

 49. In stack organization the insertion operation is known as ? 

A. Pop 

B. Push 

C. Down 

D. Upper 

Answer: Option B 

 

50. EA stands for ? 

A. Effective address 

B. Effective absolute 

C. Effective add 

D. End address 

Answer: Option A 

 

 51. The operating mode of I/O devices is __ for different devices ? 



A. Same 

B. Different 

C. Optimum 

D. Medium 

Answer: Option B 

 

 52. ____ processor has to check continuously till device becomes ready for 

transferring the data ? 

A. DMA 

B. Interrupt-initiated I/O 

C. IOP 

D. DCP 

Answer: Option B 

 

 53. Instruction that are used for reading from memory by an IOP called ? 

A. Commands 

B. Pulses 

C. Blocks 

D. Interrupt 

Answer: Option A 

 

 54. Which memory is assembled between main memory and CPU ? 

A. Primary Memory 

B. Secondary Memory 

C. Registers 

D. Cache Memory 

Answer: Option D 

 

 55. A number system that uses only two digits, 0 and 1 is known as ? 

A. Octal number system 

B. Hexadecimal system 

C. Binary system 

D. Decimal system 

Answer: Option C 

 

 56. Which system has a base or radix of 10 ? 

A. Binary 

B. Octal 

C. Hexadecimal 

D. Decimal 

Answer: Option D 



57. An instruction code must specify the address of the ? 

A. Operand 

B. Opecode 

C. Both of above 

D. None of above 

Answer: Option A 

 

 58. UMA stands for ? 

A. Unit memory access 

B. Uniform memory access 

C. Unit memory array 

D. Unit metadata access 

Answer: Option B 

 

 59. Which types of register holds a single vector containing at least two read ports and 

one write ports ? 

A. Data system 

B. Vector register 

C. Database 

D. Memory 

Answer: Option B 

 

 60. Which register is memory pointer ? 

A. Source index 

B. Instruction register 

C. Stack pointer 

D. Program counter 

Answer: Option D 

 

 61. In which of the following status flags required for data transfer are present ? 

A. Interface Circuit 

B. Parallel Line 

C. Device Circuit 

D. None of Above 

Answer: Option A 
 

 

 

 

 



computer 
 
noun 
 
an electronic device which is capable of receiving information (data) in a particular 
form and of performing a sequence of operations in accordance with a predetermined 
but variable set of procedural instructions (program) to produce a result in the form of 
information or signals.a person who makes calculations, especially with a calculating 
machine. 
 

 

What is Computer :  

Computer is an electronic device that is designed to work with Information. The 

term computer is derived from the Latin term ‘computare’, this means 

to calculate or programmable machine. Computer can not do anything without a Program. It 

represents the decimal numbers through a string of binary digits. The Word 'Computer' usually refers 

to the Center Processor Unit plus Internal memory. 

Charles Babbage is called the "Grand Father" of the computer. The First mechanical computer 

designed by Charles Babbage was calledAnalytical Engine. It uses read-only memory in the form of 

punch cards. 

Computer is an advanced electronic device that takes raw data as input from the user and processes 

these data under the control of set of instructions (called program) and gives the result (output) and 

saves output for the future use. It can process both numerical and non-numerical (arithmetic and 

logical) calculations. 

Digital Computer Definition 

The basic components of a modern digital computer are: 

 Input Device, Output Device, Central Processor Unit (CPU), mass storage device and memory. A Typical 

modern computer uses LSI Chips.   

Four Functions about computer are: 

  

accepts data Input 

http://ecomputernotes.com/fundamental/introduction-to-computer/what-is-computer
http://ecomputernotes.com/fundamental/introduction-to-computer/what-is-computer
http://ecomputernotes.com/fundamental/introduction-to-computer/what-is-cpu
http://ecomputernotes.com/fundamental/introduction-to-computer/what-is-cpu
http://ecomputernotes.com/fundamental/input-output-and-memory/what-are-the-different-types-of-ram-explain-in-detail
http://ecomputernotes.com/fundamental/input-output-and-memory/list-various-input-and-output-devices
http://ecomputernotes.com/fundamental/input-output-and-memory/list-various-input-and-output-devices
http://ecomputernotes.com/fundamental/introduction-to-computer/what-is-cpu
http://ecomputernotes.com/fundamental/introduction-to-computer/what-is-cpu


processes data Processing 

produces output Output 

stores results Storage 
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Important File Extensions Questions Answers 
Collected and composed by Ramamurthy S 

Ram GHS Devalapura 94487 50594  srmysooru@gmail.com  
 

1.    What is meaning of .mng ? 

A. Multiple Nano Graphic 

B. Multiple Network Graphic 

C. Many Network Graphic 

D. Multiple New Graphic      

 Answer: Option B 

 

2. What is extension of Microsoft Word Document ? 

A. .dcc 

B. .doc 

C. .xls 

D. .ppt 

Answer: Option B 

 

3. What is meaning of .rtf file ? 

A. Red Text Format 

B. Rich Text Format 

C. Rich Text File 

D. Red Text File 

Answer: Option B 

 

4. What is extension of plain text file ? 

A. .text 

B. .tt 

C. .txt 

D. .tx 

Answer: Option C 

 

5. What is meaning of .wpd file ? 

A. Word Perfect Document 

B. Word Passage Document 

C. Word Perfect Documentary 

D. Word Priority Document 

Answer: Option A 

 

mailto:srmysooru@gmail.com
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6. .sav extension is of saved games ? 

A. True 

B. False 

Answer: Option A 

 

7. What is extension of Yahoo Messenger data file ? 

A. .ymd 

B. .ypp 

C. .yahoo 

D. .yps 

Answer: Option D 

 

  What is extension of Bit Torrent File ? 

A. .bit 

B. .torrent 

C. .bitorrent 

D. .bittorrent 

Answer: Option B 

 

9. What is extension of Temporary File ?  

 

A. .tpf 

B. .tp 

C. .tmp 

D. .temp 

Answer: Option C 

 

10. What is extension of Disc Image File ? 

A. .dsk 

B. .osdsk 

C. .os 

D. .iso 

Answer: Option D 

 

11. What is extension of Toast Disc Image ? 

A. .toast 

B. .iso 

C. .tso 

D. .tiso 

Answer: Option A 
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12. Which type file is with extension .vb ? 

A. Javascript file 

B. Php file 

C. VBScript File 

D. Window Script File 

Answer: Option C 

 

13. What is the extension of font file ? 

A. .fnt 

B. .font 

C. .fnf 

D. .ff 

Answer: Option A 

 

Explanation: 

14. What is extension of OpenType Font file ? 

A. .ot 

B. .otfl 

C. .otf 

D. .otfv 

Answer: Option C 

 

15. What is extension Hypertext Preprocessor File ? 

A. .hpf 

B. .ppp 

C. .pph 

D. .php 

Answer: Option D 

 

16. .jsp is extension of ? 

A. java service page 

B. java server page 

C. java sequal page 

D. java social page 

Answer: Option B 

 

17. What is extension of zipped file ? 

A. .zippo 

B. .zip 
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C. .zi 

D. .jip 

Answer: Option B 

18. What is file extension of Perl Script ? 

A. .perl 

B. .ps 

C. .pls 

D. .pl 

Answer: Option D 

 

19. What is file extension of C++ source code file ? 

A. .cp 

B. .cplus 

C. .cpp 

D. .ccp 

Answer: Option C 

 

20. What is file extension of Window Installer Package ? 

A. .mip 

B. .wip 

C. .wi 

D. .msi 

Answer: Option D 

 

21. What is .aif file extension stands for ? 

A. Audio Interchange Filter File 

B. Audio Interchange File Filter 

C. Audio Intra File Format 

D. Audio Interchange File Format 

Answer: Option D 

 

22. What is full form of PNG file ? 

A. Printable Network Graphic File 

B. Portable Network Graphic File 

C. Pointable Network Graphic File 

D. Portable Natural Graphic File 

Answer: Option B 

 

23. What is extension of database file ? 

A. .db 
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B. .dta 

C. .data 

D. .dt 

Answer: Option A 

24. What is extension of comma separated value file ? 

A. .cf 

B. .ccf 

C. .csv 

D. .cs 

Answer: Option C 

 

25. .dat is extension of data file. 

A. True 

B. False 

Answer: Option A 

 

26. What is full form of DLL file ? 

A. Dictionary Link Library 

B. Dual Link Library 

C. Dynamic Load Library 

D. Dynamic Link Library 

Answer: Option D 

 

27. What is extension of powerpoint presentation of file ? 

A. .pp 

B. .pps 

C. .msp 

D. .ppt 

Answer: Option D 

 

28. BMP extension is of which file ? 

A. Bitmap Image File 

B. Rich text file 

C. Data File 

D. Master File 

Answer: Option A 

 

29. What is extension of Java source code file ? 

A. .j 

B. .jav 



SR Devalapura 9448750594            Page | 6  
 

C. .java 

D. .jvp 

Answer: Option C 

 

30. .sea is extension of which file ? 

A. Self Extracting Automative File 

B. Self Extracting Archive 

C. Solo Extracting Archive 

D. Self Executable Archive 

Answer: Option B 

 

31. What is extension of Macbinary II Encoded File ? 

A. .bin 

B. .bn 

C. .bun 

D. .bbn 

Answer: Option A 

 

32. What is extension of Uuencoded File ? 

A. .ue 

B. .u 

C. .ee 

D. .uue 

Answer: Option D 

 

33. .gho is extension of which type of file ? 

A. Perl File 

B. Any Antivirus Files 

C. Norton Ghost Backup File 

D. Avira Backup File 

Answer: Option C 

 

34. What is extension of Microsoft Access Database ? 

A. .mad. 

B. .mac 

C. .mdb 

D. .md 

Answer: Option C 

 

35. What is extension of PowerPoint Slide Show ? 
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A. .ppt 

B. .pps 

C. .pp 

D. .ps 

Answer: Option B 

 

36. What is extension of Microsoft Excel Spreadsheet ? 

A. .xls 

B. .wks 

C. .xl 

D. .ls 

Answer: Option A 

 

37. .pct is extension of ? 

A. PostScript File 

B. Drawing File 

C. XML File 

D. Picture File 

Answer: Option D 

 

38. What is full form of PDF ? 

A. Partial Data File 

B. Portable Data Format 

C. Portable Document Format 

D. Portable Document File 

Answer: Option C 

 

39. What is extension of Structured Query Language Data File ? 

A. .sq 

B. .db 

C. .dbs 

D. .sql 

Answer: Option D 

 

40. What is full form of "GIF" ? 

A. Graphics Interchange Format 

B. Graphical Interchange File 

C. Graphical Inter Format 

D. Graphical Interchange Format 

Answer: Option D 
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41. What is full form of PSD ? 

A. Parallel Data 

B. Photoshop Documentary 

C. Photoshop Document 

D. Pheno Document 

Answer: Option C 

42. What is extension of Gnu zipped file ? 

A. .gs 

B. .gl 

C. .gn 

D. .gz 

Answer: Option D 

 

43. What is extension of Debian Software Package ? 

A. .dp 

B. .deb 

C. .dev 

D. .dsp 

Answer: Option B 

 

44. What is extension of Window script file ? 

A. .ws 

B. .wt 

C. .wsf 

D. .wf 

Answer: Option A 

 

45. What is extension of DOS Command file ? 

A. .com 

B. .dos 

C. .dcm 

D. .dds 

Answer: Option A 

 

46. What is extension of Scalable Vector Graphics File ? 

A. .svg 

B. .sva 

C. .sg 

D. .sgf 
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Answer: Option A 

 

47. What is extension of real audio file ? 

A. .rf 

B. .ra 

C. .rt 

D. .rtf 

Answer: Option B 

48. .qt is extension of ? 

A. Apple Game File 

B. Apple Track File 

C. Apple QuickTime Movie 

D. Apple Backup File 

Answer: Option C 

 

49. .bat is extension of ? 

A. DOS Data File 

B. DOS Backup File 

C. DOS Command File 

D. DOS Batch File 

Answer: Option D 

 

50.What is extension of Common Gateway Interface Script ? 

A. .cg 

B. .cgi 

C. .cgt 

D. .cgl 

Answer: Option B 

 

51. What is extension of Windows Initialization File ? 

A. .inid 

B. .ini 

C. .init 

D. .initial 

Answer: Option B 

 

52. Which among following is extension of a Configuration File ? 

A. .con 

B. .cfg 

C. .cgi 
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D. .clt 

Answer: Option B 

 

53. What is extension of Window System File ? 

A. .sys 

B. .system 

C. .stm 

D. .syt 

Answer: Option A 

54. What is extension of Windows Memory Dump File? 

A. .dmf 

B. .dmv 

C. .dm. 

D. .dmp 

Answer: Option D 

 

55. What is extension of Windows Cabinet File ? 

A. .ca 

B. .cab 

C. .cat 

D. .cabi 

Answer: Option B 

 

56. .xll is extension of ? 

A. Excel Backup File 

B. Excel CSV File 

C. Excel Work File 

D. Excel Add-In File 

Answer: Option D 

 

57. What is extension of Macromedia Flash Movie ? 

A. .swt 

B. .swf 

C. .sw 

D. .flash 

Answer: Option B 

 

58. What is extension of Windows Media Video File ? 

A. .video 

B. .mv 
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C. .wmv 

D. .wm 

Answer: Option C 

 

59. .css is extension of ? 

A. Crawler Style Sheet 

B. Catalouge Style Sheet 

C. Cascading Style Sheet 

D. Cascading Style Sphere 

Answer: Option C 

60. .8bi is extension of ? 

A. Photoshop Plug-in 

B. Photoshop Edited Image 

C. Photoshop Document 

D. Photoshop Layer File 

Answer: Option A 

 

61. Which of following is corrected extension of a database file ? 

A. .dta 

B. .data 

C. .db 

D. .dca 

Answer: Option C 
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  Computer Literacy Module - 3  
Collected and composed by Ramamurthy S 

Ram GHS Devalapura 94487 50594  srmysooru@gmail.com 
 

1} This person develops software that the computer uses to process data into 

information. 

       A) Director     B) Program manager    C) Programmer         D) User 

2} This system contains billions of documents called Web pages. 

      A) World Wide Web      B) Telnet         C) Newsnet           D) Web server 

 3} What is it called when a computer connects to a network? 

      A) Linked          B) Inline                C) Resourced           D) Online 

4} Which one of these is a light, portable, storage device that can hold billions of 

characters? 

     A) CD Drive         B) USB Flash Drive          C) DVD Drive         D) Hard Drive 

5} Which of these give the computer instructions on what to do and how to do it? 

     A) Website            B) Software             C) Server           D) Hardware 

6} This term mean using communication technologies for the purpose of harming 

another person. 

     A) Netiquette           B) Emoticon          C) Cyberbullying          D) Podcasting 

7} This behavior is socially acceptable in an online or digital situation. 

    A) Netiquette           B) Emoticon                 C) Cyberbullying      D)Podcasting 

8} It is legal to download copyrighted music only if the song's copyright holder    

    has  granted permission for users to download and play the song. 

     A) True                B) False 

9} A portable media player allows users to exchange messages with other 

connected users. 

     A) True               B) False 

mailto:srmysooru@gmail.com
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10} An entertainment Web site contains factual information. 

     A) True                B) False 

11} A game console is a mobile computing device designed for single-player or 

multiplayer video games. 

     A) True                B) False 

12} Computers do not come with system software already installed 

     A) True                B) False 

13} Which of the following is an Electronic Medical Gadget? 

     A) Frenzel Goggles  B) Electronic Wheel Chair   C) Computer Tomography Scanner 

      D) All of the above       E) None of the above 

14} This is an electronic device that can accept and manipulate data to produce a    

      meaningful information. 

    A) Input device     B) Processing device   C) Output device   D)  Storage media 

15} ASDF JKL; of the keyboard are called _____. 

    A) Finger keys         B)  Home keys           C)  Middle keys      D)  All of the above   

    E)   None of the above 

   
Your Certificate 

 
 

http://www.proprofs.com/quiz-school/usercertificate.php?id=110092697&qid=144793&uname=I
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  Computer Literacy Module - 5  
Collected and composed by Ramamurthy S 

Ram GHS Devalapura 94487 50594  srmysooru@gmail.com 
 

1}  What are these images called? 

 
A)  Click art            B) Pictoclicks            C) Icons          D)  Taskbar 

 
2} What are these buttons called? 

 
      A) Window buttons   B) Screen buttons   C) Size buttons     D) Benjamin Buttons 
 

3} How do you get this kind of window to appear? 

 
     A) Double-click with the left mouse button  B) Click with the right mouse 

button   

     C) Click with the left mouse button        D) Click start 
 

4} What is the name of this Windows element? 

 
          A) Workbar    B) Taskbar    C) Program bar    D) Spacebar 
 

5} How do you drag with the mouse? 

        A) Click, point, move the mouse       

        B) Point, click, move the mouse, click 

       C) Point, press the mouse button, move the mouse, release the mouse 

button 

       D) Double Click the item you want to drag 

mailto:srmysooru@gmail.com
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6} What is Windows XP? 

      A) The computer’s operating system 

      B) A program for displaying images on the screen 

     C) A system for displaying photos and images on the computer 

     D) A hard drive 

7} What is the name of this Windows screen? 

 
        A) Desk screen    B) Desktop     C) Desk window    D) Home page 

8} You see this dialog box. You want to close the program without saving the 

latest version of your document. Which button will you click on? 

 

A) Yes        B)  No    C)    Cancel 
 

9} What is the name of this row of buttons in Word 2007? 

 
     A) Home page          B) Ribbon            C) Taskbar 
 

10} What does this button do? 

 
A) Closes the window   B) Maximizes the window    C) Reduces the size of the 

window 
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11} What type of port is this? 

 
       A) PS/2 port      B) USB port       C) Parallel port      D) Pass Port 
 

12} In which window can you display the available hard drive space most 

quickly? 

      A) System Properties   B) My Computer    C) My Documents 
 

13} What are documents, drawings, and programs stored on the hard drive 

called? 

       A) Folders            B) Files             C) Folder properties            D) DVD 
 

14} What might be going on if you see the following message in the Internet 

Explorer window? 

 
A) The web page is too large for your screen 

B) The computer settings have been adjusted so that this website is not accessible 

C) The Internet connection isn’t working 

D) Your monitor is not on 

15} Are spaces allowed in web addresses? 

A) Yes, but only between two letters 

B) Yes 

C) No 

16} What is jumping from one website to another called? 

A) Leaping 

B) Hyperlinking 

C) Surfing  

17} What kinds of printers are there? 

A) Laser printers and modem printers 

B) Laser printers and inkjet printers 
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C) Laser printers and typex printers 

18} What is this kind of computer called? 

 

 
A) Lapcomp 

B) Laptop 

C) Toplap 

D) Windows Mobile 

19}  Is www.visualsteps@com a proper web address? 

A) Yes, this address is correct. As a result of the @ symbol, the first web page is 

immediately opened 

B) No, because the dot should be replaced by an @ symbol 

C) No, because the @ should be replaced by a dot 

20} What does downloading from the Internet mean? 

A) Retrieving files from the Internet 

B) Lowering your game level on the Internet 

C) Viewing web pages on the Internet 

21} What does a green wavy line under a word or phrase in the document mean 

in Microsoft Word? 

A) The word or phrase might be misspelleD)  

B) The word or phrase might contain a grammatical error 

C) The word or phrase has been copied to the clipboarD)  

22} What happens if you click on this knob in Internet Explorer? 
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A) A list of previously visited websites appears on the left-hand side of the 

window 

B) The last action is undone 

C) A list of favorite web addresses appears on the left-hand side of the window 

  

23} What is a search engine? 

A) A program that monitors your surfing behavior on the Internet 

B) A website where you can type in key words and search for them in millions of 

web pages 

C) A website where you can click on hundreds of categorized web addresses 

24} Which device connects your computer to the Internet? 

      A) Telephone table      B) Modem      C) Hard drive       D) CD rom 

25} What ribbon do you use to change margins? 

     A) Page Layout       B) View        C) Home      D) Insert 

26} What does WWW mean? 

      A) Web World Works     B) World Wide Web     C) World Wide Watch     

      D) World Wrestling Federation 

 27} If you’re connected to the Internet, you are: 

       A) Outline        B) Offline        C) Online 

28} In Microsoft Word 2007, a squiggly red line under a word means 

      A) Check your grammer          B) Word does not have a synonym match 

      C) The word is misspelled      D) The dictionary is full 

29} What is the 1 shortcut key in Microsoft Word that will start the spellcheck 

feature automatically? 

       A) F5               B) F4             C) F7             D) F2 

30} On what tool bar do you need to be on to select the ruler? 

        A) Home         B) Developer    C) Page Layout      D) View 

31} What page view can you use to see what it will look like when printed? 

      A) Draft View    B) Outline View       C) Print View    D) Reading View 

32} The ribbon consists of a series of ___________ which contains groups of 

tools related to specific tasks. 

     A) Files           B) Tabs             C) Dialog Boxes          D) Task Panes 

33} The prefix kilo, as in kilobyte, stands for what number? 
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        A) 10,000              B) 100            C) 1,000,000           D) 1,000 

34} To get help using Word, click the Help icon on the ribbon or press the F1 key. 

       A) True         B) False 

35} A ___________ is a document that provides a preformatted layout for text 

and graphics, as well as some content. 

         A) Wizard         B) Template        C) Letter         D) Thumbnail 

36} The first time you save a document in word you must name the file. 

      A) True    B) False 

37} After selecting text, use the ___________ and ___________ commands to 

move the text to a different location. 

     A) Copy; Paste     B) Cut; Repeat     C) Copy; Paste Special    D) Cut; Paste 

38} With regards to storing information, can you create a folder within a folder? 

     A) Yes      B) No            C) It depends on the folder size 

  

39} In Word 07, you can only undo the last change made to the document. 

        A) True       B) False 

40} In Word, a quick way to change all the instances of the word beautiful with 

the word picturesque is to use the ___________ feature. 

    A) Find and Replace    B) Thesaurus     C) Document Information     D) Properties 

41} In Microsoft Word, to insert a word into the middle of a sentence.... 

A) Move the cursor to the desired location in the sentence and type the new 

worD)  

B) Move the cursor to the desired location in the sentence, press Enter key, and 

type the new worD)  

C) Move the cursor to the beginning of the sentence and start typing. 

D) Retype the whole sentence. 

42} In Microsoft word, the arrow keys can be used to 

     A) Move the cursor in the text that has already been entered 

     B) Delete text     C) Save the document  D) Move the cursor while deleting text 

43} The Standard Toolbar 

A) Provides a list of pull-down menu names. 
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B) Displays information about commands being selected 

C) Is used to execute commonly performed actions.(Missed) 

D) Is used to bring hidden parts of a document into view. 

44} The Hide/Show button found in the Standard Toolbar 

A) Creates a new paragraph 

B) Displays or hides symbols for characters like spaces and tabs. 

C) Displays or hides the Standard Toolbar. 

D) Displays or hides the text just typeD)  

  

45} In Microsoft Word, when a file is saved for the first time 

A) A copy is automatically printed 

B) It must be given a name to identify it. 

C) It does not need a name 

D) It only needs a name if it is not going to be printed 

 

 



 

SR Devalapura   9448750594          Page | 1  
 

  Computer Literacy Module - 6  
Collected and composed by Ramamurthy S 

Ram GHS Devalapura 94487 50594  srmysooru@gmail.com 
 
Question 1 / 25 

   
 IF THERE ARE TOO MANY NUMBERS AFTER A DECIMAL IN A CELL WHAT CAN YOU DO TO 
VIEW THE MISSING NUMBERS 
 
A.SCROLL IN THE CELL 
B.DECREASE THE COLUMN WIDTH 
C.REENTER THE NUMBERS 
D.NONE OF THE ABOVE 
  

Question 2 / 25 
   
2. ONCE YOU HIDE A ROW IT REMAINS HIDDEN AS LONG AS THE WORKBOOK IS ACTIVE 
A.True 
B.False 

Question 3 / 25 
   
THE NAME BOX SHOWS YOU THE CONTENT OF THE CELL 
A.True 
B.False 

Question 4 / 25 
   
AN EXCEL WORKSHEET IS  
A.A PAGE WITH RECTANGLES 
B.A TABLE OF DATA ORGANIZED IN ROWS AND COLUMNS 
C.A GRAPH 
D.NONE OF THE ABOVE 

Question 5 / 25 
   
HOW DO YOU KNOW WHICH CELL IN EXCEL IS THE ACTIVE ONE (THE ONE YOU ARE 
WORKING IN) 
A.A DOTTED BORDER 
B.BOLD TEXT 
C.A BLINKING BORDER 
D.A SOLID DARK, WIDE BORDER 

Question 6 / 25 
   
WHEN YOU PRESS 'ENTER' IN EXCEL IT WILL MOVE ONE COLUMN TO THE LEFT 
A.True 
B.False 

Question 7 / 25 
   
WHAT DO YOU TYPE IN EXCEL TO START A FORMULA 
A./ 
B.* 
C.START FORMULA 

mailto:srmysooru@gmail.com
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D.= 

Question 8 / 25 
   
'CTRL B' IS A SHORTCUT FOR 
A.ADDING A BORDER 
B.GOING BACKWARDS 
C.BOLDING TEXT 
D.NONE OF THE ABOVE 

Question 9 / 25 
   
YOU CANNOT EDIT DATA ONCE YOU HAVE EXITED THE CELL YOU ENTERED IT IN 
A.True 
B.False 

Question 10 / 25 
   
MAIL MERGE ALLOWS YOU TO SEND THE SAME LETTER TO THE SAME PERSON 
A.True 
B.False 

Question 11 / 25 
   
A MAIL MERGE LIST CAN CONTAIN MULTIPLE ADDRESSES BUT NOT MULTIPLE RECORDS 
(PEOPLE) 
A.True 
B.False 
  

Question 12 / 25 
   
TO ACCESS THE MAIL MERGE TASK PANE YOU MUST CLICK TOOLS, AND ON THE TOOLS 
MENU YOU MUST CLICK 'MAIL MERGE' 
A.True 
B.False 

Question 13 / 25 
   
WHICH OF THE FOLLOWING ALLOWS YOU TO POSITION THE DATA CORRECTLY IN A MAIL 
MERGE? 
A.INSERT 
B.ENTER KEY 
C.PLACEHOLDERS 
D.NONE OF THE ABOVE 

Question 14 / 25 
   
WHAT ITEMS ARE MERGED DURING A MAIL MERGE? 
A.A WEB PAGE AND A MAILING LIST 
B.AN EMAIL AND A MAILING LIST 
C.AN EMAIL AND A WORD DOCUMENT 
D.NONE OF THE ABOVE 

Question 15 / 25 
   
MAIL MERGE MERGES A DOCUMENT WITH A MAILING LIST 
A.True 
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B.False 

Question 16 / 25 
   
UNLIKE EXCEL, OTHER SPREADSHEET SOFTWARE HAVE LIMITATIONS BECAUSE THEY 
A.USE THIN DATA 
B.ARE A FLAT FILE 
C.JUST DON'T WORK 
D.KEEP MISSPELLING DRINKWATER 

Question 17 / 25 
   
A POWERPOINT PRESENTATION IS MADE UP OF A SERIES OF 
A.COOPER'S EYE GLASS LENS 
B.SLIDES 
C.LAYOUTS 
D.PICTURES 

Question 18 / 25 
   
IN EXCEL 'EURO' IS A 
A.FORMULA 
B.CELL NAME 
C.DATA TYPE 
D.NONE OF THE ABOVE 

Question 19 / 25 
   
WHICH MICROSOFT OFFICE PROGRAMS/SOFTWARES HAVE THE RIBBON 
A.WORD 
B.EXCEL 
C.ACCESS 
D.POWERPOINT 
E.ALL OF THE ABOVE 

Question 20 / 25 
   
IN MSWORD WHICH TOOLBAR DO I USE TO INSERT A HEADER? 
A.MAILINGS 
B.VIEW 
C.HOME 
D.NONE OF THE ABOVE 

Question 21 / 25 
   
YOU CAN INSERT A HEADER IN MSWORD BUY USING THE 'HEADER' BUTTON ON THE 
_______________ TAB (one word) 
Correct answers: insert 
 
Question 22 / 25 
   
IN EXCEL A QUICK WAY TO ADD UP NUMBERS IN A COLUMN WOULD BE TO CLICK ON / IN 
THE CELL BELOW THE COLUMN OF NUMBERS AND THEN  

A.WAIT FOR THE TOTAL TO SHOW 

B.ASK MOSES TO ADD IT UP FOR YOU 
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C.CLICK THE EQUAL SIGN 

D.CLICK THE AUTOSUM BUTTON ON THE STANDARD TOOLBAR  

Question 23 / 25 
   

EXCEL HAS A LIMITED AMOUNT OF DATA THAT CAN BE ORGANIZED IN A SPREADSHEET 
(think carefully) 

A.True  

B.False 

Question 24 / 25 
   
WHEN A CELL SHOWS '#######' IN IT, IT USUALLY MEANS 

A.JOHN AND CHRIS ARE PLAYING TICK-TAC-TOE 

B.THERE IS NO DATA IN THE CELL 

C.THE CELL WIDTH NEEDS TO BE ADJUSTED TO SHOW THE DATA 

D.THE DATA IN THE CELL IS MISSPELLED 

1.  CLICK THE LINK BELOW  2.  READ THROUGH THE LESSON 3.  FOLLOW THROUGH AND 
USE THE EXAMPLES TO CREATE A SLIDE IN POWERPOINT (USE YOUR OWN IMAGINATION 
FOR ONE SLIDE) AND BE SURE TO ADD A FOOTER 4.  PRINT THE SLIDE YOU CREATED  5. 
 SAVE THE SLIDE AS FINAL IN YOUR MY DOCUMENTS FOLDER 6.  COMPLETE THE SELF-
TEST 7.  PRINT THE SELF-TEST http://office.microsoft.com/en-us/powerpoint-help/add-slide-
numbers-and-other-footers-to-slides-RZ010258800.aspx 
Your Answer 
power point presentation 

  

Your Certificate 

 

  

 

http://www.proprofs.com/quiz-school/usercertificate.php?id=110007727&qid=266497&uname=I


S Ram   Devalapura   94487 50594  srmysooru@gmail.com 

MS Office Questions Answers 
Collected and composed by Ramamurthy S 

Ram GHS Devalapura 94487 50594  srmysooru@gmail.com 

 

1. Which is not a font style ? 

A. Bold 

B. Superscript 

C. Italic 

D. Regular 

Answer: Option B 

 

2. What is gutter margin ? 

A. Margin that is added to right margin when printing 

B. Margin that is added to the left margin when printing 

C. Margin that is added to the outside of the page when printing 

D. Margin that is added to the binding side of page when printing 

Answer: Option D 

  

3. Landscape is ? 

A. A font style 

B. Paper Size 

C. Page Layout 

D. Page Orientation 

Answer: Option D 

 

4. Typeface option will come under which menu ? 

A. Edit 

B. View 

C. Format 

D. Tools 

Answer: Option C 

 

5. Background color on a document is not visible in ? 

A. Web layout view 

B. Print Preview 

C. Reading View 

D. Print Layout view 

Answer: Option B 

 

mailto:srmysooru@gmail.com
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6. What is a portion of a document in which you set certain page formatting options 

? 

A. Page Setup 

B. Section 

C. Page 

D. Document 

Answer: Option B 

 

7. Which of the following is not available on the Ruler of MS Word screen ? 

A. Tab stop box 

B. Left Indent 

C. Right Indent 

D. Center Indent 

Answer: Option D 

 

 8. Gutter position can be set in following positions 

A. Left & Right 

B. Left & Top 

C. Left & Bottom 

D. Left Only 

Answer: Option B 

 

9. What is the Short cut key for line break? 

A. CTRL + Enter 

B. Alt + Enter 

C. Shift + Enter 

D. Space + Enter 

Answer: Option C 

 

10. By pressing F12, which of following will happen ? 

A. Save As dialog box will open 

B. Save dialog box will open 

C. Open dialog box will open 

D. Close dialog box will open 

Answer: Option A 

 

11. Which key will open an Open dialogue box ? 

A. F12 

B. Alt + F12 

C. Ctrl + F12 
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D. Shift + F12 

Answer: Option C 

 

12. How will MS Word will respond in repeated word ? 

A. A Green wavy line under the repeated word 

B. A Red wavy line under the repeated word 

C. A Blue wavy line under the repeated word 

D. None of above 

Answer: Option B 

 

13. What is the use of "All Caps" feature in MS-Word ? 

A. It changes all selected text into Capital Letter 

B. It adds captions for selected Image 

C. It shows all the image captions 

D. None of above 

Answer: Option A 

 

 14. Which file is responsible to start MS Word ? 

A. Winword.exe 

B. Win.exe 

C. Word.exe 

D. Wordwin.exe 

Answer: Option A 

15. To keep track of different editions of a document which feature we will use 

? 

A. Editions 

B. Versions 

C. Tracks 

D. traces 

Answer: Option B 

 

16. Which is not a type of margin ? 

A. Top 

B. Left 

C. Right 

D. Center 

Answer: Option D 

 

17. what will be the use of Ctrl + J ? 

A. Insert Image 



S Ram   Devalapura   94487 50594  srmysooru@gmail.com 

B. Insert Hyperlink 

C. Align Justify 

D. Search file 

Answer: Option C 

 

18. What shortcut will we use to align centre ? 

A. Ctrl + A 

B. Ctrl + E 

C. Ctrl + D 

D. Ctrl + B 

Answer: Option B 

 

19. Which shortcut will we use to make text Italic ? 

A. Ctrl + U 

B. Ctrl + T 

C. Ctrl + I 

D. Ctrl + P 

Answer: Option C 

 

20. How to use Format Painter multiple times ? 

A. By Click on Lock Format Painter Icon 

B. Format Painter cannot be use multiple times 

C. By Double Click on the Format Painter Icon 

D.  Answer And Explanation 

Answer: Option C 

 

21. What is place to the left of horizontal scroll bar ? 

A. Indicators 

B. Split buttons 

C. Tab stop buttons 

D. View buttons 

Answer: Option D 

 

22. Where can you find the horizontal split bar on MS Word screen ? 

A. On the top of vertical scroll bar 

B. On the bottom of vertical scroll bar 

C. On the left of horizontal scroll bar 

D. On the right of horizontal scroll bar 

Answer: Option A 
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23. Tabs stop position cannot be the following alignment ? 

A. Decimal Alignment 

B. Center Alignment 

C. Bar Alignment 

D. Justify Alignment 

Answer: Option D 

 

24. What is the use of bookmarks ? 

A. To correct the spellings. 

B. To jump to a specific location in the document 

C. To ignore spelling mistakes 

D. To save alignments as it is. 

Answer: Option B 

 

25. Which feature is used to replace straight quotes with smart quotes as you type ? 

A. Auto Correct as you type 

B. Auto Change as you type 

C. Auto Ignore as you type 

D. Auto Format as you type 

Answer: Option D 

 

26. Ctrl + D is short cut used for ? 

A. Open Dialogue Box 

B. Font Dialogue Box 

C. Save as Dialogue Box 

D. Save Dialogue Box 

Answer: Option B 

 

27. Ctrl + G is shortcut for ? 

A. Open Find and Replace Dialog box with activating Goto Tab 

B. Open Find and Replace Dialog box with activating Find Tab 

C. Open Find and Replace Dialog box with activating Replace Tab 

D. Open Goto Dialog box 

Answer: Option A 

 

28. Ctrl + H is short cut for ? 

A. Open Insert Dialog box activating Insert Hyper Link Tab 

B. Open Find and Replace Dialog box with activating Go to Tab 

C. Open Find and Replace Dialog box with activating Find Tab 

D. Open Find and Replace Dialog box with activating Replace Tab 
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Answer: Option D 

 

29. What can be searched by find ? 

A. Format 

B. Characters 

C. Symbol 

D. All of above 

Answer: Option D 

 

30. on which page the header or the footer is printed by default ? 

A. on first page 

B. on last page 

C. on alternate page 

D. every page 

Answer: Option D 

 

31. Which of these toolbars allows changing of Fonts and their sizes ? 

A. Standard 

B. Formatting 

C. Options 

D. None of above 

Answer: Option B 

 

32. To spell check which function key you will press ? 

A. F5 

B. F6 

C. F7 

D. F8 

Answer: Option C 

 

33. How to insert a sound file in word document ? 

A. From insert -> sound menu option 

B. From insert -> object menu option 

C. From insert -> subject menu option 

D. From insert -> file menu option 

Answer: Option B 

 

34. How many maximum number of columns can be inserted in the word document 

? 

A. 45 



S Ram   Devalapura   94487 50594  srmysooru@gmail.com 

B. 50 

C. 55 

D. 65 

Answer: Option A 

 

35. What is smallest and largest available font on formatting toolbar ? 

A. Smallest 8 and Largest 70 

B. Smallest 5 and Largest 72 

C. Smallest 8 and Largest 72 

D. Smallest 5 and Largest 70 

Answer: Option C 

36. Why drop cap is used in document ? 

A. To get all first character capital 

B. To get all first character small 

C. To begin a paragraph with a large dropped initial capital letter 

D. To begin a paragraph with a large dropped initial small letter 

Answer: Option C 

 

37. What is Macro ? 

A. Small add-on programs that are installed afterwards if you need them 

B. Type of high level programming language 

C. Type of low level programming language 

D. Small programs created in MS-Word to automate repetitive tasks by using VBA 

Answer: Option D 

 

38. Which among following can be a vertical separation between columns ? 

A. Margin 

B. Header 

C. Orientation 

D. Gutter 

Answer: Option A 

 

39. MS Office is not an application software ? 

A. True 

B. False 

Answer: Option B 

 

40.To change the typeface of a document, we will choose following menu option > 

A. Edit 

B. View 
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C. Tools 

D. Format 

Answer: Option D 

 

41. To autofit the width of column 

A. Double click the left border of column 

B. Double click the right border of column 

C. Double click the column header 

D. None of above 

Answer: Option B 

 

42. A keyboard shortcut can be assigned to a Macro. 

A. True 

B. False 

Answer: Option A 

 

43. A keyboard shortcut can be assigned to a Macro. 

A. True 

B. False 

Answer: Option A 

 

44. What is the default font size of a new Word document based on Normal 

template ? 

A. 8 pt 

B. 10 pt 

C. 12 pt 

D. 14 pt 

Answer: Option C 

 

45. Which of following line spacing is invalid ? 

A. Single 

B. Double 

C. Triple 

D. Multiple 

Answer: Option C 

 

46. Format painter tool can be found in ? 

A. Options toolbar 

B. Standard toolbar 

C. Formatting toolbar 
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D. Drawing toolbar 

Answer: Option B 

 

47. Which among following is correct extension of word files ? 

A. Xls 

B. Doc 

C. Ppt 

D. dcw 

Answer: Option B 

 

48. You can jump to the next column by ? 

A. Press Alt + Down-arrow 

B. Clicking with your mouse on the next column 

C. Both of above 

D. None of above 

Answer: Option C 

 

49. Which of the following is not the part of standard office suite ? 

A. Database 

B. File Manager 

C. Image Editor 

D. File Presentation 

Answer: Option B 

 

50. Superscript, subscript, outline, emboss, engrave are known as ? 

A. Text effects 

B. Font effects 

C. Word art 

D. Clip art 

Answer: Option B 

 

51.  A screen element of MS Word that is usually located below the title bar that 

provides categorized options is known as ? 

A. Menu Bar 

B. Tool Bar 

C. Status Bar 

D. Address Bar 

Answer: Option A 

 

52. Minimum number of rows and columns in MS Word document is 
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A. 1 and 1 

B. 2 and 1 

C. 1 and 2 

D. 2 and 2 

Answer: Option A 

 

53. How many maximum columns can be inserted in MS word document ? 

A. 40 

B. 45 

C. 50 

D. 55 

E. Unlimited 

Answer: Option B 

 

54. What we call to that character which is raised and smaller above the base line ? 

A. Raised 

B. Smaller 

C. Quotient 

D. Superscript 

Answer: Option D 

 

55. Ruler in MS Word can help us in 

A. to set tabs 

B. to set indents 

C. to change page margins 

D. all of above 

Answer: Option D 

 

 56. What we call to a combination of row and column 

A. Line 

B. Column 

C. Row 

D. Cell 

Answer: Option D 

 

57. What is Gutter Margin ? 

A. Margin that is added to the outside of the page when printing 

B. Margin that is added to the binding side of page when printing 

C. Margin that is added to right margin when printing 

D. Margin that is added to the left margin when printing 
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Answer: Option B 

 

58. typeface option is under which menu ? 

A. Format 

B. Insert 

C. Edit 

D. View 

Answer: Option A 

 

59. In which view background color will not be visible ? 

A. Print Layout View 

B. Web Layout View 

C. Print Preview 

D. Reading View 

Answer: Option C 

60. Spreadsheets are created in ? 

A. MS Word 

B. MS Powerpoint 

C. MS Excel 

D. MS Access 

Answer: Option C 
 



 

MS WORD QUESTIONS 
 

1. End Key 

a. Moves the cursor end of the line 

b. Moves the cursor end of the document 

c. Moves the cursor end of the paragraph 

d. Moves the cursor end of the screen  

Ans: a 

 

2 .“Ctrl + PageDown” is used to 

a. Moves the cursor one Paragraph Down 

b. Moves the cursor one Page Down 

c. Moves the cursor one Line Down 

d. Moves the cursor one Screen Down 

Ans: b 

 

3. “Ctrl + Down Arrow” is used to 

a. Moves the cursor one paragraph down 

b. Moves the cursor one line down 

c. Moves the cursor one page down 

d. Moves the cursor one screen down 

Ans: a 

 

4.Page Up Key 

a. Moves the cursor one line up 

b. Moves the cursor one screen up 

c. Moves the cursor one page up 

d. Moves the cursor one paragraph up 

Ans: b 

 

5.“Ctrl + Left Arrow” is used to 

a. Moves the cursor beginning of the Line 

b. Moves the cursor one word left 

c. Moves the cursor one paragraph up 

d. Moves the cursor one paragraph down 

Ans: b 

 

6.Page Down Key 

a. Moves the cursor one line down 

b. Moves the cursor one page down 

c. Moves the cursor one screen down 

d. Moves the cursor one paragraph down  

Ans: c 

 

7. “Ctrl + PageUp” is used to 

a. Moves the cursor one Page Up 

b. Moves the cursor one Paragraph Up 

c. Moves the cursor one Screen Up 

d. Moves the cursor one Line Up 

Ans: a 

8.“Ctrl + Up Arrow” is used to 

a. Moves the cursor one page up 

b. Moves the cursor one line up 

c. Moves the cursor one screen up 

d. Moves the cursor one paragraph up  

Ans:d 

 

9.“Ctrl + Home”is used to 

a. Moves the cursor to the beginning of Document 



b. Moves the cursor to the beginning of Line 

c. Moves the cursor to the beginning of Paragraph 

d. All of the above 

Ans: a 

 

10.“Ctrl + End”is used to 

a. Moves the cursor to the end of Line 

b. Moves the cursor to the end of Document 

c. Moves the cursor to the end of Paragraph 

d. None of the Above 

Ans: b 

 

11.Which of the following are word processing software? 

a. WordPerfect 

b. Easy Word 

c. MS Word 

d. All of above 

Ans: D 

 

12.Which file starts MS Word? 

a. winword.exe 

b. word.exe 

c. msword.exe 

d. word2003.exe Ans: a 

13.Ctrl + N 

a. Save Document 

b. Open Document 

c. New Document 

d. Close Document 

Ans: c 

 

14.. To exit from the Resume Wizard and return to the document window without 
creating a resume, click the _____ button in any panel in the Resume Wizard dialog 
box. 

a. Cancel 
b. Back 

c. Next 

d. Finish 

Ans: d 

 

15.A _____ is a collection of predefined design elements and color schemes. 

a. feature 

b. hyperlink 

c. palette 

d. theme 

Ans : d 

 

16.Change the _____ to create a document in wide format 

a. Page Orientation 

b. Page margins 

c. Paper Style 

d. Paper Source 

Ans: a 

 

17. In MS Word, Ctrl+Sis for ….. 

a. Scenarios 

b. Size 

c. Save 

d. Spelling Check 

Ans : c 

 

18.Ctrl + W 



a. Save and Print the Document 

b. Save and Close Word Application 

c. Save and Close document 

d. Without Save, Close Document  

Ans : c 

 

19.The key F12 opens a 

a. Save As dialog box 

b. Open dialog box 

c. Save dialog box 

d. Close dialog box  

Ans : a 

 

20.Ctrl + I 

a. Italic 

b. Left Indent 

c. Save Document 

d. Close Document  

Ans : a 

 

21. Ctrl + S 

a. Save Document with different name 

b. Save Document with same name 

c. Save Document and Close Word Application 

d. Save Document and Print whole Pages  

Ans:b 

 

22.If you will be displaying or printing your document on another computer, you‟ll 
want to make sure and select the _____________ option under the „Save‟ tab. 

a. Embed Fonts 

b. Embed True Type Fonts 

c. Save True Type Fonts 

d. Save Fonts  

Ans: b 

 

23. Ctrl + J 

a. Align Justify 

b. Insert Hyperlink 

c. Search 

d. Print 

Ans: a 

 

24.What is a portion of a document in which you set certain page formatting 
options? 

a. Page 

b. Document 

c. Section 

d. Page Setup  

Ans : c 

 
 

25.If you need to double underline a word, how will you do that? 

a. Go to Format menu and then Font option. Open Underline Style and choose Double 
Underline 

b. From Format menu choose Font option and then from Font tab open Underline Style 
and select Double Underline 

c. Select the text then choose Format >> Font and on Font tab, open Underline Style and 
choose Double Underline 

d. Click double underline tool on formatting toolbar 

Ans: c 

 

 



1. Which one of the following would not be considered as a form of 

secondary storage? 

(a) Floppy Disk   (b) Optical Disk   (c) RAM    

(d) Flash Drive   (e) Hard Disk    (Ans : c) 

 

2. The Processor is an example of computer– 

(a) Software  (b) Output Unit   (c) Storage  

(d) Program   (e) Hardware   (Ans : e) 

 

3. A hexadecimal number is a number to the base– 

(a) 2 (b) 20 (c) 16 (d) 4 (e) 8 (Ans : c) 

 

4. Java in computer programming is a– 

(a) Compiler  (b) Hardware Device Driver  

(c) Low-level Language (d) High-level Language  

(e) Programming Mid-level Language   (Ans : d) 

 

5. Which of the following is not a binary number? 

(a) 01010   (b) 11111   (c) 31121 

 (d) 00000   (e) 110110  (Ans : c) 

 

6. What does the acronym WAN stand for? 

(a) Widest Area Network  (b) Wild Area Network  

(c) Wide Area Networking (d) Wide Area. Network  

(e) Wider Area Network  (Ans : d) 

 

7. FTP is an acronym for– 

(a) File Transaction Protocol  (b) File Truncation Protocol 

 (c) File Translation Protocol (d) File Transfer Protocol  

(e) File Transmission Protocol (Ans : d) 

 

8. Connections to the Internet using a phone line and a modem are 

called….. connections. 

(a) Digital    (b) Dial-up   (c) Broadband 

 (d) Dish   (e) Both (b) and (c)   (Ans : b) 

 

9. Documents converted to….. can be published to the web. 

(a) A doc file  (b) HTTP  (c) machine language  



(d) HTML   (e) None of these  (Ans : b) 

 

10. What is extension of Microsoft Word document? 

(a) txt   (b) doc   (c) ppt 

 (d) xls   (e) psd  (Ans : b) 

 

11. Outlook Express is a(n)– 

(a) protocol  (b) Search Engine  (c) Browser  

(d) Network  (e) E-mail Client  (Ans : e) 

 

12. Printers and screens in computer system are common form of– 

(a) Processing device   (b) Computation units  (c) Input units 

(d) Storage units  (e) Output units   (Ans : e) 

 

13. LSI in chip technology stands for– 

(a) Large-Scale Internet  (b) Low-Scale Integration 

 (c) Low-Scale Internet (d) Local-Scale Integration  

(e) Large-Scale Integration   (Ans : e) 

 

14. Ctrl + n in MS word is used to– 

(a) Save document (b) Start Paragraph (c) Open new document 

(d) Close document (e) Open a saved document (Ans : c) 

 

15. Connections to other documents or to other locations within a 

website is known as– 

(a) Hyper connects (b) Plug-ins (c) Hyperlinks (d) Filters (e) Bots (Ans : c) 

 

16. Checking whether a program functions correctly and then correcting 

errors, it is known as– 

(a) Error-proofing a program  (b) Default error-checking  

(c) De-erroring  (d) Debugging  (e) Decoding  (Ans : d) 

 

17. Single-word reference to viruses, worms etc. is– 

(a) harmware   (b) virus   (c) phish 

 (d) malware   (e) killer war  (Ans : d) 

 

18. Converting the computer language of 1’s and 0’s to characters, that 

can be understood is known as…... 

(a) Selecting (b) Creating clip-art (c) Decoding  



(d) Generating (e) Highlighting (Ans : c) 

 

19. Storage that returns its data after the power is turned off is referred’ 

to as– 

(a) Sequential storage (b) Direct storage (c) Non-destructive storage 

(d) Non-volatile storage (e) Volatile storage (Ans : d) 

 

20. A compiler in computing means– 

(a) A programmer. (b) A person who compiles source program. (c) 

Keypunch operator  (d) A gaming software (e) A program which 

translates source program into object program (Ans : e) 

 

21. What is Windows Vista? 

(a) Processor (b) Output Device (c) Storage Device 

(d) Input Device (e) Operating System (Ans : e) 

 

22. Which of the following is not an operating system used in computer? 

(a) Windows 95 (b) Windows 2000 (c) MS-DOS 

(d) Windows 3.1 (e) Windows 98 (Ans : d) 

 

23. “DTP” is a computer abbreviation usually means– 

(a) Digital Transmission Protocol (b) Desktop Publishing  

(c) Document Type Processing  (d) Document Transfer Processing (e) 

Data Type Programming (Ans : b) 

 

24. Which of the following is equivalent roughly to 1 billion bytes? 

(a) One kilobyte (b) One Terabyte (c) One Gigabyte 

(d) One Megabyte (e) One Megabit (Ans : c) 

 

25. The ALU and Control unit, jointly is known as– 

(a) RAM (b) CPU (c) PC (d) EPROM (e) ROM (Ans : b) 

 

26. The….. port resembles a standard phone jack. 

(a) Fire wire (b) modem (c) peripheral (d) serial (e) None of these (Ans : 

b) 

 

27. The ALU performs….. operations. 

(a) arithmetic (b) ASCII (c) algorithm-based (d) logarithm-based (e) None 

of above (Ans : a) 



 

28. A group of related records in a database is called a(n)– 

(a) object (b) memo (c) table (d) record (e) None of these (Ans : c) 

 

29. What is the generation of computers which are built with 

microprocessors? 

(a) third (b) fourth (e) first (d) second (e) prior to first (Ans : b) 

 

30. The digital telecommunication term ISDN is an abbreviation for 

(a) Internet Services Data Network (b) International Services Digital 

Network 

(c) Integrated Services Digital Network (d) Interactive Standard Dynamic 

Networks 

(e) Integrated Standard Digital Networks (Ans : c) 

 

31. How to specify cell range from A10 to A 25 in MS Excel? 

(a) (A10-A25) (b) (A10 to A25) (c) (A10 : A25) (d) (A10 . A25) (e) (A10 A25) 

(Ans : c) 

 

32. If you change Windows 98 operating system to Windows XP, then it 

is known as– 

(a) Update (b) Patch (c) Pull down (d) Push up (e) Upgrade (Ans : e) 

 

33. ALU and control unit of most of the computers are combined and are 

embedded on a single . 

(a) Monochip (b) Control unit (c) Microprocessor (d) ALU (e) Microfilm 

(Ans : c) 

 

34. QWERTY is used with reference to– 

(a) Printer (b) Monitor (c) Keyboard (d) Mouse (e) Joystick (Ans : c) 

 

35. Where does most data go first with’ in a computer memory 

hierarchy? 

(a) RAM (b) ROM (e) BIOS (d) CACHE (e) None of these (Ans : a) 

 

36. A result of a computer virus can not lead to– 

(a) Disk Crash (b) Mother Board Crash (c) Corruption of program 

(d) Deletion of files (e) None of above (Ans : b) 

 



37. Which of the following extensions suggest that the file is a backup 

copy– 

(a) Bak (b) Bas (c) Com (d) Txt (e) None of these (Ans : a) 

 

38. Which of the following storage media provides sequential access 

only? 

(a) Floppy disk (b) Magnetic disk (c) Magnetic tape (d) Optical disk (e) 

None of above (Ans : a) 

 

39. The….. becomes different shapes depending on the task you are 

performing. 

(a) Active tab (b) Insertion point (c) Mouse pointer (d) Ribbon (e) None of 

above (Ans : c) 

 

40. A file extension is separated from the main file name with a(n)– 

(a) question mark (b) exclamation mark (c) underscore (d) period (e) 

None of above (Ans : e) 

2. 1. Any data or instruction entered into the memory of a computer is 

considered as– 

(A) storage (B) output (C) input (D) information (E) None of these (Ans : 

A) 

 

2. One of the methods for Market Monitoring is– 

(A) to watch TV serials (B) to discuss with other sales persons 

(C) to monitor media outlets (D) All of these (E) None of these (Ans : C) 

 

3. Sources of Sales Leads are– 

(A) Data Mining (B) Market Research (C) Media Outlets 

(D) Promotional Programs (E) All of these (Ans : E) 

 

 

 

4. Promotion in Marketing means– 

(A) passing an examination (B) elevation from one grade to another 

(C) selling the products through various means (D) selling the product in 

specific areas 

(E) All of these (Ans : C) 

 

5. The Target Group for Education Loans is– 



(A) All colleges (B) all parents (C) research scholars 

(D) meritorious students seeking higher education (E) all of these (Ans : 

D) 

 

6. How many different documents can you have open at any one time ? 

(A) Not more than three (B) Only one (C) As many as your computer 

memory will hold 

(D) No more than your Taskbar can display (E) None of these (Ans : D) 

 

7. A ‘Target Group’ means– 

(A) a group of sellers (B) a group of buyers (C) a group of products 

(D) a group of persons to whom sales should be focused (E) All of these 

(Ans : D) 

 

8. Market Segmentation means– 

(A) segmenting the salesmen (B) segmenting the employees 

(C) segmenting the customers as per their needs 

(D) segmenting the products (E) All of these (Ans : C) 

 

9. Value-added services mean– 

(A) Additional cost (B) Additional production (C) Additional staff 

(D) Additional services (E) All of these (Ans : D) 

 

10. Marketing channels mean– 

(A) Delivery time (B) Delivery period (C) Sales outlets 

(D) Purchase outlets (E) All of these (Ans : C) 

 

11. Good selling skill calls for– 

(A) Patience (B) Perseverance (C) Persuasion 

(D) Pursuit (E) All of these (Ans : E) 

 

12. To ‘‘close a call’’ means– 

(A) To clinch the sales (B) To abandon the sales (C) To lose the business 

(D) To annoy the customer (E) To exit from the sales team (Ans : A) 

13. To make the number pad act as directional arrows, you press the 

............ key. 

(A) shift (B) arrow lock (C) num lock (D) caps lock (E) None of these (Ans : 

C) 

 



14. You use a (n) ....... such as a keyboard or mouse, to input information. 

(A) storage device (B) processing device (C) input device 

(D) output device (E) None of these (Ans : C) 

 

15. ............ allows voice conversations to travel over the Internet. 

(A) Internet telephony (B) Instant messaging (C) E-mail 

(D) E-commerce (E) None of these (Ans : A) 

 

16. Which of the following is not true about computer files ? 

(A) They are collections of data saved to a storage medium 

(B) Every file has a file name 

(C) A file extension is established by the user to indicate the file’s 

contents 

(E) All files contain data (D) None of these (Ans : C) 

 

17. To move to the beginning of a line of text, press the ............ key. 

(A) pageup (B) a (C) home (D) enter (E) None of these (Ans : C) 

 

18. The contents of ............ are lost when the computer turns off. 

(A) storage (B) input (C) output (D) memory (E) None of these (Ans : D) 

 

19. When you turn on the computer, the boot routine will perform this 

test– 

(A) RAM test (B) disk drive test (C) memory test 

(D) power-on self-test (E) None of these (Ans : B) 

 

20. When you save to this, your data will remain intact even when the 

computer is turned off– 

(A) RAM (B) motherboard (C) secondary storage device 

(D) primary storage device (E) None of these (Ans : C) 

 

 

 

21. Antivirus software is an example of– 

(A) business software (B) an operating system (C) a security utility 

(D) an office suite (E) None of these (Ans : C) 

 

22. Marketing in banks is a necessity today, due to– 

(A) Liberalisation (B) Nationalisation (C) Fashion  (D) Urbanisation 



(E) Marketing in banks is not necessary, as banking in India is more than 

200 years old (Ans : A) 

 

23. The main system board of a computer is called the– 

(A) integrated circuit (B) motherboard (C) processor (D) microchip (E) 

None of these (Ans : B) 

 

24. A(n) ............ backup contains a copy of every program, data, and 

system file on a computer. 

(A) restoration (B) bootstrap (C) differential (D) full (E) None of these 

(Ans : D) 

 

25. Target group means– 

(A) all employees (B) short-listed group (C) all the marketing staff 

(D) sales representatives (E) group of people likely to buy the identified 

product (Ans : E) 

3. 1. A series of instructions that tells a computer what to do and how to do 

it is called a– 

(A) program (B) command (C) user response 

(D) processor (E) None of these (Ans : A) 

 

2. Market Expansion means– 

(A) hiring more staff (B) firing more staff (C) buying more products 

(D) buying more companies (E) growth in sales through existing and new 

products (Ans : E) 

 

3. Effective marketing helps in– 

(A) developing new products (B) creating a competitive environment 

(C) building demand for products (D) All of these (E) None of these (Ans : 

D) 

 

 

 

4. Which part of the computer displays the work done? 

(A) RAM (B) Printer (C) Monitor (D) ROM (E) None of these (Ans : C) 

 

5. ‘Customisation’ means– 

(A) Tailor-made products for each customer (B) Customers selling goods 

(C) Tailor-made products for each staff (D) A selling process 



(E) None of these (Ans : A) 

 

6. A ‘Call’ in Marketing language means– 

(A) Calling on a salesperson (B) Calling on a customer 

(C) Making a phone-call (D) Telemarketing 

(E) None of these (Ans : B) 

 

7. Computers manipulate data in many ways, and this manipulation is 

called– 

(A) upgrading (B) processing (C) batching (D) utilizing (E) None of these 

(Ans : B) 

 

8. A Marketing Survey is required for– 

(A) deciding marketing strategies (B) deciding Product strategies 

(C) deciding pricing strategies (D) All of these 

(E) None of these (Ans : D) 

 

9. Market Plan is a– 

(A) selling process (B) year-end budget (C) calendar 

(D) business document for marketing strategies (E) All of these (Ans : D) 

 

10. ‘‘ATM’’ stands for– 

(A) Anywhere Marketing (B) Any Time Marketing (C) Any Time Money 

(D) Automated Teller Machine (E) Automatic Timely Machine (Ans : D) 

 

11. ‘‘USP’’ in Marketing means– 

(A) Useful Sales Procedures (B) Useful Selling Propositions (C) Useful 

Sales Persons 

(D) Used Sales Plans (E) Unique Selling Propositions (Ans : E) 

 

12. ‘A Target Group’ means– 

(A) a group of salesmen targeting the customers (B) likely buyers 

(C) group of products (D) group of companies (E) all of these (Ans : B) 

 

13. Which of the following can only have sequential access ? 

(A) Disk (B) Tape (C) CD – ROM (D) DVD – ROM (E) None of these (Ans : B) 

 

14. Sending an E-mail is similar to– 

(A) writing a letter (B) drawing a picture (C) talking on the phone 



(D) sending a package (E) None of these (Ans : A) 

 

15. Items such as names and addresses are considered 

(A) information (B) input (C) records 

(D) data (E) None of these (Ans : D) 

 

16. One who designs, writes, tests and maintains computer programs is 

called a 

(A) User (B) Programmer (C) Designer 

(D) Operator (E) None of these (Ans : B) 

 

17. Ctrl shift and Alt are called ............ keys. 

(A) modifier (B) function (C) alphanumeric (D) adjustment (E) None of 

these (Ans : E) 

 

18. Which key is used in combination with another key to perform a 

specific task ? 

(A) function (B) space bar (C) arrow (D) control (E) None of these (Ans : D) 

 

19. Physical components that make up your computer are known as– 

(A) Operating Systems (B) Software (C) Hardware 

(D) Web Browsers (E) None of these (Ans : C) 

 

20. Computers use the ............ number system to store data and perform 

calculations. 

(A) binary (B) octal (C) decimal (D) hexadecimal (E) None of these (Ans : 

A) 

 

 

 

21. The main directory of a disk is called the ............ directory. 

(A) root (B) sub (C) folder (D) network (E) None of these (Ans : A) 

 

22. Marketing is a– 

(A) one day effort (B) team effort (C) one man effort 

(D) All of these (E) None of these (Ans : B) 

 

23. Service Marketing is the same as– 

(A) Transaction Marketing (B) Relationship Marketing 



(C) Internal Marketing (D) Outdoor Marketing (E) All of these (Ans : E) 

 

24. Marketing is influenced by– 

(A) product demand (B) public taste (C) buyer behaviour 

(D) brand image (E) All of these (Ans : E) 

 

25. HNI means– 

(A) High income Individual (B) Honest Marketing Staff (C) High Networth 

Individual 

(D) Honest Neutral Individual (E) None of these (Ans : C) 

4. 1. Which of the following refers to the fastest, biggest and most 

expensive computers? 

(A) Personal Computers (B) Super Computers (C) Laptops 

(D) Notebooks (E) None of these (Ans : B) 

 

2. The role of a ......... generally is to determine a buyer's needs and 

match it to the correct hardware and software. 

(A) Computer scientist (B) Computer sales representative (C) Computer 

consultant 

(D) Corporate trainer (E) None of these (Ans : B) 

 

3. Delivery Channel means– 

(A) maternity wards (B) handing over the products to the buyers 

(C) places where products are made available to the buyers 

(D) All of these (E) None of these (Ans : C) 

 

 

 

4. Which is the part of a computer that one can touch and feel? 

(A) Hardware (B) Software (C) Programs 

(D) Output (E) None of these (Ans : A) 

 

5. Information kept about a file includes– 

(A) print settings (B) deletion date (C) (A) and (B) Only 

(D) size (E) None of these (Ans : E) 

 

6. ............ provides process and memory management services that 

allow two or more tasks, jobs, or programs to run simultaneously. 

(A) Multitasking (B) Multithreading (C) Multiprocessing 



(D) Multicomputing (E) None of these (Ans : A) 

 

7. The ALU performs ............ operations. 

(A) arithmetic (B) ASCII (C) algorithm–based 

(D) logarithm-based (E) None of these (Ans : A) 

 

8. A(n) ............ is software that helps a computer control itself to 

operate efficiently and keep track of data. 

(A) application system (B) hardware system (C) software system 

(D) operating system (E) None of these (Ans : D) 

 

9. A ‘‘Prospect’’ means– 

(A) Company’s Prospectus (B) Company’s Memorandum of Association 

(C) A likely buyer (D) A likely seller (E) None of these (Ans : C) 

 

10. Digital Marketing includes-(Find the incorrect answer.)– 

(A) Web advertisement (B) E-mail canvassing (C) Blogs 

(D) SMS campaigns (E) Mobile alerts (Ans : C) 

 

11. ‘‘HNI’’ means– 

(A) Highly Non-interested Individuals (B) Highly Needy Individuals 

(C) High Networth Individuals (D) Highly Negative Individuals 

(E) None of these (Ans : C) 

 

12. Motivation means– 

(A) keeping the salesmen happy (B) keeping the staff happy 

(C) more enthusiasm (D) more team-work 

(E) All of these (Ans : E) 

 

13. The most advanced supply-distributor arrangements for ............ 

vertical marketing systems rely on distribution programming. 

(A) Corporate (B) Administered (C) Contractual 

(D) Regulatory (E) Controlled (Ans : B) 

 

14. Any paid form of non-personal presentation and promotion of ideas, 

goods or services by an indentified sponsor is : 

(A) Public relations and publicity (B) Sales promotion (C) Interactive 

Marketing 

(D) Advertising (E) Direct marketing (Ans : D) 



 

15. Which of the following is not an Output Device? 

(A) Plotter (B) Mouse (C) Scanner (D) Printer (E) Headphone (Ans : B) 

 

16. Concentrated marketing is a strategy opted for– 

(A) Market segmentation (B) Market Research (C) Marketing Mix 

(D) Both B and C (E) All of these (Ans : A) 

 

17. All the deleted files go to– 

(A) Recycle Bin (B) Task Bar (C) Tool Bar (D) My computer (E) None of 

these (Ans : A) 

 

18. Various applications and documents are represented on the 

Windows desktop by– 

(A) Symbols (B) Labels (C) Graphs (D) Icons (E) None of these (Ans : D) 

 

19. What is the permanent memory built into your computer called ? 

(A) RAM (B) ROM (C) CPU (D) CD-ROM (E) None of these (Ans : B) 

 

20. The pattern of printed lines on most products are called– 

(A) prices (B) OCR (C) scanners (D) barcodes (E) None of these (Ans : D) 

 

 

 

21. Most Web sites have a main page, the ............ which acts as a 

doorway to the rest of the Web site pages. 

(A) search engine (B) homepage (C) browser (D) URL (E) None of these 

(Ans : B) 

 

22. Which of the following system components is the brain of the 

computer? 

(A) Circuit board (B) CPU (C) Memory (D) Network card (E) None of these 

(Ans : B) 

 

23.A ............ shares hardware, software, and data among authorized 

users. 

(A) network (B) protocol (C) hyperlink (D) transmitter (E) None of these 

(Ans : A) 

 



24. Good marketing requires one of the following– 

(A) proper planning (B) good team work (C) good communication skills 

(D) knowledge of products (E) All of these (Ans : E) 

 

25. The name of the computer’s brain is– 

(A) monitor (B) hardware (C) CPU (D) byte (E) None of these (Ans : C) 

5. 1. Which part of the computer helps to store information? 

(A) Disk drive (B) Keyboard (C) Monitor (D) Printer (E) None of these (Ans 

: A) 

 

2. The process of a computer receiving information from a server on the 

Internet is known as– 

(A) pulling (B) pushing (C) downloading (D) transferring (E) None of these 

(Ans : C) 

 

3. The rectangular area of the screen that displays a program, data, 

and/or information is a– 

(A) title bar (B) button (C) dialog box (D) window (E) None of these (Ans : 

D) 

 

 

 

4. ............ is the process of carrying out commands. 

(A) Fetching (B) Storing (C) Executing (D) Decoding (E) None of these (Ans 

: C) 

 

5. Relationship Marketing means– 

(A) selling to relatives (B) selling by relatives (C) after sales service 

(D) cross-selling (E) All of these (Ans : C) 

 

6. ‘Value – added services’ means– 

(A) Better value at a premium (B) Costlier services 

(C) Additional services (D) Better value at a discount 

(E) At par services (Ans : C) 

 

7. To ‘Close a Call’ means– 

(A) To end the conversation (B) To put the phone down 

(C) To close the doors (D) To clinch the sale 

(E) To close the business (Ans : D) 



 

8. A ............ is an additional set of commands that the computer displays 

after you make a selection from the main menu. 

(A) dialog box (B) submenu (C) menu selection 

(D) All of the above (E) None of these (Ans : A) 

 

9. Direct Marketing means– 

(A) face-to-face marketing (B) over-the-counter marketing (C) door-to-

door marketing 

(D) All of these (E) None of these (Ans : C) 

 

10. A ‘‘Lead’’ means– 

(A) a buyer (B) a seller (C) employee 

(D) employer (E) None of these (Ans : A) 

 

11. DSA means– 

(A) District Sales Authority (B) Direct Selling Agent (C) Distributor and 

Sales Agents 

(D) Distributor and State Agent (E) None of these (Ans : B) 

 

12. A DSA’s main function is– 

(A) to boost customer contacts (B) to boost emails (C) to boost 

telemarketing 

(D) All of these (E) None of these (Ans : D) 

 

13. An arrangement in which a supplier grants a dealer the right to sell 

products in exchange for some type of consideration is– 

(A) Licensing (B) Retailing (C) Franchising 

(D) Wholesaling (E) None of these (Ans : C) 

 

14. Which distribution channel is represented by Producer/manufacturer 

> agent > wholesaler > retailer > consumer? 

(A) Direct Selling (B) Indirect Selling (C) Dual Distribution 

(D) Reverse Channel (E) None of these (Ans : B) 

 

15. Business format franchising is an example of– 

(A) Dual Distribution (B) Reverse Channel (C) Direct Selling 

(D) Indirect Selling (E) None of these (Ans : A) 

 



16. Breaking down large, homogeneous inventories into smaller lots for 

wholesalers and retailers is– 

(A) Sorting out (B) Assorting (C) Accumulation 

(D) Allocation (E) None of these (Ans : D) 

 

17. What type of device is a computer printer ? 

(A) Input (B) Output (C) Software (D) Storage (E) None of these (Ans : B) 

 

18. The simultaneous processing of two or more programs by multiple 

processors is– 

(A) multiprogramming (B) multitasking (C) time-sharing 

(D) multiprocessing (E) None of these (Ans : D) 

 

19. E-mail addresses separate the user name from the ISP using the 

............ symbol. 

(A) and (B) @ (C) % (D) V (E) None of these (Ans : B) 

 

20. In MICR, U stands for– 

(A) Code (B) Colour (C) Computer (D) Character (E) None of these (Ans : 

D) 

 

 

 

21. The physical arrangement of elements on a page is referred to as a 

document’s– 

(A) features (B) format (C) pagination (D) grid (E) None of these (Ans : C) 

 

22. Generally, you access the Recycle Bin through an icon located– 

(A) on the desktop (B) on the hard drive (C) on the shortcut menu 

(D) in the Properties dialog box (E) None of these (Ans : A) 

 

23. Another word for software is– 

(A) input (B) output (C) program (D) system (E) None of these (Ans : C) 

 

24. The taskbar is located– 

(A) on the Start menu (B) at the bottom of the screen (C) on the Quick 

Launch toolbar 

(D) at the top of the screen (E) None of these (Ans : B) 

 



25. The basic goal of computer process is to convert data into– 

(A) files (B) tables (C) information (D) graphs (E) None of these (Ans : C) 

6. 1. A collection of related information sorted and dealt with as a unit is a– 

(A) disk (B) data (C) file (D) floppy (E) None of these (Ans : C) 

 

2. An error is also known as– 

(A) bug (B) debug (C) cursor (D) icon (E) None of these (Ans : A) 

 

3. A keyboard is this kind of device– 

(A) black (B) input (C) output (D) word processing (E) None of these (Ans : 

B) 

 

 

 

4. Marketing can be attractive if– 

(A) salesmen are attractive (B) customers are attractive (C) more 

customers are attracted 

(D) All of these (E) None of these (Ans : C) 

 

5. A ............ converts all the statements in a program in a single batch 

and the resulting collection of instructions is placed in a new file. 

(A) converter (B) compiler (C) interpreter 

(D) instruction (E) None of these (Ans : B) 

 

6. One thousand bytes is a– 

(A) kilobyte (B) megabyte (C) gigabyte (D) terabyte (E) None of these 

(Ans : A) 

 

7. ‘Benchmark’ means– 

(A) Benches for customers to sit (B) Benches for salesmen to sit 

(C) Products displayed on a bench (D) Set standards 

(E) All of the above (Ans : D) 

 

8. A Call Centre is– 

(A) a meeting place for DSAs (B) a training centre for DSAs 

(C) a meeting place for customers (D) Data Centre 

(E) a back office set-up where customer queries are answered (Ans : E) 

 

9. Marketing is the combined study of– 



(A) Buyer’s behaviour and Consumer tasks (B) Product demand and 

Product supply 

(C) Brand building and Publicity (D) Sales force abilities and Customer 

responses 

(E) All of these (Ans : E) 

 

10. Effective Marketing helps in– 

(A) Boosting the sales (B) Boosting the purchases 

(C) Boosting the demand and supply (D) All of these 

(E) None of these (Ans : D) 

 

11. Market size means– 

(A) Size of the sales teams (B) Size of the company (C) Scope for profit 

(D) Scope for marketing (E) None of these (Ans : D) 

 

12. Market share means– 

(A) Share Market (B) Sensex (C) Market changes 

(D) Market demands (E) Share of business among peers (Ans : E) 

 

13. Dirstribution channels carry out the following functions except– 

(A) Physical distribution (B) Fixing the price (C) Matching the offer 

(D) Risk taking (E) None of these (Ans : B) 

 

14. A direct marketing channel is also called as ............ level channel. 

(A) First level (B) Second level (C) Third level 

(D) Zero level (E) Fourth level (Ans : D) 

 

15. Which of the following activities is a reverseflow channel of 

marketing? 

(A) Raw materials movement (B) Product recycling 

(C) Materials ordering (D) Finished goods storage 

(E) Customer order placement (Ans : B) 

 

16. Sales made through which of the following come under Direct 

Selling? 

(A) One-on-one demonstrations (B) Personal contact arrangements 

(C) Internet sales (D) Both A and B (E) All of these (Ans : E) 

 

17. What is the USP of saving accounts ? 



(A) High rate of Interest (B) Easy operation (C) Risky transactions 

(D) Expensive transactions (E) Back office facility (Ans : B) 

 

18. Target group means– 

(A) all purchasers (B) all sales persons (C) targeted purchasers 

(D) all consumers (E) delivery persons (Ans : A) 

 

19. Buyer Resistance means– 

(A) buyers fighting with the salesmen (B) reluctant salesmen (C) 

indifferent salesmen 

(D) hesitant buyers (E) None of these (Ans : D) 

 

20. Cross selling means– 

(A) city to city sales (B) selling with cross face (C) selling with crossed 

finger 

(D) selling products to existing customers (E) cold calling (Ans : D) 

 

21. Which is not a basic function of a computer? 

(A) Copy text (B) Accept input (C) Process data (D) Store data (E) None of 

these (Ans : A) 

 

22. What type of computer could be found in a digital watch? 

(A) Mainframe computer (B) Super computer (C) Embedded computer 

(D) Notebook computer (E) None of these (Ans : D) 

 

23. Which of the following is not true about computer files? 

(A) They are collections of data saved to a storage medium 

(B) Every file has a file name 

(C) A file extension is established by the user to indicate the file’s 

contents 

(D) Files usually contain data (E) None of these (Ans : C) 

 

24. Where is data saved permanently? 

(A) Memory (B) Storage (C) CPU (D) Printer (E) None of these (Ans : B) 

 

25. Restarting a computer that is already on is referred to as– 

(A) shut down (B) cold booting (C) warm booting 

(D) logging off (E) None of these (Ans : D) 



7. 1. Which of the following groups consist of only output devices? 

(A) Scanner, Printer, Monitor (B) Keyboard, Printer, Monitor (C) Mouse, 

Printer, Monitor 

(D) Plotter, Printer, Monitor (E) None of these (Ans : D) 

 

2. A(n) ............ contains commands that can be selected. 

(A) Pointer (B) Menu (C) Icon (D) Button (E) None of these (Ans : B) 

 

3. IT stands for– 

(A) Information Technology (B) Integrated Technology (C) Intelligent 

Technology 

(D) Interesting Technology (E) None of these (Ans : A) 

 

4. Sending an e-mail is similar to– 

(A) picturing an event (B) narrating a story (C) writing a letter 

(D) creating a drawing (E) None of these (Ans : C) 

 

5. An area of a computer mat temporarily holds data waiting to be 

processed is– 

(A) CPU (B) Memory (C) Storage (D) File (E) None of these (Ans : B) 

 

6. C, BASIC, COBOL, and Java are examples of ............ languages. 

(A) low-level (B) computer (C) system programming 

(D) high-level (E) None of these (Ans : D) 

 

7. RAM can be thought of as the ............ for the computer’s processor. 

(A) factory (B) operating room (C) waiting room 

(D) planning room (E) None of these (Ans : C) 

 

8. The instructions that tell a computer how to carry out the processing 

tasks are referred to as computer– 

(A) programs (B) processors (C) input devices 

(D) memory modules (E) None of these (Ans : A) 

 

9. Data that is copied from an application is stored in the– 

(A) Driver (B) Terminal (C) Prompt 

(D) Clipboard (E) None of these (Ans : D) 

 

10. Changing an existing document is called– the document. 



(A) creating (B) deleting (C) editing 

(D) adjusting (E) None of these (Ans : C) 

 

11. In a spreadsheet program the ............ contains related worksheets 

and documents. 

(A) workbook (B) column (C) cell 

(D) formula (E) None of these (Ans : B) 

 

12. Which of the following is not an input device ? 

(A) Keyboard (B) Monitor (C) Joystick 

(D) Microphone (E) None of these (Ans : B) 

 

13. The target group for Home Loans are– 

(A) individuals (B) salaried persons (C) businessmen 

(D) professionals (E) All of these (Ans : E) 

 

14. In terms of consumer demand and spending behaviour, marketers 

are most intersested in– 

(A) Wealth (B) Consumer Credit (C) Disposable income 

(D) Pretax income (E) High incomes (Ans : C) 

 

15. Which among the following is not a function of marketing channel? 

(A) Buying (B) Selling (C) Producing (D) Promoting (E) None of these (Ans 

: C) 

 

16. Customization means– 

(A) products for specific customers (B) good customer service (C) bad 

customer service 

(D) after-sales service (E) None of these (Ans : A) 

 

17. Full form of DSA is– 

(A) Delivery Staff Agency (B) Direct Selling Agent (C) Direct Supplier 

Agent 

(D) Distribution and Supply Agency (E) Driving Sales Ahead (Ans : B) 

 

18. Digitial Marketing is similar to– 

(A) online marketing (B) cold calling (C) web designing 

(D) market fore-cast (E) outdoor marketing (Ans : A) 

 



19. Target group for home loans is– 

(A) existing creditors (B) persons having no house of their own 

(C) persons having one or more than one house (D) builders (E) NRIs (Ans 

: B) 

 

20. Which one of the following is not a target group for saving accounts? 

(A) salaried persons (B) loss making companies (C) doctors 

(D) government employees (E) insurance agents (Ans : B) 

 

 

 

21. Input, output, and processing devices grouped together represent 

a(n)– 

(A) mobile device (B) information processing cycle (C) circuit board 

(D) computer system (E) None of these (Ans : D) 

 

22. Peripheral devices such as printers and monitors are considered to 

be– 

(A) hardware (B) software (C) data (D) information (E) None of these (Ans 

: A) 

 

23. A ............ is a collection of information saved as a unit. 

(A) folder (B) file (C) path (D) file extension (E) None of these (Ans : B) 

 

24. The ............ is the box that houses the most important parts of a 

computer system. 

(A) software (B) hardware (C) input device (D) system unit (E) None of 

these (Ans : D) 

 

25. The output devices make it possible to– 

(A) view or print data (B) store data (C) scan data 

(D) input data (E) None of these (Ans : A) 

8. The improvement of computer hardware theory is summarized by 
which law.?  

A.) Metcalf’s law B.) Bill’s Law  
C.) Grove’s law  D.) Moore’s First Law 

Answer: Option 'D' 



9. The most widely used computer device is.  

A.) Solid state disks  B.) External hard disk 
C.) Internal hard disk D.) Mouse       Answer: Option 'C' 

10. ______ are software which is used to do particular task.  

A.) Operating system B.) Program 
C.) Data  D.) Software 

Answer: Option 'B' 

11. Who is father of modern computers?  

A.) Abraham Lincoln B.) James Gosling  
C.) Charles Babbage D.) Gordon E. Moore 

Answer: Option 'C' 

12. How many generations of computers we have?  

A.) 6      B.) 7 
C.) 5       D.) 4 
Answer: Option 'C'   

13. ________ controls the way in which the computer system 
functions and provides a means by which users can interact with the 
computer.  

A.) The operating system B.) The motherboard  
C.) The platform  D.) Application software 

Answer: Option 'A' 

14. The difference between people with access to computers and the 
Internet and those without this access is known as the:  

A.) digital divide. B.) Internet divide. 
C.) cyberway divide. D.) Web divide 

Answer: Option 'A' 



15. All of the following are examples of real security and privacy 
risks EXCEPT:  

A.) Viruses B.) Hackers  
C.) Spam  D.) Identity theft. 

Answer: Option 'C' 

16. The term 'Pentium' is related to  

A.) DVD B.) Hard Disk 
C.) Microprocessor D.) Mouse 

Answer: Option 'C' 

17. What does HTTP stands for?  

A.) Head Tail Transfer Protocol B.) Hypertext Transfer Protocol 
C.) Hypertext Transfer Plotter  D.) Hypertext Transfer Plot 

Answer: Option 'B' 

18. ……….is the process of dividing the disk into tracks and sectors.  

A.) Allotting  B.) Crashing 
C.) Formatting D.) Tracking 

Answer: Option 'B' 

19. Which computer memory is used for storing programs and data 
currently being processed by the CPU ?  

A.) Internal memory  B.) Mass memory 
C.) Non-volatile memory D.) PROM  

Answer: Option 'A' 

20. What type of software creates a smaller file that is faster to 
transfer over the Internet?  

A.) Compression  B.) Fragmentation 
C.) Encapsulation D.) Unzipped  



 
 

 

21. Which of the following is used for close a tab on a browser?  

A.) Ctrl + Y       B.) Ctrl + A 
C.) Ctrl + W      D.) Ctrl + T 

Answer: Option 'C' 

22. Which of the following is NOT a component of the Central 
Processing Unit of the computer?  

A.) Universal Serial Bus B.) Uninterrupted Power Supply 
C.) CU D.) Both A & B  

Answer: Option 'D' 

23. ASCII stands for 
 
A.) American Standard Code for Information Interchange  
 
B.) American Stable Code for International Interchange 
 
C.) American Standard Case for Institutional Interchange 
 
D.) American Standard Code for Interchange Information  

Answer: Option 'A' 
 
ASCII is a code that converts the characters - letters, numbers, 
punctuation and control characters such 
 
as Alt, Tab etc - digitally from the ASCII code is used to represent data 
internally in the microcomputer 
 
ASCII codes 7 bits and can represent 0 to 127 and are 8-bit ASCII, 
which represents 0 to 255.  



24. EBCDIC stands for 
 
A.) Extended Binary Case Decimal Interchange Code 
 
B.) Extended Bit Case Decimal Interchange Code  
 
C.) Extended Bit Cod Decimal Interchange Code 
 
D.) Extended Binary Coded Decimal Interchange Code  

Answer: Option 'D' 
 
EBCDIC is an 8-bit binary code for large IBM mainframes primarily 
wherein each byte represent an 
 
alphanumeric character or two decimal digits. 256 characters can be 
encoded using EBCDIC ..  

25. BCD is  

A.) Binary Coded Digit B.) Binary Coded Decimal 
C.) Bit Coded Decimal  D.) Bit Coded Digit 

Answer: Option 'B' 
 
Explanation: BCD is encoded in binary notation wherein each of the 
decimal digits is expressed in 8 - bit 
binary number. For example, binary coded decimal notation 12 is 0001 
0010 compared to 1100 in pure binary.  

26. Which of the following is first generation of computer  

A.) ICL-2900     B.) CDC-1604 
C.) IBM- 1401    D.) EDSAC  

Answer: Option 'D' 
 
IBM-1401, CDC-1604 is the second generation computer. ICL-2900 is a 
fourth-generation computer. 
 
EDSAC is important in the development of the computer because it was the 



first computer to use 
 
John von. Concept Neumann recorded program. It used 3,000 vacuum tubes 
and computers withvacuum tubes are the first generation computers.  

27. FORTRAN is  

A.) File Translation B.) Floppy Translation 
C.) Format Translation D.) Formula Translation 

Answer: Option 'C' 
 
FORTRAN (Formula Translation) is one of the earlier High Level 
programming languages used 
 
to write scientific applications. It was developed by IBM in 1956.  

28. Chief component of first generation computer was  

A.) Vacuum Tubes and Valves B.) Transistors 
C.) Integrated Circuits  D.) All of above 

Answer: Option 'A' 
 
Transistors were used for second-generation computers and integrated 
circuits to the third generation. 
 
First generation computers used vacuum tubes and valves as a main 
electronic component. 
 
Vacuum tubes were invented by Lee DeForest in 1908.  

29. EEPROM stand for 
 
A.) Easily Erasable Programmable Read Only Memory 
 
B.) Electrically Erasable Programmable Read Only Memory  
 
C.) Electronic Erasable Programmable Read Only Memory  
 
D.) None of the above  



Answer: Option 'C' 
 
FORTRAN (Formula Translation) is one of the earlier High Level 
programming languages used to 
 
write scientific applications. It was developed by IBM in 1956.  

••••  With which of the following all formulas in excel starts ?  
A.) /        B.) * 
C.) $        D.) = 

Answer: Option 'D'=  
••••  On an excel sheet the active cell in indicated by ?  
A.) A dotted border  B.) By italic text  
C.) A dark wide border D.) A blinking border  

Answer: Option 'C' 
••••  What term describes explanatory text attached to a cell ?  
A.) Context  B.) Callout 
C.) Comment D.) Dialog  

Answer: Option 'C' 
••••  How we can view a cell comment ?  
A.) position the mouse pointer over 
the cell  

B.) click the comment command on the 
view menu 

C.) click the edit comment 
commands on the Insert menu  

D.) click the Display comment 
command on the window menu  

Answer: Option 'A' 
••••  Which of these will not select all the cells in a document ?  

A.) Using the Edit - Select All menu B.) Pressing Ctrl + A on 
the keyboard 

C.) Clicking three times with the right mouse 
button in the spreadsheet  

D.) None of these  

Answer: Option 'C' 
••••  The default style for new data keyed in a new workbook is ?  
A.) Normal B.) Comma 
C.) Percent D.) CURRENCY 

Answer: Option 'A' 
••••  If you press ___, the cell accepts your typing as its contents ?  
A.) Tab B.) Enter 



C.) Alt+Enter D.) Ctrl+Enter 

Answer: Option 'B' 
••••  Which of the following keyboard shortcut can be used for creating a chart 
from the selected cells ?  
A.) F11 B.) F10 
C.) F4 D.) F2  

Answer: Option 'A' 
••••  A value used in a formula that does not change is called a ?  
A.) Constant B.) Varaible 
C.) Cell address D.) Static  

Answer: Option 'A' 
••••  Formula palette is used to ?  
A.) format cells containing 
numbers 

B.) create and edit formulas containing 
functions 

C.) entered assumptions data D.) copy all cells 

Answer: Option 'B' 

• LAN stands for  

A.) Location access network B.) Local anti network 
C.) Local area network  D.) Location area network 

Answer: Option 'C'  

• WAN stands for  

A.) Wide area network  B.) World area network 
C.) Wonder area network D.) None  

Answer: Option 'A'  

• A __________ is a group of independent computers attached to one 
another through communication media.  

A.) Internet  B.) E-mail  
C.) Network D.) All the above 

Answer: Option 'C'  

• The first network to implement TCP/IP are  



A.) ARPANET B.) INTERNET  
C.) MANET  D.) MODEM  

Answer: Option 'A'  

• What type of RJ45 UTP cable is used between switches?  

A.) Crossover cable  B.) Straight-through 
C.) Crossover with a router in between the 
two switches  

D.) Crossover with a 
CSU/DSU  

Answer: Option 'A' 

• Which of the following are unique characteristics of half-duplex 
Ethernet when compared to full-duplex Ethernet?  
 
1. Half-duplex Ethernet operates in a shared collision domain. 
 
2. Half-duplex Ethernet operates in a private collision domain. 
 
3. Half-duplex Ethernet has higher effective throughput. 
 
4. Half-duplex Ethernet has lower effective throughput.  

A.) 2 only B.) 1,2 and 3 
C.) 1 and 4 D.) 4 only 

Answer: Option 'C'  

• Mosaic is a  

A.) Program language B.) Operating system 
C.) Web browser  D.) None  

Answer: Option 'C'  

• ••••  Which of the following is spreadsheet program?  
A.) Ms-word B.) Ms-power point 
C.) Ms-excel D.) Ms-access  

Answer: Option 'C' 
••••  Which is the widely used word processing software in computers?  



A.) Ms-word B.) Ms-power point 
C.) Ms-excel D.) Ms-access 

Answer: Option 'D' 
••••  Ms excel is used for creating  
A.) Presentations B.) Documents  
C.) Sending mails D.) Spreadsheets 

Answer: Option 'D' 
••••  Ms-power point is a ________ language  
A.) Document  B.) Spreadsheet 
C.) Presentation D.) programmatic 

Answer: Option 'C' 
••••  The combination of row and column is called ______________  
A.) Line B.) Colum 
C.) Cell  D.) Row  

Answer: Option 'C' 
••••  Which is not a font style ?  
A.) Bold B.) Superscript 
C.) Regular D.) Italic  

Answer: Option 'B' 
••••  What is gutter margin ?  
A.) Margin that is added to the 
binding side of page when printing 

B.) Margin that is added to the 
outside of the page when printing 

C.) Margin that is added to the left 
margin when printing  

D.) Margin that is added to right 
margin when printing  

Answer: Option 'A' 
••••  Landscape is ?  
A.) A font style B.) Page Orientation 
C.) Paper Size  D.) Page Layout  

Answer: Option 'B' 
••••  Typeface option will come under which menu ?  
A.) Edit B.) Format 
C.) Tools D.) View  

Answer: Option 'B' 
••••  Background color on a document is not visible in ?  
A.) Print Preview B.) Web layout view 
C.) Print Layout view D.) Reading View  



Answer: Option 'A' 
••••  Which file format can be added to a PowerPoint show ?  
A.) .gif B.) .jpg 
C.) .wav D.) All of above 

Answer: Option 'D' 
••••  How to select one hyperlink after another during a slide presentation ?  
A.) Ctrl + K B.) Ctrl + D 
C.) Ctrl + H D.) Tab 

Answer: Option 'D' 
••••  Which PowerPoint feature allows the user to create a simple presentation 
quickly ?  
A.) Animations  B.) Chart Wizard  
C.) Transition Wizard D.) AutoContent Wizard 

Answer: Option 'D' 
••••  Which PowerPoint view works best for adding slide transitions ?  
A.) Slide sorter view B.) Slide show view 
C.) Slide view D.) Notes view  

Answer: Option 'A' 
••••  You can edit an embedded organization chart object by ?  

A.) Double clicking the organization chart object 
B.) Clicking edit 
object 

C.) Right clicking the chart object, then clicking edit MS-
Organizaiton Chart object  

D.) A and C both 

Answer: Option 'D' 
••••  Special effects used to introduce slides in a presentation are known as ?  
A.) transitions B.) effects 
C.) Custom animations D.) annotations 

Answer: Option 'A' 
••••  Slide sorter can be accessed from which menu ?  
A.) View B.) Edit 
C.) File  D.) Insert 

Answer: Option 'A' 
••••  To print powerpoint presentation, press :  
A.) Ctrl + P B.) CTRL + S 
C.) Ctrl + Shift + P D.) Ctrl + A  



Answer: Option 'A' 
••••  What would I choose to create a pre-formatted style ?  
A.) Format B.) Slide layout 
C.) Slide sorter view D.) None of above 

Answer: Option 'A' 
••••  To edit a chart, we can  
A.) Click and drag the chart object B.) Double click the chart object 
C.) Triple click the chart object D.) Click the chart object 

Answer: Option 'B' 
 



Short cut keys 



 



Shortcuts 

If you have a different version, you can check for shortcuts from ‘HELP’ option. 
 

A. Microsoft Word – common shortcuts 

1. Ctrl + N = will open a new word document 

2. Ctrl + O = will open the ‘Open’ box to open previously saved documents 

3. Ctrl + W = will close the current word document 

4. Ctrl + S = to save the currently open word document 

5. Ctrl + P = will give the print option for current document 

6. Ctrl + Z = will undo the last action 

7. Ctrl + Y = will restore the action undone 

8. Ctrl + X = will cut selected item 

9. Ctrl + C = will copy selected text/item 

10. Ctrl + V = will paste the previously cut/copy selected text/item 

11. Ctrl + A = Selects all the text 

12. Ctrl + F = will open Find and Replace option/dialogue box 

B. Microsoft Word’s Formatting Shortcuts 

1. Ctrl + B = will bold-en the selected text 

2. Ctrl + I = will italicize the selected text 

3. Ctrl + U = will underline the selected text 

4. Ctrl + Shift + D = Double underline 

5. Ctrl +Shift + > = will increase the font size of selected text 

6. Ctrl +Shift + < = will decrease the font size of selected text 

7. Ctrl + 2 = double line spacing  

8. End = will take you to the end of a line 

9. Home = will take you to the beginning of a line 

10. Ctrl + End = will take you to the very end of a document (last page/last line/last   word!) 

11. Ctrl + Home = will take you to the very beginning of a document 

12. Shift + F3 = will change the case of letters of selected text   

(keep pressing the F3 andsee how it keeps changing from All CAPS, to all lower, to Sentence case!) 

13. Ctrl + Shift + F = will activate the ‘Font’ option and you can chose the font you want 

14. Ctrl + Shift + N = will apply the ‘Normal’ style to the selected text 

15. Ctrl + ‘equal sign’ = for superscript.  i.e., select a text first, then do - ‘ctrl + =’. example: Birds(of all kinds). 

16. Ctrl + Shift + ‘the plus sign’ = for superscript.  example: November the 30th of 2014.   Watsapp! 

C. Microsoft Word – insert option shortcuts 

1. Ctrl + Enter = will give/insert a page break, i.e., it’ll go to the next page 

2. Ctrl + K = to insert a hyperlink 

3. Alt + Shift + D = will insert the current Date 

4. Alt + Shift + T = will insert the current Time  

5. Alt + I + P + C = will open the Clip Art box on the right side of the document 

6. Alt + I + P + W = will open the Word Art options box  

7. Alt + I + P + H = will insert/open graph/chart input/options box in the form of an excel sheet! (Try it 

out!) 

8. Alt + I + P + O = will insert an organization flow chart, which you can edit as per yourrequirement 

Okay, 36 shortcuts and only of MS Word – how many did you know? 
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Computer Awareness Questions Answers - Set 2 
Collected and composed by Ramamurthy S 

Ram GHS Devalapura 94487 50594  srmysooru@gmail.com  

 

1. Binary number system consists of ? 

A. 0's and 1's only 

B. All alphanumeric characters 

C. Depends computer to computer 

D. None of above 

Answer: Option A 

 

2. Which among following is not an input device ? 

A. Mouse 

B. Scanner 

C. Keyboard 

D. Printer 

Answer: Option D 

 

3. File Transfer Protocol allows us to transfer files from one computer to another on 

the internet. 

A. True 

B. False 

Answer: Option A 

 

4. Disk Operating System (DOS) was designed to work with which of the following 

input device ? 

A. Mouse 

B. Keyboard 

C. JoyStick 

D. Xbox 

Answer: Option B 

 

5. Which among following is not a logical gate ? 

A. NOR 

B. XOR 

C. AND 

D. NAT 

Answer: Option D 

 

6. A switch in a network is used to ? 

mailto:srmysooru@gmail.com
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A. It is used to connect systems on network 

B. It is used to stop hacking 

C. It is used to stop viruses 

D. It is used to boot systems remotely 

Answer: Option A 

 

7. Which among following is odd one ? 

A. Spyware 

B. Malware 

C. Virus 

D. Hub 

Answer: Option D 

 

8. Word "INTERPRETER" is related to ? 

A. Address resolution 

B. IP address ranges 

C. Programming Languages 

D. None of above 

Answer: Option C 

 

9. DPI means ? 

A. Dots processing Inch 

B. Dots per Inch 

C. Diagram per Inch 

D. Diagram processing Inch 

Answer: Option B 

 

10. Firewall is ? 

A. a hardware 

B. a software 

C. can be a hardware as well as software 

D. can neither be a hardware nor a software 

Answer: Option C 

 

11. Which among following is not necessary for working of a standalone computer  

A. RAM 

B. Hard Drive 

C. Operating System 

D. LAN card 

Answer: Option D 
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12.  What is full form of MBR ? 

A. Mini Boot Record 

B. Master Break Record 

C. Master Boot Race 

D. Master Boot Record 

Answer: Option D 

 

13. Which among following is linux operating system ? 

A. Fedora 

B. Mint 

C. Red Hat 

D. All of above 

Answer: Option D 

 

14. What is algorithm ? 

A. Application code 

B. Type of programming language 

C. Step by step procedure for calculations 

D. None of above 

Answer: Option C 

 

15. Which language is related to database ? 

A. Perl 

B. Java 

C. Php 

D. Sql 

Answer: Option D 

 

16. Which is a type of ROM 

A. PROM 

B. EPROM 

C. EEPROM 

D. All of above 

Answer: Option D 

 

17. Which kind of files have .mpg extension ? 

A. Audio 

B. Image 

C. Video 

D. Flash 
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Answer: Option C 

 

18. A computer must have ? 

A. Microsoft office 

B. Operating System 

C. Internet connectivity 

D. An antivirus 

Answer: Option B 

 

19. Redhat Liux is ? 

A. An operating system 

B. A firewall software 

C. An antivirus 

D. A inventory management software 

Answer: Option A 

 

20. Which among following is not a programming language ? 

A. Php 

B. Java 

C. IEEE 

D. Perl 

Answer: Option C 

 

21. Compiler is related to ? 

A. DOS 

B. Programming Language 

C. Databse 

D. Internet 

Answer: Option B 

 

22. Who invented Java language ? 

A. James Gosling 

B. Deniss Ritche 

C. Grace Hopper 

D. John Backus 

Answer: Option A 

 

24. What is motherboard ? 

A. Scanner and other things are part of motherboard 

B. Keyboard otherwise known as motherboard 
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C. A circuit board which connects all the elements 

D. It is a type of file server 

Answer: Option C 

25. Which among following is odd one ? 

A. RAM 

B. Cache 

C. Frisk Drives 

D. Hard Disk 

Answer: Option D 

 

26. Which is not a network topology ? 

A. Bus 

B. Ring 

C. Car 

D. Star 

Answer: Option C 

 

27. Which among following is the lowest form of Computer Language ? 

A. Assembly Language 

B. Machine Language 

C. COBOL 

D. Perl 

Answer: Option B 

 

28. Who is the founder of Apple Computers ? 

A. Bill Gates 

B. Steve Jobs 

C. John McCarthy 

D. Stephane Lyndse 

Answer: Option B 

 

29. Which among following is not a browser ? 

A. Opera 

B. Chrome 

C. Firefox 

D. Casio 

Answer: Option D 

 

 32. Which among following is considered a volatile memory ? 

A. ROM 
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B. RAM 

C. Hard Disk 

D. CD-ROM 

Answer: Option B 

 

 33. Find odd one ? 

A. Virus 

B. Bug 

C. Worm 

D. Trojan 

Answer: Option B 

 

 34. LAN stands for ? 

A. Local Area Network 

B. Land Area Network 

C. Least Area Network 

D. Leave All Network 

Answer: Option A 

 

 35. SQL is related with ? 

A. Database 

B. Photoshop 

C. LAN 

D. WAN 

Answer: Option A 

 

36. Who invented Linux operating system ? 

A. Deniss Ritche 

B. Linus Torvalds 

C. Steve Jobs 

D. Madam Curie 

Answer: Option B 

 

 37. Which among following is not a type of printer ? 

A. Inkjet 

B. Dot Matrix 

C. Rubber Wheel 

D. Laser 

Answer: Option C 
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 38. What is the smallest addressable element of a display device ? 

A. Root 

B. Shell 

C. Pixel 

D. Dot 

Answer: Option C 

 

 39. Which is odd one ? 

A. Hub 

B. Switch 

C. Router 

D. Packet 

Answer: Option D 

 

 40. What is full form of USB ? 

A. Unidirectional Serial Bus 

B. Universal Serial Bus 

C. Unidirectional Standard Bus 

D. Universal Standard Bus 

Answer: Option B 

 

 41. Which among following organization is concerned with databases ? 

A. Oracle 

B. Asus 

C. Intel 

D. Motorola 

Answer: Option A 

 

 42. WWW stands for ? 

A. Web World Wide 

B. Whole World Web 

C. Whole Wide Web 

D. World Wide Web 

Answer: Option D 

 

43. Firmware is stored in ? 

A. RAM 

B. Cache 

C. ROM 

D. Hard Disk 
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Answer: Option C 

 

 46. Computer security can be increased by using ? 

A. Firewall 

B. Antivirus 

C. Password 

D. All of above 

Answer: Option D 

 

 47. When a document is opened in computer it is temporarily stored in ? 

A. Hard Disk 

B. RAM 

C. ROM 

D. All of above 

Answer: Option B 

 

 48. Set of instructions which instructs computer to perform certain task is called ? 

 . Debugger 

A. Assembler 

B. Program 

C. Flowchart 

Answer: Option C 

 

 49. What is the meaning of FTP ? 

A. File Training Protocol 

B. File Transfer Protocol 

C. File Transit Protocol 

D. File Tracking Protocol 

Answer: Option B 

 

50. Which among following is considered as fastest memory ? 

A. External Hard Disk 

B. Cache 

C. RAM 

D. ROM 

Answer: Option B 

 

 51. Which of following is not malicious ? 

A. Worm 

B. Trogan Horse 
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C. Driver 

D. Virus 

Answer: Option C 

 

 52. Which is the extension of a batch file ? 

A. .bat 

B. .exe 

C. .bth 

D. .batch 

Answer: Option A 

 

 53. By which key you can capture screen of current desktop ? 

A. Scrlk 

B. PrtScr 

C. Break 

D. SysRq 

Answer: Option B 

 

 54. Which among following is smallest ? 

A. Gigabyte 

B. TeraByte 

C. Megabyte 

D. Kilobyte 

Answer: Option D 

 

 

 55. Which of following alphabet can not be part of a hexadecimal digit ? 

A. A 

B. L 

C. F 

D. E 

Answer: Option B 

 

In hexadecimal number system we can use alphabets from A to F, i.e. A,B,C,D,E,F 

 56. Which of following is used to create table ? 

A. DML 

B. DDL 

C. DCL 

D. QCL 

Answer: Option B 
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57. In which mode of transmission both communicating devides to transmit and 

receive data simultaneously ? 

A. Simplex 

B. Half Duplex 

C. Full Duplex 

D. None of above 

Answer: Option C 

 

 61. Directory structure in windows is ? 

A. Flat 

B. Hierarchical 

C. Both of above 

D. None of above 

Answer: Option C 

 

 62. Data integrity refers to ? 

A. Centralization of Data 

B. Security of Data 

C. Duplication of Data 

D. Accuracy of Data 

Answer: Option D 

 

 63. All memory units are expressed as powers of ? 

A. 2 

B. 5 

C. 10 

D. 20 

Answer: Option A 

 

64. Which of following allows two or more users to work on same time ? 

A. Multiprocessing 

B. Multithreading 

C. Multiprocessing 

D. Multicapable 

Answer: Option C 

 

 66. Which of following is not a valid bus in computer system ? 

A. Data Bus 

B. Memory Bus 
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C. Address Bus 

D. System Bus 

Answer: Option B 

 

 67. Which is not a function of operating system ? 

A. Process management 

B. Memory Management 

C. Internet Server management 

D. File Management 

Answer: Option C 

 

 68. Which gate is also known inverter ? 

A. AND 

B. OR 

C. NOT 

D. XOR 

Answer: Option C 

 

 69. Which is not true about Random Access Memory ? 

A. Data can be read and written 

B. Data can be accessed randomly 

C. Data is retained as long as the computer is powered on 

D. Data stays permanently written 

Answer: Option D 

 

 70. The set of wires, which carry information in a controlled manner, is known as ? 

A. Public bus 

B. System Bus 

C. Control Bus 

D. Private Bus 

Answer: Option B 

 

71.Secondary memory is also known as ? 

A. Second pass memory 

B. Dynamic memory 

C. Auxiliary memory 

D. Temporary memory 

Answer: Option C 

 

 74. Mouse , trackball and joystick are the examples of ? 
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A. Scanning devices 

B. Multimedia devices 

C. Pointing devices 

D. Storing devices 

Answer: Option C 

 

 75. Modem is used mostly for ? 

A. Mostly for file system 

B. A modern empty memory modules 

C. Connecting to internet 

D. None of above 

Answer: Option C 

 

 76. Which of these are internal parts of computer ? 

A. Expansion Slots 

B. Network card 

C. Cooling Fan 

D. All of above 

Answer: Option D 

 

 77. Which of following is not an application software ? 

A. Photoshop 

B. SAGE 

C. Dreamwaever 

D. Winrar 

Answer: Option D 

 

78. Which among following is not a low level language ? 

A. Machine Level Language 

B. Assembly Language 

C. COBOL 

D. None of above 

Answer: Option C 

 

 79. Resolution of printer is measured in ? 

A. Megabits 

B. Inches 

C. Hertz 

D. DPI 

Answer: Option D 
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 80. What is full form of VDU ? 

A. Visible Display Unit 

B. Visible Diode Unit 

C. Visual Display Unit 

D. Visual Diode Unit 

Answer: Option C 

 

 81. What is full form of IP ? 

A. Interface Program 

B. Internet Program 

C. Internet Protocol 

D. Interface Protocol 

Answer: Option C 

 

 82. Word length of a home computer is ? 

A. 4 bits 

B. 8 bits 

C. 16 bits 

D. 24 bits 

Answer: Option B 

 

 83. In which generation of computers microprocessor was introduced ? 

A. First Generation 

B. Second Generation 

C. Third Generation 

D. Fourth Generation 

Answer: Option D 

 

 84. Which is responsible for performing modulation/demodulation ? 

A. Fiber 

B. Coaxial Cable 

C. Router 

D. Modem 

Answer: Option D 

 

85. Direct Access Storage Device is also referred as ? 

A. DAST 

B. DISD 

C. DASD 
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D. None of above 

Answer: Option C 

 

 86. What is meaning of LAT ? 

A. Local Area Transport 

B. Large Area Transport 

C. Local Area Transmission 

D. Large Area Transmission 

Answer: Option A 

 

 87. One million bytes of information are ? 

A. 1 MB 

B. 1 GB 

C. 1 KB 

D. None of above 

Answer: Option A 

 

 88. SNMP full form is ? 

A. SSingle Network Management Protocol 

B. Simple Network Mail Protocol 

C. Simple Network Management Protocol 

D. Simple Network Management Procedure 

Answer: Option C 

 

 89. SLIP stands for ? 

A. Serial Line Internet Processing 

B. Serial Line Internet Protocol 

C. Serial Line Protocol 

D. None of above 

Answer: Option C 

 

 90. BIND full form is ? 

A. Berkely Internet Name Domain 

B. Binary Internet Domain 

C. Bonafied Internet Name Domain 

D. None of above 

Answer: Option A 

 

 91. In current presentation which short cut key inserts a new slide ? 

A. Ctrl+N 
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B. Ctrl+M 

C. Ctrl+V 

D. Ctrl+Y 

Answer: Option B 
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1. What is full form of BMP ? 

A. Byte map 

B. Bit map 

C. Byte map process 

D. Bit map process 

Answer: Option B 

 

 2. What is meaning of FORTRAN ? 

  

A. Formula train 

B. Formula translation 

C. Formula train network 

D. Formula translation network 

Answer: Option B 

 

 3. What is full form of ISDN ? 

A. Integrated Services Digital Network 

B. Integrated Services Double Network 

C. Inter Services Digital Network 

D. Integrated Server Digital Network 

Answer: Option A 

 

 4. What is full form of PNG ? 

A. Portable Natural Graphics 

B. Portable Network Graph 

C. Pretty Network Graphics 

D. Portable Network Graphics 

Answer: Option D 

 

 5. What is full form of ROM ? 

A. Read other memcache 

B. Read only memory 

C. Read other memory 

D. Read only memcache 

mailto:srmysooru@gmail.com
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Answer: Option B 

 6. What is full form of USB ? 

A. Unicoded Smart Bus 

B. Universal Smart Bus 

C. Unicoded Serial Bus 

D. Universal Serial Bus 

Answer: Option D 

 

7. What is full form of CSS ? 

A. Creative Style Shots 

B. Creative Style Sheets 

C. Cascading Style Sheets 

D. Cascading Style Shots 

Answer: Option C 

 

 9. What is full form of PHP ? 

A. Processor Hypertext Program 

B. Hypertext Preprocessor 

C. Pre Hypertext Processor 

D. Pre Processor Hypertext 

Answer: Option B 

 

 10. What is the full form of IC ? 

A. Interrelated Circuit 

B. Integrated Conductor 

C. Integrated Conductor 

D. Integrated Circuit 

Answer: Option D 

 

 11. What is full form of PDF ? 

A. Printed Document Format 

B. Public Document Format 

C. Portable Document Format 

D. Published Document Format 

Answer: Option C 

 

 12. What is full form of CRT ? 

A. Crystal Ray Tube 

B. Cathode Ray Tube 

C. Cabin Ray Tube 
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D. Carbon Ray Tube 

Answer: Option B 

 13. What is full form of SOAP ? 

A. Small Object Access Procedure 

B. Simple Object Access Protocol 

C. Simple Object Access Procedure 

D. Small Object Access Protocol 

Answer: Option B 

 

 14. What is full form of HTTP ? 

A. High Text Transfer Protocol 

B. Hyper Text Transfer Procedure 

C. Hyper Text Transfer Protocol 

D. Hyper Typo Transfer Protocol 

Answer: Option C 

 

15. What is full form of ISP ? 

A. Internet Service Provider 

B. Internet Speed Provider 

C. Intranet Service Provider 

D. Internet Service Proceeder 

Answer: Option A 

 

 16. What is full form of HTML ? 

A. Hyper Text Magic Line 

B. Hyper Text Markup Line 

C. Hyper Text Markup Language 

D. High Text Markup Language 

Answer: Option C 

 

 17. What is full form of ISO ? 

A. International Systems Organization 

B. International Standard Ora 

C. Indian Standard Organization 

D. International Standard Organization 

Answer: Option D 

 

 18. What is full form of CD ? 

A. Carried Disk 

B. Compact Disk 
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C. Carried Data 

D. Compact Data 

Answer: Option B 
  

 19. What is full form of VLSI ? 

A. Very Low Scale Immunity 

B. Very Low Scale Integrated 

C. Very Large Scale Integrated 

D. Very Large Scale Immunity 

Answer: Option C 

 

 20. What is full form of MAC ? 

A. Mass Access Control 

B. Media Access Control 

C. Mass Access Carraige 

D. Media Access Carraige 

Answer: Option B 

 

 21. What is full form of WWW ? 

A. World Wide Web 

B. World Whole Web 

C. Web World Wide 

D. Web World Whole 

Answer: Option A 

 

Explanation: 

22. What is full form of FTP ? 

A. Free Transfer Process 

B. File Training Protocol 

C. File Transfer Protocol 

D. Free Transport Protocol 

Answer: Option C 

 

 23. What is full form of Wi-Fi ? 

 . Wireless Fidelity 

A. Wired Fidelity 

B. Wireless Focus 

C. Wired Focus 

Answer: Option A 
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 24. What is full form of IP ? 

A. Intranet Process 

B. Internet Process 

C. Intranet Protocol 

D. Internet Protocol 

Answer: Option D 

 

 25. What is meaning of docx 

A. Document copied and xeroxed 

B. Document extended 

C. Draft extended 

D. Draft copied and xeroxed 

Answer: Option B 

 

 26. What is full form of ASP ? 

A. Active Service Process 

B. Active Service Pages 

C. Active Server Pages 

D. None of above 

Answer: Option C 

 

 27. What is full form of RTC ? 

A. Real time clock 

B. Real time check 

C. Related to check 

D. Related to clock 

Answer: Option A 

 

 28. What is full form of UDP ? 

A. User Data Process 

B. User Data Protocol 

C. User Datagram Process 

D. User Datagram Protocol 

Answer: Option D 

 

Explanation: 

29.What is full form of TCP ? 

A. Transmission Centric Protocol 

B. Transfer Control Protocol 

C. Transmission Control Protocol 
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D. Transmission Control Process 

Answer: Option C 

 

 30. What is full form of SQL ? 

A. Straight Query Langauge 

B. Structured Query Langauge 

C. Structured Query Laison 

D. Structured Query Linear 

Answer: Option B 

 

Explanation: 

 31. What is full form of WMV ? 

A. Window Media Video 

B. Write Media Video 

C. Write Many Video 

D. Write Media Visual 

Answer: Option A 

 

Explanation: 

 32. What is full form of XML ? 

A. Extensible Meria Letters 

B. Extensible Media Language 

C. Xtensible Markup Language 

D. Extensible Markup Language 

Answer: Option D 

 

 33. What is full form ANSI ? 

A. American Nation Standard Instruction Codes 

B. American National Standards Institute 

C. Asian National Standard Instruction Codes 

D. Asian Nations Standard Instruction Codes 

Answer: Option B 

 

Explanation: 

 34. What is full form of ARP ? 

A. Address resolution protocol 

B. Allied resolution protocol 

C. Address resolution process 

D. Address rectification protocol 

Answer: Option A 
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 35. What is full form of ASCII ? 

A. American Standard Code for Inked Information 

B. American Standard Code for Information Inked 

C. American Standard Code for Information Interchange 

D. Asian Standard Code for Information Interchange          Answer: Option C 

36. What is full form of BASIC ? 

A. Basic All Purpose Symbolic Instruction Codes 

B. Beginners All Purpose Symbolic Instruction Codes 

C. Beginners All Purpose Symbolic Intelligent Codes 

D. Beginners Anti Purpose Symbolic Instruction Codes 

Answer: Option B 

 

 37. What is full form of BPS ? 

A. Bytes Per Second 

B. Bits Per Second 

C. Bytes Pro Second 

D. Bits Per Secure 

Answer: Option B 

 

 38. What is full form of COMPUTER ? 

A. Competent Operated Machine Particularly Used for Technical Education and Research 

B. Commonly Operated Machine Particularly Used for Technical Education and Research 

C. Commonly Operated Machine Particularly Used for Trade Education and Research 

D. Commonly Operated Machine Particularly Used for Technical Electron and Research 

Answer: Option B 

 

 39. What is full form of DARPA ? 

A. Digital Advance Research Project Agency 

B. Digital Arithmetic Research Project Agency 

C. Defense Advance Research Project Agent 

D. Defense Advance Research Project Agency 

Answer: Option D 

 

Explanation: 

 40. What is full form of DRAM ? 

A. Duo Random Access Memory 

B. Dynamic Random Access Memory 

C. Different Random Access Memory 

D. Defacto Random Access Memory 
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Answer: Option B 

 

 41. What is full form of DSU ? 

A. Digital Service Unit 

B. Digital Security Unit 

C. Digital Service Union 

D. Digital Service Uno                                       Answer: Option A 

 42. What is full form of FM ? 

A. Frequent Modulation 

B. Frequency Modulation 

C. Frequency Method 

D. Frequency Molecules 

Answer: Option B 

 

43. What is full form of FAT ? 

A. Frequent Allocation Table 

B. File Allocated Table 

C. File Allocation Table 

D. File Allocation Theory 

Answer: Option C 

 

 44. What is full form of ISDN ? 

A. Integrated Service Digital Network 

B. Intelligent Service Digital Network 

C. Integrated Service Double Network 

D. Integrated Secure Digital Network 

Answer: Option A 

 

 45. What is full form of JPEG ? 

A. Joint Photo Electronic Group 

B. Joint Picture Electronic Group 

C. Joint Photo Expert Group 

D. Joint Picture Expert Group 

Answer: Option C 

 

 46. What is full form of MODEM ? 

A. Modulation And Demodulation 

B. Modulator And Demodulator 

C. Modulator And Electronic Demodulator 

D. Modulator Or Digital Electronic Demodulator 
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Answer: Option B 

 

 47. What is full form NOS ? 

A. New Operating System 

B. Network Operating Source 

C. Network Operating System 

D. Network Original System 

Answer: Option C 

 48. What is full form of OMR ? 

A. Optical Mark Registers 

B. Optical Mark Recognition 

C. Optical Meter Recognition 

D. Oral Mark Recognition 

Answer: Option B 

 

 49. What is full form of PSTN ? 

A. Process Switched Telephone Network 

B. Public Switched True Network 

C. Public Serial Telephone Network 

D. Public Switched Telephone Network 

Answer: Option D 

 

50. What is full form of SMTP ? 

A. Simple Mail Transmit Protocol 

B. Smart Mail Transfer Protocol 

C. Smart Mailbox Transfer Protocol 

D. Simple Mail Transfer Protocol 

Answer: Option D 

 

Explanation: 

 51. What is full form of STP ? 

A. Serial Twisted Pair 

B. Shielded Twisted Pair 

C. Shielded Three Pair 

D. Serail Three Pair 

Answer: Option B 

 

 52. What is full form of URL ? 

A. Uniform Resource Location 

B. Uniform Resource Locator 
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C. Universal Resource Locator 

D. Uniform Retention Locator 

Answer: Option B 
  

 53. What us full form of GOOGLE ? 

A. Global Orient Of Oriented Group Language Of Earth 

B. Global Organization Of Oriented Group Language Of Earth 

C. Global Orient Of Oriented Group Language Of Earth 

D. Global Oriented Of Organization Group Language Of Earth          Answer: Option B 

 54. What is full form of YAHOO ? 

A. Yet Another Hierarchical Officio Oracular 

B. Yahoo Another Hierarchical Officious Oracle 

C. Yet Another Hierarchical Officious Oracular 

D. Yet Another Hierarchical Officious Oracle 

Answer: Option D 

 

 55. What is full form of VIRUS ? 

A. Vitalise Information Resources Under Siege 

B. Vital Informational Resources Under Siege 

C. Vital Information Resources Under Siege 

D. Vital Information Resources Undead Siege 

Answer: Option C 

 

 56. What is full form of OLED ? 

A. Organic Light Emitted Diode 

B. Organic Light Emitting Diode 

C. Organ Light Emitting Diode 

D. Organicism Light Emitting Diode 

Answer: Option B 

 

57. What is full form of IMEI ? 

A. International Mobile Equipment Information 

B. International Mobile Equipment Identity 

C. International Mobile Educational Identity 

D. International Machine Equipment Identity 

Answer: Option B 

 

Explanation: 

 58. What is full form of ESN ? 

A. Electronic System Number 
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B. Electronic Serial Number 

C. Electronic Serial Network 

D. Equipment Serial Number 

Answer: Option B 

 

Explanation: 

 59. What is full form of AMOLED ? 

A. Active-maths organization light – emitting diode 

B. Active-matrix organic light – emitting dide 

C. Active-matrix organization light – emitting diode 

D. Active-matrix organic light – emitting diode 

Answer: Option D 

 

 60. What is full form of WINDOW ? 

A. Wide interactive Network Development for Office work solution 

B. World interactive Network Development for Office work solution 

C. Wide internet Network Development for Office work solution 

D. Wide interact Network Development for Office work solution 

Answer: Option A 
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